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1. INTRODUCTION AND PRODUCT OVERVIEW

The VOCIC AX10 Electric Chair Lift is a portable lift assist device designed to help individuals, particularly the
elderly, disabled, or those with muscle weakness, safely get up from the floor. Its innovative design includes wheels
for easy movement and two types of suction cups for stability on various floor surfaces. The device supports up to
300 pounds and features enhanced waterproofing for safe use in wet environments.
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Figure 1: The VOCIC AX10 Electric Chair Lift in its upright, ready-to-use position.

Innovative Wheel Design: User-friendly wheels allow for easy movement of the lift chair, reducing effort for
caregivers.

Floor-to-Stand Assistance: Designed for individuals at risk of falling, the seat height adjusts from 2.9" to
19.7" for a safe lift from the ground.

Versatile Floor Compatibility: Includes two types of suction cups for secure connection to smooth and hard
surfaces like tiles, polished wood floors, and bathrooms, as well as anti-slip pads for carpets.

Waterproof & Safety Features: Features a fully encased motor and specially designed waterproof
connections (IP68 rated) for safe submersion. The rechargeable battery in the hand control ensures cordless
operation.



2. SETUP AND ASSEMBLY

The VOCIC AX10 Electric Chair Lift requires no complex assembly. Follow these steps to prepare your device for
first use:

1. Unpack the Device: Carefully remove all components from the packaging.

2. Attach Side Cushions: The side cushions are not pre-attached. Use the provided snaps to secure them to
the main unit. Align the holes on the cushions with the corresponding points on the chair and press firmly until
they snap into place.

3. Install Suction Cups/Pads: Depending on your floor surface, screw the appropriate stability suction cups
(clear for smooth/hard surfaces, white for carpets) onto the bottom of the unit. Ensure they are securely
fastened.

4. Charge the Remote Control: The remote control contains a rechargeable battery. Connect the charging
cable to the remote control and plug it into a wall outlet. The green light on the remote will illuminate when fully
charged.

5. Connect Remote Control: Plug the remote control's coiled cord into the designated port on the side of the
chair lift. Ensure a secure connection.



Figure 2: The chair lift is adaptable for use on various surfaces using either anti-slip pads or suction cups.



Figure 3: The remote control features a rechargeable battery for cordless convenience.

3. OPERATING INSTRUCTIONS

The VOCIC AX10 Electric Chair Lift is operated using a simple, waterproof remote control. Ensure the remote
control is charged and properly connected to the main unit before operation.

1. Positioning the Chair Lift: Place the folded chair lift on the floor near the user. Utilize the rear wheels to
easily maneuver the unit into the desired position.

2. Unfolding the Chair Lift: Gently lift the backrest of the chair until it locks into an upright position. The seat will
automatically extend.

3. Assisting the User: Guide the user to sit on the chair lift. Ensure they are centered and stable on the seat.

4. Raising the Chair: Press and hold the 'Up' button on the remote control. The chair will slowly and smoothly



raise the user to the desired height (up to 19.7 inches). Release the button to stop the lift at any point.

5. Lowering the Chair: Press and hold the 'Down' button on the remote control. The chair will slowly and
smoothly lower the user to the floor. Release the button to stop the descent at any point.

6. Emergency Stop: The remote control is designed to stop immediately when the button is released, providing
an inherent safety feature.

Figure 4: The chair lift assists users from a seated position on the floor to a standing height.



Figure 5: The ultra-stable X-structure and powerful suction cups ensure safe and secure operation.

4. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your VOCIC AX10 Electric Chair Lift.

Cleaning: Wipe down the chair lift with a damp cloth and mild soap. Avoid abrasive cleaners or solvents.
Ensure the device is dry before storage.

Battery Care: Regularly charge the remote control's battery. Avoid completely draining the battery for
extended periods to prolong its lifespan.

Storage: When not in use, fold the chair lift for compact storage. Store in a dry place away from extreme
temperatures.

Inspection: Periodically inspect all moving parts, connections, and suction cups for any signs of wear or
damage. Do not use the device if any damage is observed.

5. TROUBLESHOOTING

If you encounter issues with your VOCIC AX10 Electric Chair Lift, refer to the following common troubleshooting
steps:

Device Not Responding:

Ensure the remote control battery is fully charged.

Check that the remote control's cord is securely plugged into the chair lift.

Unstable Operation:

Verify that the correct suction cups/pads are installed for your floor type.

Ensure all suction cups are clean and firmly attached to the floor surface.

Confirm the chair lift is placed on a flat, stable surface.

Unusual Noises:



Discontinue use immediately.

Contact customer support for assistance.

For any issues not resolved by these steps, please contact VOCIC customer support.

6. SPECIFICATIONS

Feature Specification

Product Dimensions (D x W x H) 28.35" x 15.8" x 7.87" (folded)

Adjustable Seat Height 2.9" to 19.7"

Item Weight 27.8 Pounds

Weight Capacity Up to 300 LBS

Battery Type 1 Lithium Ion (included, rechargeable)

Waterproof Rating IP68 (safe for approximately 40 minutes submersion)

Color Blue

Model Number AX10



Figure 6: Key dimensions and portability features of the chair lift.

7. WARRANTY AND SUPPORT

VOCIC is committed to providing excellent customer support and product satisfaction.

Warranty: We proudly offer a one-year after-sales service. If you experience any issues with your lift chair
within this period, we will replace it.

Customer Support: For any questions, concerns, or assistance, please contact VOCIC customer support.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition. This product is a medical device and should be used as directed.
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