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EUHOMY Nugget Ice Maker IM-15S User Manual

Model: IM-15S | Brand: EUHOMY

1. INTRODUCTION AND OVERVIEW

The EUHOMY IM-15S Nugget Ice Maker is designed to provide a continuous supply of soft, chewable nugget ice,
ideal for various beverages and uses. This countertop appliance features efficient ice production, user-friendly
controls, and an automatic self-cleaning function for convenient maintenance.

Key features include:

» Fast Ice Production: Produces nugget ice in 7-10 minutes, with a capacity of up to 35 pounds per 24 hours.

Chewable Nugget Ice: Creates soft, crunchy pellet ice that melts slowly and absorbs drink flavors.

Easy Operation: Simple one-button control for ice making.

Automatic Self-Cleaning: Integrated cleaning system for hassle-free maintenance.

Compact Design: Fits easily on most countertops, suitable for home, office, kitchen, or RV use.
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Figure 1: EUHOMY Nugget Ice Maker IM-15S, showcasing its compact design and the type of ice it produces.

2. Probuct COMPONENTS
The EUHOMY IM-15S Nugget Ice Maker comes with the following components:

o Ice Maker Unit: The main appliance body.
 Ice Basket: Removable basket for collecting ice.
o Ice Scoop: For convenient ice retrieval.

o Water Reservoir: Internal reservoir for water supply.



Ice FUII
®

Add Water

Ice,Clean

Figure 2: Components of the EUHOMY IM-15S Ice Maker, including the main unit, ice basket, and ice scoop.

3. SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the ice maker from its packaging. Ensure all packing materials and protective
films are removed from the unit. Note: Some units may have a blue/green protective film that needs to be
peeled off.

2. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat sources. Ensure
adequate ventilation around the unit.

3. Initial Standby: After transport, allow the ice maker to stand upright for at least 24 hours before plugging it in.
This allows the refrigerant to settle.

4. First Cleaning Cycle: Before first use, it is recommended to run a self-cleaning cycle. Fill the water reservoir
with clean water up to the MAX line. Press and hold the "lce/Clean" button for approximately 5 seconds to
activate the self-cleaning function. Once complete, drain the water.



5. Power Connection: Plug the power cord into a grounded electrical outlet.

4. OPERATING INSTRUCTIONS

1.

Add Water: Open the lid and fill the water reservoir with potable water up to the "MAX" fill line. Ensure the ice
basket is properly placed inside.

Start Ice Making: Press the "Ice/Clean" button once. The indicator light will turn on, and the machine will begin
the ice-making process.

Ice Collection: The first batch of ice may take slightly longer. Subsequent batches will be produced more
quickly (typically 7-10 minutes).

Indicators:

o "lce Full" Indicator: The machine will automatically stop making ice when the ice basket is full, and the "Ice
Full" indicator light will illuminate. Remove ice to resume production.

o "Add Water" Indicator: If the water level is too low, the "Add Water" indicator light will illuminate, and the
machine will stop. Add more water to resume.

Retrieving Ice: Use the provided ice scoop to remove ice from the basket. It is recommended to stir the ice in
the basket every 40 minutes to prevent clumping and allow for more ice production.



Iceﬁ:’
o

Add Water
[

Ice,Clean

Figure 3: The simple and clear LCD control panel for easy operation.



Attention:

Use the ice scoop to promptly clear any ice blocking
the dispenser to ensure normal operation

Figure 4: Using the ice scoop to retrieve nugget ice. Ensure to clear any ice blocking the dispenser for normal operation.

5. MaINTENANCE AND CLEANING

Automatic Self-Cleaning

The ice maker features an automatic self-cleaning system:

1. Ensure the water reservoir is filled with clean water.
2. Press and hold the "lce/Clean" button for approximately 5 seconds. The cleaning program will activate.

3. Once the cleaning cycle is complete, drain the water from the unit.
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Figure 5: The automatic self-cleaning function helps maintain hygiene and prevent limescale buildup.

Manual Cleaning

For thorough cleaning, especially if mold or mineral buildup occurs:

1.
2.
3.

Unplug the unit and remove the ice basket.
Drain any remaining water from the reservoir.

Clean the interior with a soft cloth and a mild detergent solution. For mineral deposits, a solution of water and
vinegar (1:1 ratio) can be used.

Rinse thoroughly with clean water. Ensure no cleaning solution residue remains.
Clean the exterior with a damp cloth.

Allow all parts to air dry completely before reassembling and storing or using again.



6. TROUBLESHOOTING

Problem

"Add Water"
indicator is on.

"lce Full" indicator
is on.

Ice production is
slow or ice is not
forming.

Unusual noise
during operation.

Ice has an unusual
taste or smell.

7. SPECIFICATIONS

Possible Cause

Water reservoir is empty or
water level is too low.

Ice basket is full.

Insufficient water, high
ambient temperature, or poor
ventilation.

Normal operation sounds
(compressor, water pump) or
ice falling.

Unit needs cleaning, or water
quality is poor.

+ Model Name: IM-15S
+« Brand: EUHOMY

+ Product Dimensions: 11.02"D x 9.06"W x 12.6"H

+ Weight: Approximately 20.8 Pounds

« Ice Production Capacity: 35 Ibs/24H

o Water Tank Capacity: 1.1L

« Wattage: 128 watts

o Country of Origin: China

8. WARRANTY AND SUPPORT

Solution

Add potable water to the reservoir up to the MAX line.

Remove ice from the basket.

Ensure sufficient water. Place the unit in a cooler, well-
ventilated area. Allow 24 hours for refrigerant to settle if
recently moved.

This is usually normal. If the noise is excessive or unusual,
contact customer support.

Perform a thorough cleaning cycle. Use filtered or distilled
water.

For warranty information, technical support, or any questions regarding your EUHOMY Nugget Ice Maker, please
refer to the warranty card included with your product or visit the official EUHOMY website. Our customer service
team is available to assist you with any concerns.

You can also visit the EUHOMY Store on Amazon for more product details and support resources.

© 2024 EUHOMY. All rights reserved.
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