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Beetel G20 Landline Phone User Manual
Comprehensive guide for your Beetel G20 Caller ID Phone.

PRODUCT OVERVIEW

The Beetel G20 is a TEC Certified landline phone designed for reliable communication. It features a clear LCD display
with adjustable contrast, caller ID functionality, and various user-friendly options for enhanced convenience.

Image: Front view of the Beetel G20 Landline Phone, showcasing its black finish, keypad, and LCD screen.

WHAT'S IN THE BOX

Beetel G20 Landline Phone Unit
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Handset with coiled cord

Telephone Line Cord

User Manual

SETUP GUIDE

1. Unpacking and Initial Inspection

Carefully remove all components from the packaging. Inspect the phone and accessories for any signs of damage. Retain
the packaging for future transport or service needs.

2. Connecting the Phone

1. Connect the Handset: Plug one end of the coiled cord into the handset and the other end into the jack labeled
"HANDSET" on the side of the phone base.

2. Connect to Telephone Line: Plug one end of the telephone line cord into the jack labeled "LINE" on the back of the
phone base. Plug the other end into your wall telephone jack.

3. Power Connection: The Beetel G20 is corded electric and does not require external power adapter or batteries for
basic operation. It draws power directly from the telephone line.



Image: Rear view of the Beetel G20 Landline Phone, illustrating the connection ports for the handset and telephone line.

3. Desk or Wall Mounting

The Beetel G20 is designed for both desk and wall mounting. For wall mounting, use the integrated wall mount holes on
the base of the phone and secure it to a wall using appropriate screws (not included).

OPERATING INSTRUCTIONS

Making and Receiving Calls

To Make a Call: Lift the handset, wait for a dial tone, and dial the desired number.

To Receive a Call: When the phone rings, lift the handset to answer.

Ending a Call: Place the handset back on the cradle.

LCD Display and Contrast Adjustment



The phone features a Liquid Crystal Display (LCD) that shows caller ID information, date, and time. You can adjust the
contrast for optimal visibility.

Image: The Beetel G20 phone displaying its LCD screen, with visual indicators for 3-level LCD contrast adjustment.

Adjusting Contrast: Use the dedicated buttons (often labeled "UP" or "DOWN" near the display) to cycle through the
3 levels of LCD contrast.

Caller ID Functionality (DTMF/FSK Compatible)

The G20 supports both DTMF (Dual-Tone Multi-Frequency) and FSK (Frequency Shift Keying) caller ID systems,
ensuring compatibility with various telephone networks. Incoming call information (number, date, time) will be displayed on
the LCD screen.



Image: A close-up of the Beetel G20 phone highlighting its 16-digit LCD display, showing caller information.

Adjustable Handset and Ringer Volume

Customize your call experience by adjusting the volume levels.

Handset Volume: Use the "VOL/UP" and "VOL/DOWN" buttons during a call to adjust the handset listening volume.

Ringer Volume: The ringer volume can be adjusted using a switch on the side or bottom of the phone, or via menu
settings if available. Refer to the on-screen prompts or physical indicators.

Image: A visual representation of the Beetel G20 phone's adjustable ringer and headset volume features.

Music on Hold

The Music on Hold feature allows you to play music for callers when they are placed on hold. This is typically activated by
pressing the "HOLD" button during an active call.



Image: The Beetel G20 phone with an icon indicating its music on hold capability.

Ringer LED Indicator

The phone includes an LED indicator that illuminates when there is an incoming call or message, providing a visual alert
in addition to the audible ring.



Image: A close-up of the Beetel G20 phone showing the illuminated ringer LED indicator.

Mute Function

The mute function allows you to temporarily disable your microphone during a call, so the other party cannot hear you.
This is typically a toggle function activated by a "MUTE" button.

Programmable Flash Time

The flash time (the duration of a hook-flash signal) can be programmed to ensure compatibility with different PBX systems
or network services. The default setting is 300ms.



Image: The Beetel G20 phone with an icon representing its programmable flash time feature.

Do Not Disturb Function

Activate the Do Not Disturb (DND) function to temporarily silence incoming calls. This feature is useful when you do not
wish to be interrupted.

Image: The Beetel G20 phone with an icon indicating its Do Not Disturb function.



MAINTENANCE

Cleaning: Use a soft, damp cloth to clean the phone's surface. Avoid using abrasive cleaners or solvents.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Cord Care: Avoid tangling or stretching the coiled handset cord and the telephone line cord to prevent damage.

TROUBLESHOOTING

Problem Possible Cause Solution

No dial tone
Telephone line cord is
disconnected or faulty.

Check all cable connections. Ensure the telephone line cord is securely
plugged into the wall jack and the phone. Test with another phone if
possible.

No display on LCD
No incoming line power
or display settings.

Ensure the phone is properly connected to the telephone line. Adjust
LCD contrast settings.

Cannot hear caller
/ Caller cannot hear
me

Handset volume too
low or mute function
activated.

Adjust handset volume using the VOL/UP/DOWN buttons. Check if the
MUTE button is active. Ensure handset cord is securely connected.

Ringer not working
Ringer volume set to
minimum or ringer
disabled.

Check the ringer volume switch/setting. Ensure Do Not Disturb (DND)
function is not active.

SPECIFICATIONS

Model: Beetel G20

Product Dimensions: 13 x 20.5 x 6 cm

Item Weight: 400 g

Colour: Black

Telephone Type: Caller ID Landline

Material: Plastic

Power Source: Corded Electric (Line Powered)

Display: LCD Display with 3 Level Contrast Adjustment

Caller ID: DTMF/FSK Compatible

Features: Adjustable Handset/Ringer Volume, Music on Hold, Desk/Wall Mountable, Ringer LED, Programmable
Flash Time (Default 300ms), Mute Function, Do Not Disturb Function.

Certification: TEC Certified

Country of Origin: India

WARRANTY AND SUPPORT

The Beetel G20 Landline Phone comes with a manufacturer's warranty. For specific warranty terms and conditions,
please refer to the warranty card included with your product or contact Beetel customer support.
For technical assistance, troubleshooting, or service inquiries, please contact Beetel customer support. Contact
information can typically be found on the manufacturer's website or in the product packaging.
Manufacturer: Beetel Teletech Limited
Country of Origin: India



© 2025 Beetel. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.

Related Documents - G20

Beetel M71 Caller ID Phone User Manual
User manual for the Beetel M71 Caller ID Phone, detailing its features, setup, and troubleshooting.

Beetel B26 User's Manual: Installation, Features, and Warranty
This user's manual provides comprehensive guidance for the Beetel B26 corded telephone,
covering installation, operation, essential precautions, and warranty information. Learn how to set
up and use your Beetel B26 phone effectively.

User Manual for Smart Watch
This user manual provides comprehensive instructions for installing the companion app, setting up
the smart watch, and utilizing its various functions including pedometer, heart rate monitoring,
Bluetooth calls, sleep tracking, notifications, music control, weather updates, and device
management. It also includes important precautions and troubleshooting tips.

G20 True Wireless Earbuds User Manual and Specifications
Comprehensive user manual for the G20 True Wireless Earbuds, covering product description,
specifications, wearing methods, operation, pairing, charging, touch controls, game mode, FAQ,
precautions, and warranty information. Includes FCC compliance details.

G20 Smartwatch: Frequently Asked Questions and User Guide
Comprehensive guide to connecting, using, and troubleshooting the G20 smartwatch, including
FAQs on notifications, music control, and watch faces. Learn how to pair your device and optimize
its features.
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