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Eaula Videns T4Q-II

Eaula Videns 2K 4MP Outdoor Security Camera T4Q-II
User Manual

Model: T4Q-II

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of your
Eaula Videns 2K 4MP Outdoor Security Camera, model T4Q-II. Please read this manual thoroughly before using the
product to ensure proper function and safety.
The Eaula Videns T4Q-II is a high-performance outdoor surveillance camera featuring 2K (4MP) resolution, dual-band
2.4G/5G WiFi connectivity, AI human detection, auto-tracking capabilities, two-way audio, IP66 weather resistance, and
color night vision. It is designed to provide reliable security monitoring for your property.
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Image 1.1: Eaula Videns 2K 4MP Outdoor Security Camera T4Q-II, showing its dual antennas and a smartphone displaying a live feed.

2. PACKAGE CONTENTS

Please check the package contents upon receipt. If any items are missing or damaged, contact customer support.

Eaula Videns 2K 4MP Outdoor Security Camera (T4Q-II)

Power Adapter

Mounting Screws and Anchors

Waterproof Kit

User Manual (this document)

3. SETUP AND INSTALLATION

3.1 App Download and Account Creation

The Eaula Videns T4Q-II camera operates with a dedicated mobile application. Search for "iCam365" in your device's app



store.

Download the "iCam365" app from the Apple App Store (for iOS devices) or Google Play Store (for Android
devices).

Install the app and follow the on-screen instructions to create an account.

Image 3.1: Screenshot showing the iCam365 app available on Google Play and the App Store.

3.2 Powering On the Camera

1. Connect the power adapter to the camera's power input port.

2. Plug the power adapter into a standard electrical outlet.

3. The camera will initiate its startup sequence, indicated by an LED light.

3.3 Network Connection (Wi-Fi)

The camera supports dual-band 2.4GHz and 5GHz Wi-Fi networks.

1. Open the iCam365 app and log in to your account.

2. Tap the "+" icon to add a new device.

3. Select your camera model or scan the QR code on the camera (if available).

4. Follow the in-app instructions to connect the camera to your Wi-Fi network. Ensure your smartphone is connected to
the same Wi-Fi network during the setup process.

5. Once connected, the camera's LED indicator will change, and you will receive a confirmation in the app.

Image 3.2: Illustration of the camera's dual-band 2.4GHz/5GHz Wi-Fi connectivity.

3.4 Physical Installation

The camera is designed for outdoor use and can be mounted on a wall or ceiling.

1. Choose a suitable mounting location that provides the desired viewing angle and is within Wi-Fi range.

2. Use the provided mounting template (if included) to mark drill holes.



3. Drill pilot holes and insert the wall anchors.

4. Secure the camera's mounting bracket using the provided screws.

5. Attach the camera to the mounting bracket.

6. Ensure all connections are secure and waterproofed using the provided kit.

4. OPERATING THE CAMERA

4.1 Live View and Pan/Tilt Control

Access the live feed through the iCam365 app. The camera offers a 360° panoramic view with 355° pan and 95° tilt
capabilities.

Open the iCam365 app and select your camera.

Use the on-screen controls to pan (rotate horizontally) and tilt (rotate vertically) the camera lens to adjust the
viewing angle.

Image 4.1: The camera's 360° view capability, illustrating 355° pan and 95° tilt.

4.2 AI Human Detection and Auto-Tracking

The camera can intelligently detect human shapes and automatically track their movement within its field of view.

Enable "Human Detection" and "Auto-Tracking" features in the app settings.

When a human is detected, the camera will send an alert to your phone and follow the subject.



Image 4.2: Illustration of the camera detecting and highlighting a human figure.

Image 4.3: The camera's intelligent auto-tracking feature following a moving subject.



4.3 Two-Way Audio

Communicate with visitors or deter intruders using the camera's built-in microphone and speaker.

In the live view interface, tap the microphone icon to speak through the camera.

Tap the speaker icon to listen to audio from the camera's location.

Image 4.4: Example of two-way audio communication using the security camera.

4.4 Night Vision Modes

The camera offers multiple night vision options for clear monitoring in low-light conditions.

Full Color Night Vision: Utilizes built-in spotlights to provide full-color images at night.

Smart Night Vision: Automatically switches between IR and color night vision based on detected motion.

IR Night Vision: Uses infrared LEDs for black and white images in complete darkness.

