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Image: The myPhone Flip LTE, a blue flip phone, shown open with its display and large keypad visible. The back of the phone is also
visible, showing the camera and SOS button.

1. INTRODUCTION

Welcome
Thank you for choosing the myPhone Flip LTE. This manual provides essential information on how to set up,
operate, and maintain your new device. Please read it carefully to ensure optimal performance and longevity



of your phone.

Product Overview
The myPhone Flip LTE is a practical flip phone designed for clear communication and ease of use. Key
features include:

VoLTE Technology: Ensures high-quality audio for clear conversations.

2.8-inch Display: Large and bright for easy readability of messages and information.

SOS Button: Provides quick access to emergency functions, including alarm, text message, and calling
predefined contacts.

Dual SIM Support: Allows the use of two SIM cards simultaneously.

1000 mAh Battery: Offers extended standby time, up to 6 days on a single charge.

USB-C Charging: Convenient and universal charging port.

User-Friendly Interface: Features large, comfortable buttons and practical shortcuts for simple
operation.

Image: A person, likely a senior, is shown smiling while holding the myPhone Flip LTE to their ear, demonstrating the phone's
ease of use for its target demographic.

2. SETUP

Package Contents
Before you begin, please ensure all items are present in the package:

myPhone Flip LTE Handset

Battery (1000 mAh)



USB-C Charging Cable

User Manual (this document)

Inserting SIM Card(s) and Battery

1. Carefully remove the back cover of the phone.

2. Locate the SIM card slots. The myPhone Flip LTE supports Dual SIM.

3. Gently slide your Micro-SIM card(s) into the designated slot(s) until they click into place. Ensure the
metal contacts face downwards. Exercise caution when handling the SIM card holders to avoid damage.

4. Insert the battery into its compartment, aligning the gold contacts on the battery with those in the phone.

5. Replace the back cover, pressing firmly until it snaps into place.

Image: The back of the myPhone Flip LTE, a blue phone, featuring the camera lens and the prominent SOS button.



Initial Charging
Before first use, it is recommended to fully charge your phone. Connect the USB-C cable to the phone's
charging port and the other end to a compatible USB power adapter or computer. The charging port is located
at the bottom of the phone.

Image: A close-up view of the bottom edge of the myPhone Flip LTE, clearly showing the USB-C charging port and two small
gold charging contacts.

Image: An illustration depicting the myPhone Flip LTE being charged, with a USB-C cable connected to its port and a lightning
bolt symbol indicating power transfer.

3. OPERATING YOUR MYPHONE FLIP LTE

Basic Functions

Power On/Off: Press and hold the red call end button to power the phone on or off.

Making Calls: Enter the phone number using the keypad and press the green call button.

Receiving Calls: Press the green call button to answer an incoming call. You can also configure the
phone to answer by opening the flip.



Sending Messages: Navigate to the 'Messages' menu, select 'New Message', enter your text, and
choose a recipient.

Keypad and Navigation: The large, well-spaced buttons are designed for easy dialing and text input.
Use the directional pad (up, down, left, right) and the 'OK' button for menu navigation.



Image: A direct front view of the myPhone Flip LTE, open, clearly displaying its large screen with time and date, and the well-
arranged, large-button keypad below.

Image: An angled view of the myPhone Flip LTE, open, with a focus on the large, clear keypad, highlighting its user-friendly
design.

Special Features

SOS Button: Located on the back of the phone. Press and hold this button to activate the emergency
function. The phone will trigger an alarm, send a text message, and call predefined emergency contacts.
Ensure you set up your emergency contacts in the phone settings.

Image: A close-up of the SOS button on the back of the myPhone Flip LTE, illuminated with a red glow, indicating its
activation or readiness for emergency use.
Flashlight: The phone includes a built-in flashlight for convenience. Access it via a dedicated shortcut
button on the keypad.

FM Radio: Enjoy your favorite radio stations. Note that headphones (not included) may be required to



act as an antenna for optimal reception.

VoLTE (Voice over LTE): This technology provides superior call quality, ensuring clear and crisp
conversations. The myPhone Flip LTE supports 4G LTE for reliable communication.

Image: The myPhone Flip LTE is shown alongside the text '4G LTE VoLTE', emphasizing its advanced connectivity
features for high-quality calls.

4. MAINTENANCE

Cleaning
To keep your phone in good condition, wipe it regularly with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials, as these can damage the phone's surface.

Battery Care
The 1000 mAh battery provides up to 6 days of standby time. To maximize battery life:

Avoid extreme temperatures.

Charge the phone regularly, but avoid overcharging or letting the battery completely drain too often.

Use only the provided USB-C cable or a certified compatible charger.



Image: The myPhone Flip LTE is displayed next to the text '1000 mAh', highlighting its battery capacity.

Storage
When not in use for extended periods, store the phone in a cool, dry place away from direct sunlight and
extreme temperatures. Ensure the battery has some charge before storing.

5. TROUBLESHOOTING

Common Issues and Solutions

Issue Possible Cause Solution

Phone not
turning on

Low battery; Power button
not pressed long enough

Charge the phone for at least 30 minutes; Press and hold
the power button for several seconds.

Poor call
quality

Weak signal; Network
congestion

Move to an area with better network coverage; Try making
the call again later.

Battery not
holding
charge

Battery degradation;
Improper charging

Ensure you are using the correct charger; Consider
replacing the battery if it's old.

SIM card not
detected

SIM card improperly
inserted; Damaged SIM
card

Reinsert the SIM card carefully, ensuring it is correctly
seated; Try a different SIM card to rule out a faulty SIM.



6. TECHNICAL SPECIFICATIONS

Feature Specification

Brand MP myPhone

Model Name Flip LTE

Model Number IN-FL-TLMYFLIPNB

Display Size 2.8 Inches

Display Type LCD

Resolution 240 x 320 Pixels

RAM Installed Size 48 MB

Flash Memory Size 128 MB

Battery Capacity 1000 mAh (Lithium-ion)

Average Battery Life Up to 6 Days

Cellular Technology 4G

Connectivity Bluetooth

Special Features Dual SIM, SOS Button, Flashlight

Operating System Other System

Dimensions 11.9 x 8.7 x 5.3 cm; 107 g (Packaging)

7. WARRANTY AND SUPPORT

Warranty Information
Your myPhone Flip LTE comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions, including coverage period and what is covered.
Keep your proof of purchase for warranty claims.

Customer Support
If you encounter any issues not covered in this manual or require further assistance, please contact myPhone
customer support. Contact details can typically be found on the manufacturer's official website or on the
product packaging.
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