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EZVIZ H8c 1080p

EZVIZ H8c 1080p Outdoor Security Camera User Manual

Model: H8¢c 1080p

INTRODUCTION

This user manual provides essential information for the installation, operation, and maintenance of your EZVIZ H8c 1080p
QOutdoor Security Camera. The H8c¢ is designed to provide comprehensive 360-degree outdoor surveillance with smart
features, including Al-powered human detection, auto-tracking, color night vision, and two-way talk. Please read this
manual thoroughly before using the product to ensure proper and safe operation.

SAFETY INFORMATION

o Ensure the power supply meets the camera's requirements (12V DC).

« Do not expose the camera to extreme temperatures or humidity outside its operating range.

Avoid placing the camera near strong electromagnetic fields.

Disconnect power before performing any maintenance or installation.

o Keep out of reach of children.

o Use only manufacturer-approved accessories.

PAckAGE CONTENTS

Verify that all items are present in your package:

o EZVIZ H8c 1080p Outdoor Security Camera
o Power Adapter

Mounting Template

o Screw Kit

Waterproof Kit

o Quick Start Guide
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Image: EZVIZ H8c 1080p camera shown with its packaging, highlighting its features and 1080p resolution.

ProbucTt OVERVIEW

Familiarize yourself with the main components of your H8c camera:

o Lens: Captures video footage.

o Infrared LEDs: Provide illumination for night vision.

o Spotlights: Enhance color night vision and act as active defense deterrents.
o Microphone: For audio input during two-way talk and recording.

o Speaker: For audio output during two-way talk and siren.

o Antennas: For Wi-Fi connectivity.

o Power Port: Connects to the power adapter.

« Reset Button: Used to reset the camera to factory settings.

o MicroSD Card Slot: For local video storage (supports up to 512GB).
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Image: An overview of the EZVIZ H8c camera highlighting its key features such as 1080p resolution, 360-degree coverage, and Al human
detection.

SETUP

1. Initial Power-Up and Network Connection
1. Power On: Connect the power adapter to the camera'’s power port and plug it into a power outlet. The camera will

power on and begin its startup sequence.
2. Wi-Fi Connectivity: The H8c supports 2.4GHz Wi-Fi. Ensure your Wi-Fi network is stable and within range.



2.4GHz Wi-Fi Connectivity
Built-in Dual Antennas

Image: Diagram illustrating the camera's 2.4GHz Wi-Fi connectivity with dual antennas for stable signal.

2. EZVIZ App Installation and Pairing

. Download App: Download the EZVIZ app from the Google Play Store (for Android) or the Apple App Store (for
i0S).
. Create Account: Open the app and follow the on-screen instructions to create an EZVIZ account.

. Add Device: Tap the "+" icon in the app to add a new device. Scan the QR code located on the camera or its
packaging.

. Network Configuration: Follow the app's prompts to connect the camera to your Wi-Fi network.
3. Mounting the Camera

The H8c is designed for outdoor wall mounting. Choose a location that provides the desired viewing angle and has a
stable Wi-Fi signal.

1. Select Location: Identify a suitable mounting surface, ensuring it is strong enough to support the camera.



https://play.google.com/store/apps/details?id=com.ezviz&hl=en_US
https://apps.apple.com/us/app/ezviz/id886947564

. Use Template: Place the mounting template on the desired surface and mark the screw holes.
. Drill Holes: Drill pilot holes according to the marks. Insert wall anchors if necessary.

. Secure Base: Attach the camera's mounting base to the wall using the provided screws.

. Attach Camera: Secure the camera body to the mounting base.

. Adjust Angle: Adjust the camera's pan (350° horizontal) and tilt (80° vertical) to achieve optimal coverage.

350° Pan and 80° Tilt
Comprehensive Coverage

Horizontal

Image: lllustration of the camera's 350° pan and 80° tilt capabilities for comprehensive coverage.




Easy snap-in

Image: Depiction of the easy snap-in installation process for the EZVIZ H8¢c camera.

