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SF310C-3 MFBC42WS

User Manual for Generic Replacement Remote
Control

Model: SF310C-3 MFBC42WS

1. INTRODUCTION

This manual provides instructions for the Generic Replacement Remote Control, model SF310C-3
MFBC42WS. This remote is designed as a direct replacement for specific Muskoka wall-mounted insert
electric fireplace heaters, including models SF310C-3 and MFBC42WS. It is crucial to ensure your original
remote control matches the appearance of this replacement unit for proper compatibility.

No programming or setup is required for this replacement remote. Simply install the batteries, and it will be
ready for use with compatible fireplace heaters.

2. SETUP

2.1 Battery Installation

The remote control requires one CR2025 coin cell battery (not included). Follow these steps to install the
battery:

1. Locate the battery compartment on the back of the remote control.

2. Using a small coin or flat-head screwdriver, gently push and slide the battery cover in the direction
indicated by the "OPEN" arrow.

3. Insert one CR2025 coin cell battery with the positive (+) side facing upwards, as shown in the
diagram within the compartment.

4. Slide the battery cover back into place until it clicks securely.
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Image: Back of the remote control with battery compartment details. Note the CR2025 battery type.

Important: Ensure the battery is inserted with the correct polarity. Incorrect installation can damage the
remote control.

2.2 Initial Use

This replacement remote control does not require any programming or code setup. Once the battery is
correctly installed, it is ready for immediate use with your compatible electric fireplace heater.
3. OPERATING INSTRUCTIONS

The remote control features several buttons and a slider for controlling your electric fireplace heater. Refer
to the image below for button identification.

Image: Front view of the remote control with all buttons and slider.

3.1 Button Functions



o Power Button (Red Outline): Press to turn the fireplace heater ON or OFF.

. : Controls the flame effect. Multiple presses may cycle through different
flame brightness levels or turn the flame effect ON/OFF.

. : Activates or adjusts the timer function for automatic shutdown. Refer to
your fireplace heater's main manual for specific timer settings.

. : Controls the heating function. Multiple presses may cycle through
different heat settings (e.g., low, high, off).

o Flame/Heat Intensity Slider (T-shaped): This slider typically adjusts the intensity or brightness of
the flame effect, or potentially the heat output, depending on your fireplace model. Slide it up or down
to modify the setting.

For detailed functionality of each button and slider, please consult the original instruction manual for your
specific Muskoka electric fireplace heater model.

4. MAINTENANCE

« Cleaning: Wipe the remote control with a soft, dry cloth. Do not use abrasive cleaners or solvents, as
they may damage the surface.

« Battery Replacement: Replace the CR2025 battery when the remote's range decreases or it stops
responding. Follow the battery installation steps in Section 2.1.

o Storage: If the remote control will not be used for an extended period, it is recommended to remove
the battery to prevent leakage.

5. TROUBLESHOOTING
+ Remote not responding:

o Check if the battery is installed correctly with the positive (+) side up.
o Replace the battery with a new CR2025 coin cell battery.

o Ensure there are no obstructions between the remote control and the fireplace heater's
receiver.

o Verify that the fireplace heater is powered on and plugged into a working outlet.
o Limited range:

o Replace the battery. A weak battery can reduce the remote's operating range.

o Ensure you are within the recommended operating distance and line of sight of the fireplace
heater.

« Specific functions not working:

o This remote is a direct replacement. If a specific function (e.g., timer) is not working, refer to
your fireplace heater's original manual to confirm if that function is supported by your specific
fireplace model.

If issues persist after following these steps, please contact the seller for further assistance.

6. SPECIFICATIONS

Feature Detail

Model Number SF310C-3 MFBC42WS



Brand

Compatible Devices
Battery Type

Color

Special Feature

Generic

Muskoka SF310C-3, MFBC42WS Wall Mounted Insert Electric Fireplace Heater
1 x CR2025 Coin Cell (not included)

Black

Ergonomic, Direct Replacement (no setup needed)

7. WARRANTY AND SUPPORT

No specific warranty information is provided with this replacement remote control. For any product-related
inquiries, technical support, or warranty claims, please contact the seller directly through your purchase

platform.

It is recommended to retain your purchase receipt for any support requests.
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