Image 4.5: The camera's color night vision capability, showing a clear, illuminated night scene.



Image 4.6: Comparison of full color night vision and infrared night vision.

4.5 Intelligent Light Alarm

When an uninvited guest is detected in the monitoring area, the camera can activate a light and sound alarm to deter
them.

Configure the light alarm settings within the iCam365 app.

Specify the detection area and the conditions for activating the alarm.

Image 4.7: The intelligent light alarm feature deterring an intruder.

4.6 Detection Area Configuration

You can customize specific detection zones to focus monitoring on critical areas and reduce false alarms.

In the app settings, navigate to "Detection Area" or similar.

Draw or select the desired areas on the live view to define your monitoring zones.

The camera will ignore motion outside these defined areas.

Image 4.8: Screenshot of the app interface for configuring detection areas.

4.7 Video Storage



The camera supports two primary methods for video storage:

Cloud Storage: Offers 2 days of cycle recording and 18 months of free cloud storage.

Micro SD Card Storage: Supports up to 128GB Micro SD card (not included).

Image 4.9: Illustration of cloud and Micro SD card storage options for the camera.

4.8 Group Sharing

Share access to your camera's live feed and recordings with family and friends through the iCam365 app.

In the app, navigate to the sharing settings for your camera.

Invite other users by entering their account details.

You can manage permissions for shared users.

Image 4.10: Visual representation of the family sharing feature, allowing multiple users to access the camera.

5. MAINTENANCE

5.1 Weather Resistance

The Eaula Videns T4Q-II camera is rated IP66, indicating it is protected against dust ingress and powerful water jets. It is
designed to operate in various outdoor conditions, including rain, snow, and temperatures ranging from -20°C to +60°C.



Image 5.1: The camera demonstrating its durability in sunny, rainy, and snowy conditions.

5.2 Cleaning

Periodically clean the camera lens with a soft, damp cloth to ensure clear image quality.

Do not use harsh chemicals or abrasive cleaners, as these can damage the lens or casing.

Ensure the power is disconnected before cleaning.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Camera not
powering
on

No power supply; faulty adapter; loose
connection.

Check power outlet; ensure adapter is securely connected;
try a different outlet.

Unable to
connect to
Wi-Fi

Incorrect Wi-Fi password; camera too far
from router; router issues; incorrect band
(2.4G/5G).

Verify Wi-Fi password; move camera closer to router; restart
router; ensure camera is connecting to the correct 2.4GHz or
5GHz network.

Poor image
quality

Dirty lens; low bandwidth; insufficient
lighting.

Clean the camera lens; check Wi-Fi signal strength; ensure
adequate lighting for optimal night vision.

Motion
detection
not working

Detection area not configured; sensitivity
too low; feature disabled in app.

Configure detection zones; adjust sensitivity settings in the
app; ensure motion detection is enabled.

Two-way
audio
issues

Microphone/speaker disabled in app;
network latency.

Check app settings to ensure audio features are enabled;
verify network connection.

If you encounter issues not listed here or require further assistance, please contact Eaula Videns customer support.

7. SPECIFICATIONS

Feature Detail



Brand Eaula Videns

Model Number T4Q-II

Effective Still Resolution 4 MP (2K)

Connectivity 2.4G/5G WiFi

Pan/Tilt Range Pan 355°, Tilt 95°

Night Vision Color Night Vision, Smart Night Vision, IR Night Vision

Detection Features AI Human Detection, Auto-Tracking, Motion Only Alert Type

Audio Two-Way Audio

Weather Resistance IP66 (Waterproof)

Operating Temperature -20°C to +60°C

Storage Options
Cloud Storage (18 months free, 2-day cycle), Micro SD Card (up to 128GB, not
included)

Product Dimensions 5.31 x 3.34 x 5.9 inches

Item Weight 1.08 pounds

UPC 747783962117

Feature Detail

8. CUSTOMER SUPPORT

For technical assistance, warranty inquiries, or any questions regarding your Eaula Videns T4Q-II camera, please contact
our customer support team.

Online Support: Visit the Eaula Videns Brand Store on Amazon for more information and contact options.

Availability: 24/7 Customer Support is available.

https://www.amazon.com/stores/EaulaVidens/page/1B56884A-2011-4A5D-940C-36DC3AEE28EC


Image 8.1: Representation of Eaula Videns customer support availability.

© 2024 Eaula Videns. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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