OPERATING THE CAMERA

1. Live View and Recording

Access the live feed and manage recordings through the EZVIZ app. You can view real-time video, take snapshots, and
record video clips.

2. Al-Powered Human Detection and Auto-Tracking

The camera can intelligently detect human shapes and automatically track their movement within its field of view. This
feature helps reduce false alarms from pets or inanimate objects.
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Image: The camera's Al-powered human detection and auto-tracking capabilities in action, showing a person being tracked.

Image: The camera's Al tracking feature, demonstrating its ability to follow human movement.




3. Night Vision Modes
The H8c offers multiple night vision modes for clear visibility in low-light conditions:

o Black & White Night Vision: Standard infrared night vision for clear black and white images up to 98 feet (30
meters).

o Color Night Vision: Utilizes built-in spotlights to provide full-color images at night up to 65 feet (20 meters).

o Smart Night Vision: Automatically switches between black & white and color night vision upon detection of human
movement.

Vivid Protection Even at Night

See every detail in brilliant color

Normal Night Vison Full-Color Night Vision

Spotlight ON
Full-Color Night Vision(65ft)

Spotlight OFF |
Normal Night Vison(98ft)

Image: Comparison of normal night vision and full-color night vision, demonstrating enhanced visibility with spotlights.



Image: Visual representation of Black & White, Color, and Smart Night Vision modes.

30 m (98 ft) 20 m (65 ft)

Image: Diagram illustrating the effective range for different night vision modes.

4. Two-Way Talk

Communicate with visitors or deter intruders using the camera's built-in microphone and speaker. This feature allows for
seamless interaction via the EZVIZ app.
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Image: Demonstration of the two-way talk feature, allowing communication with individuals at your door.
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Image: Another view of the two-way talk feature, showing a user interacting with a delivery person.



5. Active Defense

Upon detecting an intruder, the H8c can trigger a loud siren and flash its spotlights to deter unwanted visitors, providing an
additional layer of security.

Active Sound and Light
Defense keeps intruders at bay

Image: The camera's active defense function, showing spotlights and a siren deterring an intruder.

Image: A smartphone receiving an active defense alert from the camera.

6. Preset Dots

You can set up to 12 preferred viewing angles within the EZVIZ App. The camera can automatically return to these pre-set
directions with a single tap.
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Image: lllustration of setting and using preset viewing angles for quick navigation.
7. Storage Options
The H8c supports two storage methods for recorded footage:

e MicroSD Card: Insert a MicroSD card (up to 512GB) into the camera's slot for local storage.

o EZVIZ CloudPlay: Subscribe to EZVIZ CloudPlay for secure cloud storage of your video recordings.

Support up to Support EZVIZ
512GB MicroSD CloudPlay

Image: Visual representation of the MicroSD card and CloudPlay storage options.

MAINTENANCE

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Do not use harsh chemicals or abrasive
cleaners.

« Firmware Updates: Regularly check for and install firmware updates via the EZVIZ app to ensure optimal
performance and security.

« Weather Protection: The H8c is waterproof (IP65 rated), but ensure all cable connections are properly sealed
using the provided waterproof kit during installation.
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Image: The camera's waterproof design, demonstrating its ability to withstand various weather conditions.



TROUBLESHOOTING

Problem

Camera
offline

Cannot
connect to
Wi-Fi

Poor image
quality

Motion
detection not
working

Two-way talk
issues

Possible Cause

No power; Wi-Fi signal weak or
disconnected; Router issue.

Incorrect Wi-Fi password; 5GHz network
selected; Too far from router.

Dirty lens; Insufficient lighting; Network
bandwidth issues.

Detection sensitivity too low; Detection
area not set correctly; Firmware
outdated.

Microphone/speaker blocked; App
permissions; Network latency.

SPECIFICATIONS

Solution

Check power connection; Relocate camera closer to
router or use a Wi-Fi extender; Restart router and
camera.

Verify password; Ensure 2.4GHz network is selected;
Move camera closer to router.

Clean lens; Ensure adequate lighting or enable night
vision; Check internet speed.

