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Outsunny 84C-404V00DB

Outsunny 10' x 19.5' Pop Up Canopy Tent with
Sidewalls

MobeL: 84C-404V00DB

Your comprehensive guide to assembly, operation, and maintenance.

1. Safety Information

Please read and understand all safety warnings and instructions before assembling or using this product.
Failure to follow these instructions may result in serious injury or property damage.

o Weather Conditions: NEVER leave your portable canopy unattended. Take it down before a major
storm, strong winds, heavy rain, or snow rolls through. This canopy is designed for temporary use and is
not intended as a permanent structure.

« Anchoring: Always use both the included stakes and guy ropes to secure the canopy to the ground. For
additional stability, especially on hard surfaces like concrete, consider using leg weight bags (sandbags)
filled with sand or other heavy material.

o Assembly: A minimum of 2-3 people are required for safe and efficient installation. Ensure all locking
mechanisms are fully engaged before use.

« Site Selection: Measure your site before purchase and assembly to ensure adequate space and
clearance from obstacles. Avoid setting up near open flames or heat sources.

« Drainage: The canopy features drainage holes to prevent water accumulation on the roof. However, it is
recommended to take down the canopy if heavy rain is expected to prevent excessive water weight.

2. Package Contents

Verify that all components are present before beginning assembly. If any parts are missing or damaged,
please contact customer support.

o Canopy Frame (Pre-assembled pop-up design)
e Canopy Cover (Dark Blue, UPF 30+)

« Sidewalls (6 pieces with cathedral-style windows and two zippered doors)
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o Leg Weight Bags (for stability)

o Stakes and Guy Ropes (for ground anchoring)

o Wheeled Carry Bag (for transport and storage)

3. Setup Instructions

Follow these steps for quick and easy assembly of your pop-up canopy. It is recommended to have 2-3 people
for installation.

1.

Unfold the Frame: Place the folded canopy frame in the desired location. With a partner, gently pull the
outer legs of the frame outwards until it begins to expand.

. Attach the Canopy Cover: Drape the canopy cover over the expanded frame. Ensure the corners are

aligned with the frame's corners. Secure the cover to the frame using the attached Velcro straps or clips.

Extend the Legs: Push up on the push-button control system located on each leg to raise and lock the
canopy frame into its initial height setting.

Adjust Height: To customize the height, press the red button on each leg and extend or retract the inner
leg to one of the three available height settings. Ensure all legs are locked at the same height.

Add Sidewalls: Attach the sidewalls to the canopy frame using the Velcro fasteners. The sidewalls
feature cathedral-style windows and two zippered doors for flexible configuration.

Secure the Canopy: Use the provided stakes and guy ropes to anchor the canopy to soft ground. For
hard surfaces, fill the leg weight bags with sand and place them around the base of each leg for added
stability.



EASY SETUP POP UP DESIGN

Push up on the push-button control system to raise
and lock the canopy frame

STEP 3:
Adjust the height for preferred shade coverage

STEP 4:
Add sidewalls

Figure 1: Visual guide for the easy pop-up setup process.



3-LEVEL ADJUSTABLE HEIGHT
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Figure 2: Detail of the push-button height adjustment system.

Your browser does not support the video tag.
Video 1: Official Outsunny video demonstrating the pop-up canopy setup and features.

4. Operating Instructions

Your Outsunny canopy is designed for versatility and ease of use.

o Height Adjustment: The canopy features three height settings. To adjust, press the red button on each
leg and slide the inner leg to the desired position. Ensure all four legs are set to the same height for
stability.

o Sidewall Usage: The six included sidewalls can be attached or removed as needed. They provide
protection from wind, sun, and offer privacy. The cathedral-style windows allow natural light, and the two
zippered doors provide easy access. For increased airflow, some or all sidewalls can be removed.

o UV Protection: The canopy cover offers UPF 30+ protection, providing shade and reducing exposure to
harmful UV rays.
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Figure 3: The canopy with sidewalls, highlighting the windows and doors.
5. Maintenance

Proper maintenance will extend the life of your canopy.

o Cleaning: Clean the canopy fabric and sidewalls with mild soap and water. Do not use harsh chemicals
or abrasive cleaners, as this may damage the fabric or its UV coating. Allow all components to dry
completely before storage to prevent mold and mildew.

o Frame Care: The high-strength alloy steel frame is powder-coated for rust resistance. Inspect the frame
periodically for any signs of damage or corrosion. Clean any dirt or debris from the frame.

« Storage: When not in use, disassemble the canopy and store all components in the wheeled carry bag
in a cool, dry place, away from direct sunlight and extreme temperatures.

6. Troubleshooting

Here are solutions to common issues you might encounter:

o Instability: Ensure all legs are fully extended and locked at the same height. Always use stakes, guy



ropes, and leg weight bags to secure the canopy, especially in windy conditions.

« Water Pooling on Roof: The canopy is designed with drainage holes. If water still pools, ensure the
canopy fabric is taut and properly attached to the frame. Adjust the height if necessary to create proper
tension.

« Difficulty with Assembly/Disassembly: Ensure you have 2-3 people assisting. Refer to the setup
instructions and ensure all buttons and locking mechanisms are pressed correctly. Do not force
components.

7. Specifications

Feature Detail

Brand Outsunny

Model Number 84C-404V00DB

Overall Dimensions 232.25" L x 117" W x 112.25" H
Folded Size 45.75" L x 13.75" W x 7.75" H
Material Alloy Steel (Frame), Fabric (Canopy/Sidewalls)
Color Dark Blue

Item Weight 68 Pounds

UV Protection UPF 30+

Water Resistance Level Water Resistant

Height Settings 3 adjustable levels

Included Accessories Sidewalls, Leg Weight Bags, Stakes, Guy Ropes, Wheeled Carry Bag
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Figure 4: Detailed dimensions of the canopy in both set up and folded states.



MULTIPLE STABILIZATION FEATURES

Multiple drain holes Coated steel frame

Ground nails and ropes Leg sandbags

Figure 5: Key stabilization features including drain holes, coated frame, and anchoring accessories.
8. Warranty and Support

For warranty information or customer support, please refer to the documentation included with your purchase
or contact Outsunny customer service directly. General customer support is available through the retailer.
Customer Support: For assistance, please visit the Aosom Direct seller page or contact their support team.

© 2025 Outsunny. All rights reserved.
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