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Manual

Model: BOCT4N8GNJ

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance and retain them for future reference. Failure to follow these instructions
may result in electric shock, fire, or serious injury.

o Ensure the washing machine is placed on a stable, level surface to prevent vibration and noise.

o Do not operate the machine with a damaged power cord or plug. Contact qualified service personnel for repair.

o Keep children and pets away from the appliance during operation. Utilize the child lock function for added safety.

« Do not wash items that are soiled with flammable substances such as gasoline, kerosene, or paint.

o Always unplug the machine from the power outlet before cleaning, performing maintenance, or if it will be unused for an extended
period.

o Do not immerse the electrical parts of the machine in water.

o Ensure proper grounding to avoid electrical hazards.

Probuct OVERVIEW

The DORTALA Portable Full-Automatic Washing Machine is designed for efficient and convenient laundry care in compact living spaces. It
features multiple wash programs and water levels to suit various fabric types and load sizes.
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Image: Front-side view of the DORTALA Portable Washing Machine, showcasing its compact design and top-load access.

Key Components

o Control Panel: Located on the top front, it allows selection of programs, water levels, and cycle initiation.
o Top Load Lid: Provides access to the washing drum. Equipped with a safety lock.

« Stainless Steel Inner Barrel: Durable drum designed for effective and gentle washing.

o Detergent Box: Dispenser for liquid or powder detergent.

o Lint Filter: Collects lint and debris during the wash cycle.

« Side Handles: Integrated handles for easier portability.

o Drain Pipe: For water discharge.



o Power Cord: For electrical connection.

Detergent Box

Detergent Box Filter
Add the detergent take in hair and other debris

Stain-Less Inner Barrel Handle
protecting the clothes from injury both side has handle for remove

Image: Detailed view of the detergent box, lint filter, stainless steel inner barrel, and side handle, highlighting key functional parts of the
washing machine.

SPECIFICATIONS
Feature Detail
Brand DORTALA
Model Number BOCT4N8GNJ (DO-FP10556WH-CA)
Capacity 1.5 Cu.Ft (approx. 11 Ibs / 4.99 kg)
Product Dimensions (L x W x H) 19” x 197 x 33” (48 x 48 x 84 cm)

Net Weight 58 Ibs (26.31 kg)



Voltage 120V, 60Hz

Power (Wash) 300W

Power (Drainage) 250W

Material Stainless Steel + PP + ABS
Access Location Top Load

Special Feature Full-automatic

SETUP AND INSTALLATION

1. Unpacking

Carefully remove the washing machine from its packaging. Inspect for any damage that may have occurred during transit. Retain packaging
materials for potential future transport or return.

2. Placement

Place the washing machine on a firm, level surface. Ensure there is adequate space around the unit for ventilation and access to water and

power connections. Avoid direct sunlight or extreme temperatures.

3. Water Connection

o Connect the provided water inlet hose to the water inlet valve on the back of the machine.
o Attach the other end of the inlet hose to a suitable water faucet. Ensure a tight connection to prevent leaks.

« Position the drain pipe into a sink or drain outlet. Ensure the drain pipe is securely placed to prevent it from dislodging during
operation.

4, Power Connection

Plug the power cord into a grounded 120V, 60Hz electrical outlet. Do not use extension cords or adapters.
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Image: Diagram illustrating the product dimensions, drain pipe length (71 inches), and power cord length (75 inches) for proper setup and
placement.

OPERATING INSTRUCTIONS

1. Control Panel Overview
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Image: Close-up of the control panel, detailing the program codes, water level indicators, and function buttons.

« Program Button: Press to cycle through the 8 available wash programs.
o Water Level Button: Press to select one of the 10 water levels.

o Start/Pause Button: Initiates or pauses the selected wash cycle.

o Power Button: Turns the machine on or off.

« Display: Shows program code, remaining time, and water level.

2. Loading Laundry

Open the top lid and place clothes loosely into the inner barrel. Do not overload the machine. For optimal cleaning and to prevent damage,
ensure clothes are evenly distributed.
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Image: Visual guide demonstrating the machine's capacity with examples like single bed sheets, underwear, shirts, jackets, jeans, and silk
scarves.

