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1. INTRODUCTION

The BACKBONE One Mobile Gaming Controller transforms your iPhone (Lightning) into a powerful gaming console, offering a
seamless and immersive gaming experience. Designed for portability and precision, it allows you to play a wide variety of games
from your iPhone, cloud gaming services, or remote play from your console or PC.
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Figure 1.1: The Backbone One Mobile Gaming Controller with an iPhone.

2. PRODUCT OVERVIEW

The Backbone One is engineered for comfort and high-performance mobile gaming. Its compact design integrates seamlessly with
your iPhone, providing console-quality controls on the go.

2.1 Key Features

Precision Controls: Features ultra-wide analog triggers, highly accurate thumbsticks, and responsive D-pad and buttons.

Low Latency Connection: Connects directly to your iPhone's Lightning port, ensuring minimal input lag for responsive
gameplay.

Pass-Through Charging: Allows you to charge your iPhone while playing, ensuring uninterrupted gaming sessions.

3.5mm Headset Jack: Integrated audio jack for connecting your favorite wired headset.

iPhone Compatibility: Compatible with all iPhone models featuring a Lightning connector (iPhone 14 and older). Magnetic
adapters are included to support various phone cases.



Backbone App Integration: Access to the Backbone app, a central hub for discovering games, connecting with friends,
screen recording, and more. The controller functions fully even without a Backbone+ subscription.

Figure 2.1: Crafted for portability with compact joysticks and analog triggers.



Figure 2.2: Detailed view of the controller's quality controls, including low latency connection, clickable thumbsticks, and pass-through charging.

Figure 2.3: Features enhancing portability, including a 3.5mm headphone jack, compatibility with most phone cases, and responsive analog triggers.

3. SETUP

Setting up your Backbone One is quick and intuitive, allowing you to start gaming within moments.

3.1 Connecting Your iPhone

1. Gently pull the right side of the Backbone One controller to extend it.

2. Align your iPhone's Lightning port with the Lightning connector on the right side of the controller.

3. Carefully insert your iPhone into the connector.

4. Push the left side of the controller inwards until your iPhone is securely seated.

5. If using a phone case, ensure it is compatible. Magnetic adapters are provided to assist with case compatibility.



Figure 3.1: The Backbone One is designed for iPhone (Lightning) and supports use with or without a phone case.

4. OPERATING INSTRUCTIONS

The Backbone One provides versatile gaming options, allowing you to play a wide range of titles across different platforms.

4.1 Game Compatibility

The controller supports virtually any game that offers controller support, including:

App Store Games: Play popular mobile titles like Call of Duty Mobile, Roblox, and more.

Cloud Gaming Services: Stream games from services such as Xbox Game Pass, Apple Arcade, and GeForce NOW.

Remote Play: Connect to your PlayStation, Xbox, or PC to stream and play your console/PC games directly on your
iPhone.



Figure 4.1: Play anywhere with handheld mode, compatible with various gaming platforms.



Figure 4.2: The Backbone One can also be used as a wired controller with a PC or tablet.



Figure 4.3: Game Anywhere, Play Everything - showcasing over 10,000 compatible games.

4.2 Using the Backbone App

The Backbone app serves as your central gaming hub. It allows you to:

Browse and launch all your compatible games in one place.

Discover new games and receive recommendations.

Connect with friends and manage your gaming community.

Utilize screen recording features to capture your gameplay.

Play on any screen (with compatible setups).

While a Backbone+ trial is included, the controller remains fully functional for gaming without an active subscription.

Figure 4.4: The Backbone App allows you to play all your games from one central hub.

5. MAINTENANCE



To ensure the longevity and optimal performance of your Backbone One controller, follow these simple maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to wipe down the controller. For stubborn smudges, slightly dampen the cloth with
water. Avoid harsh chemicals or abrasive materials.

Storage: When not in use, store the controller in a cool, dry place away from direct sunlight and extreme temperatures. The
compact, collapsible design makes it easy to store.

Handling: Avoid dropping the controller or subjecting it to excessive force. Do not attempt to disassemble the device, as this
will void the warranty.

Connector Care: Keep the Lightning connector free of dust and debris. If necessary, use a soft brush to gently clean the
port.

6. TROUBLESHOOTING

If you encounter any issues with your Backbone One controller, refer to the common solutions below.

6.1 Controller Not Responding

Check Connection: Ensure your iPhone is securely seated in the Lightning connector. Remove and re-insert the iPhone to
confirm a proper connection.

Restart App/iPhone: Close and reopen the game or the Backbone app. If the issue persists, restart your iPhone.

Clean Connector: Inspect the Lightning port on your iPhone and the controller's connector for any dust or debris that might
be obstructing the connection.

6.2 Latency Issues / Input Lag

The Backbone One is designed for lowest latency via direct Lightning connection. If experiencing lag, ensure no other
background apps are consuming significant resources on your iPhone.

For cloud gaming or remote play, ensure you have a stable and strong internet connection (Wi-Fi or cellular data). Network
congestion can cause latency.

6.3 Phone Case Interference

The Backbone One includes magnetic adapters to accommodate most phone cases. If your case is too thick or oddly
shaped, you may need to remove it for optimal fit and connection.

6.4 Charging Issues

Ensure the charging cable is properly connected to the pass-through charging port on the Backbone One and to a power
source.

Verify that the charging cable and power adapter are functional with your iPhone directly.

7. SPECIFICATIONS

Feature Detail

Model Number BB02PBR

Connectivity Lightning Port

Compatibility iPhone (Lightning connector, iPhone 14 and older)

Dimensions (L x W x H) 6.9 x 1.28 x 3.5 inches



Weight 10.6 ounces

Audio Output 3.5mm Headset Jack

Charging Pass-through charging via Lightning port

Release Date May 24, 2024

Feature Detail

Figure 7.1: Feature comparison between Backbone One and Backbone Pro models.

8. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please visit the official Backbone website or contact their
customer service directly. Keep your proof of purchase for warranty claims.
Official Website: playbackbone.com

https://playbackbone.com
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