Adjust sensitivity in app; Redraw detection area; Update
firmware.

Ensure clear path for audio; Grant microphone
permissions to app; Check network stability.

Color Night Vision (up to 65 ft), Black & White Night Vision (up to 98 ft)

Al-Powered Human Shape Detection, Motion Detection

Feature Detail

Model H8c 1080p

Resolution 1080p (2MP Effective Still Resolution)
Pan/Tilt 350° Horizontal, 80° Vertical

Night Vision

Detection

Audio Two-Way Talk

Active Defense

Storage

Connectivity
Weather Resistance
Power Source

Compatible Devices

Siren and Strobe Light

MicroSD Card (up to 512GB), EZVIZ CloudPlay Storage

2.4GHz Wi-Fi (IEEE802.11b/g/n)
IP65 Waterproof
Corded Electric

Smartphone (EZVIZ App), Amazon Alexa, Google Assistant



WARRANTY AND SUPPORT

EZVIZ products come with a limited warranty. Please refer to the warranty card included in your package or visit the
official EZVIZ website for detailed warranty terms and conditions.

For technical support, product inquiries, or troubleshooting assistance, please visit the EZVIZ support page or contact
their customer service directly. You can find more information on their official website: EZVIZ Support.

For the official User Manual (PDF), you can download it from:User Manual (PDF).

© 2024 EZVIZ Inc. All rights reserved.

Documents - EZVIZ — H8c 1080p

[pdf] Datasheet

H8c datasheet EZVIZ H8C 1080p Pan Tilt Wi Fi Camera BNETA bneta co za 2023 03 |||

H8c Pan Tilt Wi-Fi Camera 360-degree protection that s simply smart Inheriting the
core technologies from EZVIZ s award-winning outdoor pan tilt camera series, the
H8c puts loads of smart features into a compact unit for simply smart home protection.
This trusted, accessible camera is reliable ...
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EZVIZ Smart Home Camera EU Declaration of Conformity | CS-H8c Series
Official EU Declaration of Conformity for EZVIZ Smart Home Cameras (models CS-

H8c series), confirming compliance with RED, EMC, and ROHS directives, and listing
applied harmonized standards.
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sencillamente inteligente Heredando la tecnologa base de la laureada gama de
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funciones inteligentes para la proteccin del hogar inteligente. E...
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COPYRIGHT Hangzhou EZVIZ Software Co., Ltd. ALL RIGHTS RESERVED. Any
and all information, including, among others, wordings, pictures, graphs are the
properties of Hangzhou EZVIZ Software Co., Ltd. hereinafter referred to as EZVIZ .
This user manual hereinafter referred to as the Manual ca...
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H8c Schwenk/Neige WLAN Kamera 360-Grad-Schutz, einfach smart gemacht Die
H8c bernimmt die Kerntechnologien der preisgekrnten Schwenk- und
Neigekameraserie von EZVIZ fr den Auenbereich und bietet dank einer Kombination
zahlreicher intelligenter Funktionen in einem kompakten Gert einen einfachen und s...
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https://tehnoteka.rs Informacije o proizvodu EN EZVIZ kamera za video nadzor CS-
H8c IP Tehnoteka je online destinacija za uporeivanje cena i karakteristika bele
tehnike, potrosacke elektronike i IT ureaja kod trgovinskih lanaca i internet
prodavnica u Srbiji. Nasa stranica vam omoguava da istrazit...
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H8c Pan Tilt Wi-Fi Camera 360-degree protection that s simply smart Inheriting the
core technologies from EZVIZ s award-winning outdoor pan tilt camera series, the
H8c¢ puts loads of smart features into a compact unit for simply smart home protection.
This trusted, accessible camera is reliable ...
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H8c Pan Tilt Wi-Fi Camera 360-degree protection that s simply smart Inheriting the
core technologies from EZVIZ s award-winning outdoor pan tilt camera series, the
H8c puts loads of smart features into a compact unit for simply smart home protection.
This trusted, accessible camera is reliable ...
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Declaration of Product Identity: Hangzhou Ezviz Software Smart Home Camera
Official declaration letter from Hangzhou Ezviz Software Co., Ltd. confirming the

