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HEYNEMO Double Slow Cooker

MobeL: ZES006 - INsTRucTiON MANUAL

1. Introduction

Thank you for choosing the HEYNEMO Double Slow Cooker. This appliance is designed to simplify
your cooking experience by allowing you to prepare and serve two different dishes simultaneously. Its
versatile settings and easy-to-clean components make it ideal for everyday meals, parties, and buffet-

style serving.

Please read this instruction manual thoroughly before using the appliance to ensure safe and efficient
operation. Keep this manual for future reference.

2. Important Safety Instructions

Read all instructions before use.
Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the base unit in water or
other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or
taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions
or has been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.
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o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to “OFF”, then remove plug from wall outlet.

o Do not use appliance for other than intended use.

3. Product Overview

The HEYNEMO Double Slow Cooker features two 1.25 quart ceramic pots, each with its own temperature control,
set within a red stainless steel warming base. It is shown with food prepared in both pots.
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A detailed diagram outlining the dimensions of the HEYNEMO Double Slow Cooker, including the overall unit size
and the measurements of the individual 1.25 QT ceramic pots and their glass lids.

Components:

o Stainless Steel Base Unit
o 2 x 1.25 QT Removable Ceramic Pots
o 2 x Glass Lids with Cool-Touch Knobs

Key Features:

Separate Operation: Cook two different dishes simultaneously with independent controls.

Versatile Cooking Settings: Each pot has individual 'Low’, 'High', and 'Warm' settings.

Convenient Lids: Transparent glass lids allow for easy monitoring and feature a built-in locking
system to prevent spills.

Easy to Clean: Removable ceramic pots and glass lids are dishwasher safe.

4. Setup



1. Unpack: Carefully remove all components from the packaging.

2. Initial Cleaning: Before first use, wash the ceramic pots and glass lids in warm, soapy water.
Rinse thoroughly and dry. Wipe the exterior of the base unit with a damp cloth. Do not immerse
the base unit in water.

3. Placement: Place the slow cooker base unit on a flat, stable, heat-resistant surface away from
the edge of the counter. Ensure adequate ventilation around the unit.

4. Insert Pots: Place the two ceramic pots securely into the heating wells of the base unit.

5. Operating Instructions

Cooking Modes:

o HIGH: For faster cooking, typically 2-4 hours. (Approx. 65-195°F)
o LOW: For slower cooking, typically 4-8 hours. (Approx. 65-185°F)
« WARM: To keep cooked food at a serving temperature without overcooking. (Approx. 65-145°F)

65-195°F sirloin potatoes,
chicken soup, and rice

Low: 65-185°F heat chocolate
and cheese

Warm: 65-145°F keep warm
without overheating

This image illustrates the control knob for the HEYNEMO Double Slow Cooker, detailing the temperature settings:
High (65-195°F), Low (65-185°F), and Warm (65-145°F) for various cooking needs.



General Usage:

1. Prepare your ingredients and place them into the ceramic pots.
Place the glass lids onto the pots.

Plug the power cord into a standard 120V AC electrical outlet.
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Turn the individual control knobs for each pot to your desired setting (HIGH, LOW, or WARM).
The indicator light will illuminate.

5. Once cooking is complete, turn the control knobs to the 'OFF' position and unplug the
appliance.

6. Use oven mitts when handling hot pots and lids.

Product in Use:

Easy Cleaning

The HEYNEMO Double Slow Cooker in use, showcasing two distinct dishes being kept warm or slow-cooked
simultaneously, ideal for buffet-style serving.

Official Product Videos:

This video demonstrates the general ease of use and convenience of HEYNEMO Slow Cookers for various culinary
tasks.

Watch this video for a step-by-step guide on preparing a delicious Slow Cooker Beef Pot Roast using a HEYNEMO
Slow Cooker.



6. Cleaning and Maintenance
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The removable ceramic pots and glass lids of the HEYNEMO Double Slow Cooker are designed for easy cleaning,
being both hand-washable and dishwasher safe.

1. Always unplug the slow cooker and allow it to cool completely before cleaning.

2. Ceramic Pots and Glass Lids: These components are dishwasher safe. Alternatively, they can
be washed by hand with warm, soapy water. Avoid abrasive cleaners or scouring pads that may
scratch the surface.

3. Base Unit: Wipe the exterior of the base unit with a soft, damp cloth. Do not use abrasive
cleaners. Never immerse the base unit in water or any other liquid.

4. Ensure all parts are thoroughly dry before storing or next use.

7. Troubleshooting

Problem Possible Cause Solution



Problem Possible Cause Solution

Appliance

q i Not plugged in; Power Ensure the unit is properly plugged into a functional
0es no

outlet not working outlet. Check circuit breaker.
turn on
Food not Incorrect temperature Verify the correct temperature setting (HIGH/LOW) for
cooking setting; Lid not sealed your recipe. Ensure the lid is securely placed on the
properly properly pot.
Food is Too high temperature Reduce the temperature setting or switch to 'Warm'.
burning setting; Insufficient liquid ~ Add more liquid as needed for the recipe.

8. Specifications

o Model: ZES006

e Brand: HEYNEMO

o Capacity: 2 x 1.25 Quarts (2.5 Quarts Total)

« Voltage: 120V

o Frequency: 60Hz

o Power: Low: 60W, High: 80W, Warm: 20W (Total Max: 160W)
o Material: Stainless Steel, Ceramic, Glass, PP

o Product Dimensions: 15.35"D x 8.86"W x 7.79"H

o ltem Weight: 8.58 pounds

« Dishwasher Safe: Removable ceramic pots and glass lids
o UPC: 745978361844

9. Warranty and Support

For warranty information or product support, please refer to the documentation included with your
purchase or contact HEYNEMO customer service directly. Keep your purchase receipt as proof of
purchase.

© 2025 HEYNEMO. All rights reserved.
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HEYNEMO

2mM005
SLUSH MACHINE

HEYNEMO ZIM005 Slush Machine User Manual

User manual for the HEYNEMO ZIM005 dual-tank slush machine (Model HJ-7802). This guide
provides detailed instructions on operation, safety precautions, ingredient guidelines, cleaning, and

troubleshooting for optimal performance.
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