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TSKIS IT100 True Wireless Earbuds User Manual
Model: IT100

1. INTRODUCTION

Welcome to your TSKIS IT100 True Wireless Earbuds. This manual provides detailed instructions for the proper setup,
operation, and maintenance of your device. Please read this manual thoroughly before use to ensure optimal performance
and longevity of your earbuds.

What's in the Box

TSKIS IT100 Wireless Earbuds

Charging case

Type-C Cable

S/M/L Ear Tips (one set pre-installed)

Image 1.1: TSKIS IT100 True Wireless Earbuds and Charging Case. This image shows the earbuds nestled within their compact charging case, illustrating the
product's design and portability.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent damage to your device or personal injury:

The TSKIS IT100 earbuds are rated IPX8 waterproof, meaning they are protected against continuous immersion in
water. However, they are not designed for swimming, showering, or prolonged exposure to pool or ocean water.

Do not use the earbuds in a sauna or steam room.

The charging case is not waterproof. Keep the charging case dry and away from liquids.

Avoid exposing the earbuds and charging case to extreme temperatures.

Do not attempt to disassemble, repair, or modify the device. This may void the warranty and cause damage.

Keep out of reach of children and pets.

3. PRODUCT OVERVIEW

The TSKIS IT100 earbuds feature a compact, in-ear design for a secure and comfortable fit. Each earbud is equipped with
a touch-sensitive surface for control and an integrated microphone for calls. The charging case serves as both a
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protective storage unit and a portable power bank for the earbuds.

Earbud Components

Touch Control Area: For managing playback, calls, and voice assistant.

Microphone: For calls and voice commands, featuring ENC (Environmental Noise Cancellation).

LED Indicator: Displays pairing status, battery level, and charging status.

Ear Tip: Replaceable silicone tips for comfort and sound isolation.

Charging Case Components

Earbud Charging Slots: Securely holds and charges the earbuds.

Charging Case LED Indicator: Shows the charging status and battery level of the case.

Type-C Charging Port: For connecting the charging cable to power the case.

4. SETUP

4.1 Charging the Earbuds and Case

1. Initial Charge: Before first use, fully charge the charging case and earbuds. Place the earbuds into the charging case.

2. Charge the Case: Connect the provided Type-C cable to the charging port on the case and plug the other end into a
USB power adapter (not included) or a computer's USB port. The case's LED indicator will show charging progress.

3. Charge the Earbuds: When the earbuds are placed in the charging case, they will automatically begin charging. The
earbud LED indicators will show their charging status.

4. Full Charge Indication: The LED indicators will change or turn off once charging is complete.

A full charge provides up to 48 hours of total playtime with the charging case.

4.2 Pairing with Your Device

1. Power On: Open the charging case. The earbuds will automatically power on and enter pairing mode. The LED
indicator on one earbud will flash, indicating it is ready to pair.

2. Activate Bluetooth: On your smartphone or other Bluetooth-enabled device, go to the Bluetooth settings and ensure
Bluetooth is turned on.

3. Select Device: Look for "TSKIS IT100" in the list of available devices and select it to connect.

4. Confirmation: Once successfully paired, the earbud LED indicator will stop flashing, and you may hear an audible
confirmation.

The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled on
the device.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Open the charging case, and the earbuds will power on automatically. Alternatively, press and hold the
touch control area on both earbuds for approximately 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid. They will power off automatically.
Alternatively, press and hold the touch control area on both earbuds for approximately 5 seconds.

5.2 Touch Controls



The TSKIS IT100 earbuds feature intuitive touch controls. The specific functions may vary slightly based on your device
and application.

Action Function

Single Tap (Left/Right Earbud) Play/Pause music, Answer/End call

Double Tap (Right Earbud) Next Track

Double Tap (Left Earbud) Previous Track

Triple Tap (Right Earbud) Volume Up

Triple Tap (Left Earbud) Volume Down

Press and Hold (2 seconds) Activate Voice Assistant (Siri, Google Assistant, etc.), Reject Call

5.3 Mono Mode
The TSKIS IT100 earbuds support mono mode, allowing you to use either the left or right earbud independently. Simply
take one earbud out of the charging case, and it will automatically connect to your device. The other earbud can remain in
the case or be used by another person (after separate pairing, if desired).

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use abrasive cleaners,
alcohol, or chemical solvents. Gently wipe the charging contacts on both the earbuds and the case.

Ear Tips: Remove the silicone ear tips and clean them with water and mild soap if necessary. Ensure they are
completely dry before reattaching them to the earbuds.

Storage: When not in use, always store the earbuds in their charging case to protect them from dust, dirt, and physical
damage. Store in a cool, dry place.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and charging case frequently. Charge them
regularly, even if not in constant use.

7. TROUBLESHOOTING

If you encounter any issues with your TSKIS IT100 earbuds, please refer to the following common solutions:

Problem Solution

Earbuds not pairing with device

Ensure earbuds are charged and out of the case.

Turn off and on Bluetooth on your device.

Forget "TSKIS IT100" from your device's Bluetooth list and try pairing again.

Ensure earbuds are within Bluetooth range (10 meters/33 feet).



Only one earbud is working

Place both earbuds back into the charging case, close the lid, wait a few seconds,
then take them out again.

Ensure both earbuds are charged.

Try resetting the earbuds (refer to manufacturer's website for specific reset
instructions if needed).

Earbuds not charging

Ensure the charging cable is securely connected to both the case and the power
source.

Check if the charging case itself has power.

Clean the charging contacts on the earbuds and inside the case with a dry cloth.

Try a different Type-C cable or power adapter.

Poor sound quality or dropped
connection

Ensure earbuds are fully charged.

Reduce the distance between the earbuds and your device.

Avoid obstacles between the earbuds and your device (e.g., walls, large objects).

Try different ear tips for a better seal in your ear canal.

Problem Solution

8. SPECIFICATIONS

Feature Detail

Model Name IT100

Connectivity Technology Wireless (Bluetooth 5.2)

Driver Size 13mm

Noise Control ENC Call Noise Cancellation, Hybrid Noise Cancellation

Playtime Up to 48 hours (with charging case)

Water Resistance IPX8 (earbuds only)

Special Features
Fast Charging, Noise Isolation, Volume Control, Touch Control, Mono Mode,
Bilateral Call

Ear Placement In Ear

Form Factor In Ear

Included Components
TSKIS IT100 Wireless Earbuds, Charging case, Type-C Cable, S/M/L Ear
Tips

9. WARRANTY AND SUPPORT

TSKIS provides a warranty for its products. For detailed warranty terms, conditions, and registration information, please
refer to the official TSKIS website or the warranty card included with your purchase.



For technical support, troubleshooting assistance, or any product-related inquiries, please contact TSKIS customer
service through their official channels. Contact information can typically be found on the product packaging or the
manufacturer's website.

© 2024 TSKIS. All rights reserved.
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