identity and specifications of their Smart Home Camera models, including CS-H8c
series, for testing purposes by SGS.
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H8c RO Fisa tehnica Camera supraveghere IP EZVIZ 2MP WIFi Pan Tilt FullHD Audio bidirectional IR 30
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H8c Camer Wi-Fi cu nclinare i panoramare Protecie la 360 de grade care este pur i
simplu inteligent Motenind tehnologiile de baz din seria premiat de camere
panoramice i nclinate pentru exterior de la EZVIZ, H8C pune o mulime de funcii
inteligente ntr-o unitate compact pentru o protecie inteligent a...
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H8c Telecamera Wi-Fi con obiettivo motorizzato Protezione intelligente a 360 gradi
Realizzata a partire delle principali tecnologie della pluripremiata serie di telecamere
motorizzate per esterni di EZVIZ, il modello H8c racchiude numerose funzioni
intelligenti in un unit compatta per una protezione...
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Specifications Model CS-H8c 1080P Camera Image Sensor Shutter Speed Lens PT
Angle Minimum lllumination Lens Mount Day Night DNR WDR Night Vision Distance
1/2.7 Progressive Scan CMOS Self-adaptive shutter 4mm F2.0, viewing angle: 46
Vertical , 89 Horizontal , 104 Diagonal 6mm F2.0, vie...
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Ezviz Smart Cameras Declaration of Conformity - TP EAEU 037/2016
Official Declaration of Conformity for Ezviz smart home Wi-Fi and battery cameras,

including models like CS-TY2, CS-C3X, CS-BM1, and CS-LC3, compliant with TP
EAEU 037/2016.
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DOC20221121-4 Declaratie EU de conformitate RO Noi Nume producator: Adresa
postala: Cod Postal: Oras: Telefon: E-Mail: Hangzhou Ezviz Software Co., Ltd. Room
302,Unit B,Building 2,399 Danfeng Road,Binjiang District,Hangzhou,Zhejiang 310051
Hangzhou 86-571-88075998 support.eu ezvizlife.com Dec...
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H8c Cmara wifi con movimiento panormico y vertical. Proteccin de 360 grados
sencillamente inteligente Heredando la tecnologa base de la laureada gama de
EZVIZ con giro e inclinacin, la cmara H8c es compacta y cuenta con innumerables
funciones inteligentes para la proteccin del hogar inteligente. E...
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H8c Camra Wi-Fi panoramique et inclinaison Une protection 360 degrs tout
simplement intelligente Hritant des technologies de base de la srie prime de camras
panoramiques et inclinables d extrieur d EZVIZ, la H8c intgre de nombreuses
fonctions ingnieuses dans un appareil compact pour une protecti...
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EU Declaration of Conformity We Hangzhou Ezviz Software Co., Ltd. Address 17th
Floor, Building D, No.188 Qizhi East Street, Xixing Subdistrict, Binjiang District,
310051 Hangzhou, Zhejiang, PEOPLE S REPUBLIC OF CHINA declare under our
sole responsibility that the product Product Name: Model name...
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DOC20221121-4 Declaratie EU de conformitate RO Noi Nume producator: Adresa
postala: Cod Postal: Oras: Telefon: E-Mail: Hangzhou Ezviz Software Co., Ltd. Room
302,Unit B,Building 2,399 Danfeng Road,Binjiang District,Hangzhou,Zhejiang 310051
Hangzhou 86-571-88075998 support.eu ezvizlife.com Dec...
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Catalogo EZVIZ: Camaras Inteligentes, Sensores y Soluciones para el Hogar
Descubra el catalogo completo de EZVIZ con cdmaras de seguridad para el hogar,

timbres con video, sensores inteligentes, cerraduras inteligentes y electrodomésticos
para un hogar mas seguro y conectado. Conozca las Ultimas innovaciones en
tecnologia de IA y conectividad.
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