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1. INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and
troubleshooting of your ZINUS Queen Piper Upholstered Platform Bed. Designed for both style and
comfort, this bed features sleek, modern lines and soft grey upholstery, seamlessly integrating into various
bedroom aesthetics. The plush padded headboard offers a comfortable support for relaxation. Constructed
with a robust frame and thick steel, it ensures long-term durability and noise-free use. The sturdy wooden
slats eliminate the need for a box spring, extending mattress life. Your new bed is conveniently packaged in
a single box for easy handling and reduced environmental impact.

2. SAFETY INFORMATION

Please read and understand all safety warnings before assembly and use.

o Exercise caution around sharp edges during assembly and handling.

o Do not exceed the maximum weight limit 0f700 pounds. Exceeding this limit may result in damage
to the bed frame or personal injury.

o Follow all assembly instructions carefully to prevent instability and ensure the structural integrity of
the bed.

o Ensure all bolts and fasteners are securely tightened before use and periodically check for tightness.

3. PAckAGE CONTENTS

All components required for assembly are conveniently located within the zippered compartment on the
back of the headboard. Please verify that all parts are present before beginning assembly.
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Image: All components neatly organized from a single box.

ZINUS

Included Components:

o Instruction Sheet

o Headboard

o Foundation (Side Rails and Center Support)
o Slats (Wooden)

o Hardware (Bolts, Washers, Nuts, Ratchet Tool, Allen Wrench)

4. SETUP AND ASSEMBLY

Assembly of the ZINUS Piper Upholstered Platform Bed is designed to be straightforward and can typically
be completed in under an hour with the included tools. A handy ratchet tool is provided to significantly
speed up the process.
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Image: Easy assembly features, including the included ratchet tool.

Assembly Steps:

1. Unpack Components: Carefully open the packaging and remove all parts from the zippered
compartment located in the back of the headboard. Lay out all components on a clean, soft surface to
prevent scratches.

2. Assemble Frame: Connect the side rails to the headboard and footboard using the provided bolts
and the ratchet tool. Ensure all connections are secure. The frame features a number-match
assembly system for easy identification of parts.

3. Install Center Support: Attach the center support beam(s) and legs to the frame as indicated in the
instruction sheet. These provide crucial stability.

4. Place Wooden Slats: Unroll or place the wooden slats across the frame. The slats are designed to
fit securely and provide direct support for your mattress. Foam padded tape is applied to the steel
frame to ensure noise-free use.

5. Final Tightening: Once all components are in place, use the ratchet tool to ensure all bolts are fully
tightened. This step is critical for the bed's stability and durability.



Image: Detailed views of frame connections and slat support.

5. OPERATING AND UsAGE

The ZINUS Piper Upholstered Platform Bed is designed to provide optimal support for your mattress
without the need for a traditional box spring. The sturdy wooden slats offer direct and even support, which
can extend the life of your mattress.



QUEEN SIZE

42"

Capacity
Image: Queen size dimensions and weight capacity.

Mattress Compatibility: This platform bed is compatible with all mattress types, including memory
foam, spring, latex, and hybrid mattresses.

No Box Spring Needed: The integrated wooden slat support system eliminates the need for a box
spring, providing a streamlined and modern look while saving space and cost.

Weight Capacity: The bed frame has a maximum weight limit of700 pounds (including mattress
and occupants). Do not exceed this limit to ensure safety and product longevity.

Under-Bed Clearance: The bed offers approximately 6.5 inches of clearance from the floor to the
bottom of the side rail, suitable for slim storage containers or robotic vacuums.



Image: Under-bed clearance measurement.

6. MAINTENANCE

Proper care and maintenance will help preserve the appearance and longevity of your ZINUS Piper
Upholstered Platform Bed.

o Upholstery Care: Spot clean the polyester upholstery only. Use a mild detergent and a clean, damp
cloth to gently blot any spills or stains. Avoid harsh chemicals or abrasive cleaners.

o Frame Care: Wipe the metal frame components with a dry or slightly damp cloth to remove dust.

« Regular Inspection: Periodically check all bolts and connections to ensure they remain tight. Re-
tighten if necessary to maintain stability and prevent squeaking.

o Avoid Excessive Moisture: Keep the bed frame in a dry environment to prevent damage to the
wooden slats and upholstery.

7. TROUBLESHOOTING

If you encounter any issues with your ZINUS Piper Upholstered Platform Bed, please refer to the following
common troubleshooting tips:



Common Issues and Solutions:
o Bed Frame is Wobbly or Unstable:

o Ensure all bolts and fasteners are fully tightened. Re-tighten any loose connections using the
provided ratchet tool.

o Verify that all components are correctly assembled according to the instruction sheet.
Disassemble and reassemble any sections that appear misaligned.

o Check that the center support legs are properly positioned and making firm contact with the
floor.

o Squeaking Noises:

o Tighten all bolts on the frame, especially where metal parts connect.

o Ensure the wooden slats are properly seated and not rubbing against the frame. The frame
includes foam padded tape for noise reduction; ensure it is intact.

o If the noise persists, temporarily remove the mattress and identify the source of the squeak by
applying pressure to different parts of the frame.

« Parts Do Not Fit Together:

o Double-check the instruction manual to ensure you are using the correct parts for each step.
Some parts may look similar but have subtle differences.

o Ensure parts are oriented correctly. Sometimes rotating a piece 180 degrees can resolve
alignment issues.

o If a part appears damaged or defective, contact customer support for assistance.
o Missing or Damaged Parts:

o Thoroughly check all packaging materials and the zippered compartment in the headboard.
Small parts can sometimes be overlooked.

o If parts are genuinely missing or damaged upon arrival, contact ZINUS customer support
immediately for replacements.

8. SPECIFICATIONS

Feature Detail

Size Queen

Special Feature Noise-free, Easy-assembly, All tools included, Strong and durable
Color Dark Grey

Upholstery Fabric Type Polyester

Product Dimensions 82.3"L x 60.3"W x 42"H

Brand ZINUS

Included Components Instruction Sheet, Headboard, Foundation, Slat

Finish Type Upholstered



Weight Limit

Furniture Finish

Age Range (Description)
Product Care Instructions
Assembly Required

Form Factor

Ground To Item Distance
Headboard Material

Item Weight

9. WARRANTY

700 Pounds

Dark Grey

Adult

Spot Clean Only

Yes

Platform Bed

6.5 Inches

Engineered Wood

63.9 pounds

The ZINUS Queen Piper Upholstered Platform Bed comes with a5-year limited warranty. This warranty
covers manufacturing defects and ensures peace of mind regarding the quality and durability of your
product. Please refer to the full warranty details provided with your purchase or on the ZINUS official
website for specific terms and conditions.

10. SuPPORT

For further assistance, product information, or to purchase accessories, please utilize the following

resources:

« Official User Manual (PDF): For a downloadable version of the user manual, please refer to the
official PDF document: Download User Manual

o ZINUS Brand Store: Explore other ZINUS products and find more information about the brandVisit

ZINUS Store

o Customer Support: For direct assistance with product issues, assembly questions, or warranty
claims, please contact ZINUS customer support through their official channels.

© 2025 ZINUS. All rights reserved.
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