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User Manual

Model: EB51C1OG

1. INTRODUCTION

Thank you for choosing the Electrolux Clean 500 Vacuum Cleaner, model EB51C1OG. This manual provides
essential information for the safe and efficient operation, maintenance, and troubleshooting of your new
vacuum cleaner. Please read these instructions carefully before using the appliance and keep them for future
reference.
The Electrolux Clean 500 is a compact and efficient canister vacuum cleaner designed for effective dust and
dirt absorption on various floor types. It features an AllFloor nozzle, manual power control, and a high filtration
system for a cleaner home environment.
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Image: The Electrolux Clean 500 vacuum cleaner, highlighting its durable construction, partially made from
recycled plastic.

2. SAFETY INFORMATION

Important Safety Instructions:

Always ensure the voltage indicated on the rating label corresponds to your mains voltage.

Do not use the vacuum cleaner to pick up water or other liquids.

Do not vacuum hot ashes, sharp objects, or flammable substances.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Unplug the appliance from the power outlet before cleaning or performing maintenance.

Do not operate the vacuum cleaner with a damaged cord or plug.

This appliance is for domestic use only.

3. PACKAGE CONTENTS

Verify that all components are present in the packaging:

Electrolux Clean 500 Vacuum Cleaner unit

Flexible Hose

Telescopic Wand

AllFloor Combination Nozzle

Dust Brush

Crevice Tool



User Manual (this document)

4. SETUP AND ASSEMBLY

Follow these steps to assemble your vacuum cleaner:

1. Attach the Hose: Insert the flexible hose into the suction inlet on the main vacuum unit until it clicks
securely into place.

2. Connect the Telescopic Wand: Attach the telescopic wand to the handle end of the flexible hose.

3. Attach the Nozzle: Connect the AllFloor combination nozzle to the end of the telescopic wand. Ensure it
is firmly attached.

4. Check Dust Bag: Ensure a dust bag is correctly installed inside the vacuum cleaner. Refer to the
'Maintenance' section for dust bag replacement.

5. Power Connection: Extend the power cord and plug it into a suitable electrical outlet (230 Volts).



Image: Assembled Electrolux Clean 500 vacuum cleaner, ready for use.

5. OPERATING INSTRUCTIONS

Powering On/Off:

Press the ON/OFF button (usually marked with a power symbol) located on the main unit to start or stop



the vacuum cleaner.

Adjusting Suction Power:

Rotate the Manual Power Control dial on the main unit to adjust the suction power from MIN (minimum)
to MAX (maximum) according to the cleaning task and surface type.

Using the AllFloor Combination Nozzle:

The AllFloor nozzle is designed for both hard floors and carpets.

To switch between modes, press the foot pedal on the nozzle. The brush strip will extend for hard floors
and retract for carpets.

Using Accessories:

The included dust brush and crevice tool can be attached directly to the hose handle or the telescopic
wand for cleaning specific areas such as upholstery, corners, or delicate surfaces.

Movement and Range:

The vacuum cleaner features large wheels for smooth movement across floors.

The 8.5-meter operating radius allows for cleaning large areas without frequently changing power
outlets.

Image: Close-up of the control panel on the Electrolux Clean 500, indicating power and suction settings.



Image: The Electrolux Clean 500 vacuum cleaner in operation within a room, showcasing its hose and nozzle.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.
Dust Bag Replacement:

The vacuum cleaner is equipped with a dust bag full indicator. Replace the dust bag when the indicator
shows it is full, or when suction power noticeably decreases.

To replace, open the dust bag compartment, remove the old bag, and insert a new Electrolux S-Bag.
Ensure it is properly sealed.

Filter Cleaning/Replacement:

The vacuum cleaner uses a Rinsable Hygiene 12 Filter. This filter should be cleaned regularly (e.g.,
every 3-6 months, depending on usage).

To clean, remove the filter from its compartment and rinse it under lukewarm running water. Allow it to
dry completely (at least 24 hours) before reinserting. Do not use detergents or brushes.

Replace the filter if it is damaged or if cleaning does not restore performance.

Nozzle and Hose Cleaning:

Periodically check the nozzle and hose for blockages. Remove any hair, threads, or debris that may
have accumulated.

Storage:

The compact size of the Electrolux Clean 500 allows for easy storage.

Accessories can be conveniently stored on the vacuum cleaner itself, ensuring they are always at hand.



Image: The Electrolux Clean 500 vacuum cleaner neatly stored in a cabinet, illustrating its compact design and
integrated accessory storage.

7. TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum cleaner
does not start.

No power supply.
Check if the plug is securely inserted into the outlet.
Check the circuit breaker.

Low suction
power.

Dust bag is full. Blockage in
hose/nozzle. Filter is dirty.

Replace dust bag. Clear any blockages. Clean or
replace the filter.

Unusual noise
during operation.

Blockage in fan or motor area.
Damaged dust bag.

Turn off and unplug. Check for and remove
blockages. Ensure dust bag is correctly installed
and not damaged.

Dust escapes
from the vacuum
cleaner.

Dust bag not installed correctly
or damaged. Filter not installed
or dirty.

Check and correctly install or replace the dust bag.
Clean or replace the filter.

8. SPECIFICATIONS

Model: EB51C1OG

Form Factor: Canister



Item Weight: 5 Kilograms

Capacity: 3 Liters

Power Source: Corded Electric

Voltage: 230 Volts

Filter Type: Rinsable Hygiene 12 Filter

Surface Recommendation: All floors

Special Features: AllFloor Nozzle, Advanced Filtration

Included Components: Instruction manual, User Manual, Vacuum Cleaner

Manufacturer: Electrolux

Date First Available: May 7, 2024

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Electrolux website. For technical support, spare parts, or service inquiries, please contact Electrolux customer
service in your region. Contact details can typically be found on the Electrolux website or in the product
packaging.
When contacting support, please have your model number (EB51C1OG) and serial number (if applicable)
ready.

© 2026 Electrolux. All rights reserved.
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