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1. INTRODUCTION

Welcome to the user manual for your new TIQ mini M5 Smart Phone. This manual provides essential information on setting up,
operating, and maintaining your device. Please read it carefully to ensure optimal performance and longevity of your phone.

2. PACKAGE CONTENTS

Upon unboxing your TIQ mini M5, please verify that all items listed below are present:

TIQ mini M5 Smart Phone

USB Cable

Phone Case

User Manual (this document)

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your TIQ mini M5 phone.

Front View
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The front of the TIQ mini M5 features a 2.8-inch touch screen display at the top and a physical keypad below. The screen displays
applications like YouTube, Play Store, TikTok, WhatsApp, Instagram, Telegram, X, Gmail, and Trip.com. The keypad includes
standard numeric keys, navigation buttons, and function keys.

Side View and Dimensions



The TIQ mini M5 has a light and thin profile, measuring 132mm in length, 52mm in width, and 9.2mm in thickness, with a weight of
111g. Its curved design ensures a comfortable grip. The side of the phone features physical volume keys.

Rear View and Camera



The rear of the device houses the 5MP main camera. The phone also features a 2MP front camera for video calls and selfies.

4. SETUP

4.1. Inserting SIM Cards and Battery

The TIQ mini M5 supports dual Nano SIM cards, allowing for both personal and professional use on one device. It also features a
removable battery.



To insert SIM cards and the battery:

1. Carefully remove the back cover of the phone.

2. Insert your Nano SIM cards into the designated SIM 1 and SIM 2 slots. Ensure they are correctly oriented.

3. Place the 2120mAh removable battery into its compartment.

4. Replace the back cover securely.

4.2. Initial Power On and Network Compatibility

Press and hold the power button to turn on your device. The M5 supports 3G and 4G LTE networks and is compatible with most
US operators, including T-Mobile, Verizon, and AT&T.

Supported network bands:

2G: 850/1900

3G: 850/1700/1900

4G LTE-FDD: B2, B4, B5, B7, B12, B13, B17, B66, B71, B29

Please confirm your local network's compatibility before use.

5. OPERATING YOUR TIQ MINI M5

5.1. Android 13 Operating System



The M5 runs on Android 13, providing a smooth and fast user experience. It comes with 3GB RAM and 32GB internal storage.

Your browser does not support the video tag.

This video demonstrates the M5's function display, showcasing the Android 13 interface and the speed of opening various applications like
YouTube, Instagram, WhatsApp, Telegram, and X. It also highlights the convenient typing input methods, including screen typing and

physical key typing.

5.2. Google Play Store

The M5 smartphone comes with the Google Play Store pre-installed, allowing users to freely download a wide range of
applications and games.

Access the Google Play Store to expand your phone's capabilities with various apps.

5.3. Input Methods

The TIQ mini M5 offers flexible input options:

Touch Screen Operation: Utilize the 2.8-inch touch screen for modern input methods, including on-screen keyboard typing.

Physical Keypad: For traditional users, the physical keypad allows for tactile input.

The phone also supports multiple languages for screen and key typing.

5.4. Camera Functions

Capture moments with the M5's integrated cameras.



Rear Camera: 5MP for clear photos and videos.

Front Camera: 2MP for selfies and video calls.

5.5. Humanistic Care Features

The M5 includes features designed for accessibility:

Talkback: This feature provides voice prompts for navigation, assisting elderly or visually impaired users. It can be enabled
or disabled in the phone's settings.

Large Font: The large font option enhances readability on the display.

6. MAINTENANCE AND BATTERY LIFE

6.1. Battery Management



The 2120mAh removable battery provides extended usage times:

Up to 5-7 hours of talk time.

5-6 days of standby time.

2-3 days of normal use time.

To maximize battery life, avoid extreme temperatures and use the provided USB cable for charging.

6.2. Software Updates

The M5 receives continuous software upgrades. As of April 13, 2024, the M5 supports Android Auto. Ensure your device is
connected to Wi-Fi to receive and install the latest updates for improved performance and new features.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Phone does not
power on

Low battery; battery not inserted
correctly

Charge the phone for at least 30 minutes. Ensure the battery is
properly seated.

Cannot connect to
network

Incorrect SIM card insertion;
network not supported; weak signal

Reinsert SIM cards. Verify network compatibility with your carrier.
Move to an area with better signal.

Apps crashing or
slow performance

Too many apps running; low
storage; outdated software

Close background apps. Clear cache/data for problematic apps.
Check for and install software updates. Restart the phone.

Keyboard
backlight not
working

Feature disabled; software glitch Check phone settings for keyboard backlight options. Restart the
device.

If issues persist, please contact customer support.

8. SPECIFICATIONS

Model: M5

Operating System: Android 13.0

Display: 2.8 Inches, 720 x 1440 resolution, Touch Screen

Memory Storage Capacity: 32 GB

RAM: 3 GB

Cameras: 5MP Rear, 2MP Front

Battery: 2120 mAh Removable

Connectivity: 4G LTE, 3G, 2G, Bluetooth, Wi-Fi, USB

SIM Card: Dual Nano SIM

Dimensions: 132mm x 52mm x 9.2mm (5.2 x 2.05 x 0.36 inches)

Weight: 111g (3.92 ounces)

Audio Jack: 3.5 mm

Special Features: Dual SIM, GPS, Talkback, Keyboard Backlight

Color: Black

Manufacturer: TIQ mini



9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or visit the official
TIQ mini website. You may also contact the seller directly for assistance.

Our customer support team is available to assist you with any inquiries or issues.

© 2024 TIQ mini. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do I turn off the keyboard backlight on the TIQ mini M5?

http://127.0.0.1/privacy-policy


To manage the keyboard backlight on your TIQ mini M5, please follow these steps:Open the Settings app on your
device.Navigate to the Display or System section (the exact menu name may vary slightly on...
Read full answer

http://127.0.0.1/qa/9900000193/how-do-i-turn-off-the-keyboard-backlight-on-the-tiq-mini-m5
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