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1. INTRODUCTION

Thank you for choosing the imuto 20000mAh Power Bank. This portable charger is designed to provide reliable and fast power to
your mobile devices on the go. Featuring an integrated USB-C cable, PD 30W fast charging, and an intelligent LED display, it
offers convenience and efficiency for a wide range of devices including smartphones, tablets, and other small electronics.
Please read this manual carefully before using the product to ensure proper operation and to maximize its lifespan.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

1 x imuto Easy Power III 20000mAh Power Bank

1 x USB-C to USB-C Cable

1 x User Manual

Image: Contents of the imuto Power Bank package.

3. PRODUCT OVERVIEW
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Familiarize yourself with the components and design of your imuto Power Bank:





Image: Front view of the imuto 20000mAh Power Bank.

Integrated USB-C Cable: For convenient charging and recharging without extra cables.

USB-C Port: Additional input/output port for charging devices or recharging the power bank.

USB-A Port: Output port for charging devices.

LED Digital Display: Shows the remaining battery percentage.

Power Button: Activates the display, initiates charging, and controls low current mode.

Image: Close-up of the LED Smart Digital Display.



Image: Port configurations for input and output.



Image: Compact and portable design of the power bank.

4. SETUP

4.1 Initial Charging of the Power Bank

Before first use, it is recommended to fully charge your imuto Power Bank. There are two ways to recharge it:

1. Using the Integrated USB-C Cable: Connect the integrated USB-C cable to a compatible USB-C wall charger (not
included).

2. Using the USB-C Port: Use the included USB-C to USB-C cable to connect the power bank's USB-C port to a compatible
USB-C wall charger.

The LED display will show the charging progress. A full charge from 0% to 100% takes approximately 2.5 hours with a PD 30W
charger.

Image: Two ways to recharge the power bank.



5. OPERATING INSTRUCTIONS

5.1 Charging Your Devices

To charge your device:

1. Using the Integrated USB-C Cable: Pull out the integrated USB-C cable and connect it directly to your USB-C compatible
device (e.g., iPhone 15, Samsung Galaxy, iPad).

2. Using External Cables: Connect your device's charging cable to the USB-A or USB-C output port on the power bank, then
connect the other end to your device.

The power bank will automatically begin charging. The LED display will show the remaining battery percentage.

Image: Charging a device using the built-in USB-C cable.



Image: 30W PD Fast Charging capability.



Image: Power bank capacity examples for common devices.

5.2 Charging Multiple Devices Simultaneously

The imuto Power Bank supports charging up to three devices concurrently using the integrated USB-C cable, the USB-C port, and
the USB-A port.



Image: Charging three devices simultaneously.



Image: Sharing power between three devices.

5.3 Low Current Mode for Small Devices

For charging low-power devices such as Bluetooth earbuds, smartwatches, or MP3 players, activate the low current mode to
prevent overcharging or damage.

To Activate: Double-click the power button. The rightmost digit on the LED display will flash every 5 seconds, indicating low
current mode is active.

To Deactivate: Double-click the power button again to return to normal charging mode.

6. SPECIFICATIONS

Detailed technical specifications for the imuto 20000mAh Power Bank:

Feature Specification

Brand imuto

Model 030-white

Battery Capacity 20000 Milliampere-hour (mAh)

Battery Composition Lithium-polymer

Connector Type USB Type C

Special Feature Compact, Integrated Cable

Voltage 5 Volts

Amperage 5 A

Power Source Corded Electric

Item Weight 343 Grams

7. MAINTENANCE

Proper care and maintenance will extend the life of your power bank:

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use liquid cleaners or abrasive materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Battery Care: To maintain battery health, fully charge the power bank at least once every three months if not in regular use.
Avoid fully discharging the battery for extended periods.

Avoid Drops: Do not drop or subject the power bank to strong impacts.

Water Exposure: Keep the power bank away from water and other liquids.

8. TROUBLESHOOTING

If you encounter issues with your imuto Power Bank, refer to the following common problems and solutions:

Power Bank Not Charging:

Ensure the charging cable is securely connected to both the power bank and the wall charger.



Try a different wall charger and cable to rule out faulty accessories.

Verify the wall charger provides sufficient power (e.g., 30W PD charger for fast charging).

Device Not Charging from Power Bank:

Check if the power bank has sufficient charge (check LED display).

Ensure the charging cable connecting the power bank to your device is functional and securely connected.

Try a different port on the power bank (USB-A, USB-C, integrated cable).

If charging a low-power device, ensure low current mode is activated.

Restart your device.

Slow Charging:

Ensure you are using a fast-charging compatible cable and wall adapter for recharging the power bank.

For device charging, ensure your device supports fast charging and you are using a compatible cable.

Avoid charging multiple devices simultaneously if you require maximum speed for one device.

LED Display Not Working:

Press the power button once to activate the display.

If the power bank is completely discharged, the display may not light up until it receives some charge.

If the problem persists after trying these steps, please contact customer support.

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The imuto 20000mAh Power Bank comes with a 24-month warranty from the date of purchase. This warranty covers
manufacturing defects and issues arising from normal use. It does not cover damage caused by misuse, accidents, unauthorized
modifications, or natural disasters.
Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact imuto customer support through the retailer's platform
or the official imuto website. Our friendly customer service team is ready to assist you.
Online Support: Visit the official imuto website for FAQs and support resources.
Email Support: Refer to your product packaging or the imuto website for specific contact email addresses.

© 2025 imuto. All rights reserved.
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