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CPVAN Door/Window Contact Sensor Instruction
Manual

Model: CP2W

1. PRODUCT OVERVIEW

The CPVAN Door/Window Contact Sensor is a wireless accessory designed to enhance your home security
system. It detects the opening and closing of doors or windows and transmits a signal to a compatible CPVAN
host, triggering an alarm. This sensor operates on a 433.92MHz frequency and is intended for indoor use.

2. IMPORTANT COMPATIBILITY NOTE

This door/window sensor is only compatible with CPVAN Home Security Systems, specifically models
CP2, CP2W, and CP9. It cannot function as a standalone device and requires one of these compatible
hosts to operate. The sensor itself does not emit an alarm; it triggers the alarm on the connected host.

3. PACKAGE CONTENTS

1 x CPVAN Door/Window Contact Sensor (Model CP2W)

1 x 12V Battery (pre-installed or included)

Double-sided adhesive pads for installation

4. SPECIFICATIONS

Model Number CP2W

Connectivity Technology Wireless (433.92MHz)

Power Source Battery Powered (1 x 12V battery)

Maximum Range Up to 260 feet (in open area)

Installation Type Self-Adhesive

Dimensions (L x W x H) 2.8 x 1.5 x 0.5 inches
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Item Weight 1.44 ounces

Material ABS

5. SETUP AND INSTALLATION

Follow these steps to install your CPVAN Door/Window Contact Sensor:

1. Pair with Host: Before physical installation, ensure the sensor is successfully paired with your CPVAN CP2,
CP2W, or CP9 Home Security System. Refer to your host system's manual for specific pairing instructions.

2. Choose Location: Select a door or window where you wish to install the sensor. The sensor consists of two
parts: a main sensor unit and a smaller magnetic unit.

3. Clean Surface: Clean the installation surface thoroughly to ensure proper adhesion of the double-sided
adhesive pads.

4. Attach Main Unit: Peel the backing from one adhesive pad and attach it to the back of the larger main
sensor unit. Mount this unit to the door or window frame.

5. Attach Magnetic Unit: Peel the backing from the second adhesive pad and attach it to the back of the
smaller magnetic unit. Mount this unit to the moving part of the door or window, aligning it with the main
sensor unit.

6. Ensure Proper Gap: The critical distance between the main sensor unit and the magnetic unit must be
within 0.5 inches (approximately 2 cm) when the door or window is closed. If the gap is larger, the sensor
may not function correctly.

Image: The sensor triggers when the distance between its two parts exceeds 0.5 inches.

Installation Examples:

Sensor installed on a kitchen door.

Sensor installed on a window.

Sensor installed on a large window.

Sensor installed on a sliding door.

Sensor installed on a pet door.

6. OPERATING INSTRUCTIONS

Once installed and paired with your CPVAN host system, the door/window sensor operates automatically:

When a protected door or window is opened, the magnetic unit separates from the main sensor unit.

If the separation distance exceeds 0.5 inches, the sensor transmits a wireless signal to the paired CPVAN
host.

The host system, depending on its armed status and settings, will then trigger an alarm or send a
notification.

The sensor has a transmission range of up to 260 feet in open areas, allowing for flexible placement



throughout your property.

7. MAINTENANCE

Battery Replacement:
The sensor is powered by a 12V battery. When the indicator light on the sensor begins to flash continuously, it
signifies a low battery and requires replacement.

1. Carefully remove the main sensor unit from its mounting surface.

2. Open the battery compartment (refer to the sensor's casing for latch or screw locations).

3. Remove the old 12V battery.

4. Insert a new 12V battery, ensuring correct polarity.

5. Close the battery compartment and re-attach the sensor to its mounting surface.

Cleaning:
Wipe the sensor periodically with a soft, dry cloth to remove dust and dirt. Avoid using abrasive cleaners or
solvents.

8. TROUBLESHOOTING

Sensor not triggering alarm:

Ensure the sensor is correctly paired with your CPVAN host system.

Verify the gap between the main sensor and magnetic unit is within 0.5 inches when closed.

Check the battery status. Replace the battery if the indicator light is flashing.

Confirm the CPVAN host system is armed and configured to respond to the sensor's signal.

Check for obstructions or excessive distance between the sensor and the host that might interfere with
the wireless signal.

Low battery indicator flashing:

Replace the 12V battery as described in the Maintenance section.

Sensor falling off mounting surface:

Ensure the surface was clean and dry before installation.

Re-apply with new, strong double-sided adhesive pads.

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your CPVAN Home
Security System or visit the official CPVAN website. If you have questions regarding compatibility, please contact
CPVAN customer service.
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