3. Adding Detergent

Add the appropriate amount of detergent to the detergent box. Refer to your detergent's instructions for recommended quantities based on
load size and soil level.

4. Selecting a Program

Press the 'Program' button to choose from the 8 available washing programs:

01 Fuzzy: Automatically sets water level.

o 02 Heavy: For heavily soiled items like jeans or coverlets.

o 03 Gentle: Ideal for delicate fabrics like wool or underwear.

o 04 Speedy: Quick wash for lightly soiled items.

o 05 Soak & Wash: Includes a pre-soak phase before washing.
o 06 Single Wash: Performs only the wash cycle.

o 07 Single Spin: Performs only the spin cycle for dehydration.



o 08 Air Dry: Helps reduce drying time for the tub.

Full-Automatic & Intelligent Washing Machine
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Image: lllustration of the full-automatic process: Wash (add water & detergent), Rinse (deep cleansing), Spin (quick dehydration), and Air
Dry (reduce drying time).

5. Water Level Selection

Press the 'Water Level' button to select the desired water level (1-10) based on your load size. The machine also features an automatic
water level detection for the 'Fuzzy' program.

6. Starting a Wash Cycle

After selecting the program and water level, press the 'Start/Pause' button to begin the wash cycle. The machine will automatically proceed
through the selected stages.

7. Child Lock Function

To activate the child lock, press and hold the 'Program' and 'Water Level' buttons simultaneously for a few seconds. This prevents
accidental operation by children. The child lock indicator will flash on the display.

8. Automatic Unbalance Detection



The machine is equipped with an automatic unbalance detection mechanism. If the laundry load becomes unbalanced during the spin
cycle, the machine will attempt to redistribute the load to prevent excessive vibrations and ensure stable operation.

Automatically adjust the unbalanced )
probl by vibration testing ng & provides a safer living place

Image: Visual representation of the Auto Unbalance Detection, Child Lock Function, and 360° Tumbling Cleaning features.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your washing machine.

1. Cleaning the Lint Filter

The lint filter should be cleaned after every few washes or when you notice reduced drainage efficiency. Remove the filter, clean out any
accumulated lint and debris, and rinse it under running water. Reinstall the filter securely.

2. Cleaning the Detergent Dispenser

Periodically remove and clean the detergent dispenser to prevent residue buildup. Rinse it thoroughly and ensure all compartments are

clear before reinserting.

3. Exterior Cleaning

Wipe the exterior of the machine with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could damage the finish.



4. Interior Drum Cleaning

Run an 'Air Dry' cycle or a 'Single Wash' cycle with hot water and a washing machine cleaner (or a cup of white vinegar) periodically to
clean the inner drum and prevent odors.

5. Winterization (for cold climates)

If the machine is stored in an area where temperatures may drop below freezing, drain all water from the hoses and pump to prevent
damage from freezing. Disconnect water inlet hoses and allow them to drain completely.

TROUBLESHOOTING

Before contacting customer support, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Machine does not

art No power; Lid not closed; Child lock active Check power connection; Close lid securely; Deactivate child lock.
star

Water does not fill Water supply off; Inlet hose kinked/blocked  Turn on water supply; Straighten hose; Clean filter if blocked.

Water does not Drain hose kinked/blocked; Lint filter ) ) o
) Straighten drain hose; Clean lint filter.

drain blocked
Excessive Machine not level; Uneven load; Shipping Adjust leveling feet; Redistribute laundry; Ensure all shipping bolts
vibration/noise bolts not removed are removed (if applicable).
Error code . . Refer to the specific error code in the full manual (if available) or

. Specific malfunction
displayed contact customer support.

WARRANTY AND SUPPORT

DORTALA products are manufactured with quality and care. For warranty information, technical support, or service inquiries, please refer
to the warranty card included with your purchase or visit the official DORTALA website. Please have your model number (BOCT4N8GNJ)
and purchase date available when contacting support.

Manufacturer: DORTALA

Seller: DORTALA (via Amazon.ca)

For further assistance, you may visit the DORTALA store on Amazon: DORTALA Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.amazon.ca/stores/DORTALA/page/4551D104-2A08-4720-BFA5-7068BEA013E7
http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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