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INTRODUCTION

Thank you for choosing the Spigen ArcPack 10000mAh Power Bank. This manual provides essential information for the
safe and efficient use of your device. Please read it thoroughly before operation and keep it for future reference.
The Spigen ArcPack PA2301 is a compact and powerful portable charger designed to keep your mobile devices powered
on the go. Featuring 10000mAh capacity, 22.5W max output, and multiple charging ports, it offers versatile and fast
charging solutions.

PACKAGE CONTENTS

Verify that all items are present in your package:

1 x Spigen ArcPack 10000mAh Power Bank

1 x Type-C to C Cable (1m)

1 x User Manual

12 Months Warranty Card
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Image: The package contents include the 10000mAh power bank and a 1-meter Type-C to C cable. A charging adapter is not included.

PRODUCT OVERVIEW



Image: The Spigen ArcPack 10000mAh Power Bank, showcasing its sleek black design and textured surface, accompanied by the included
USB-C to USB-C charging cable.

Key Features:

10000mAh Capacity: Provides multiple charges for smartphones and tablets.

Triple Output Ports: Features 1 USB-A port and 2 Type-C ports for simultaneous charging of up to three devices.

Fast Charging:



USB-A (QC3.0): Up to 22.5W output.

USB-C (PD3.0): Up to 20W output and input.

Multi-Output: 15W Max when charging multiple devices.

Compact and Lightweight Design: Easy to carry for daily use and travel.

Advanced Safety Features: Passed 11 reliability tests including Over-Heat, Drop, and Over-Current tests,
complying with 16 safety criteria.



Image: The Spigen ArcPack Power Bank held in a hand, demonstrating its slim profile (1.3cm) and lightweight design, making it highly
portable.

Image: A detailed view of the power bank's triple output ports: two USB-C ports supporting up to 20W input/output, and one USB-A port
supporting up to 22.5W output, enabling fast charging for various devices.

SETUP AND INITIAL USE



Charging the Power Bank:

1. Connect the included Type-C to C cable to one of the USB-C ports on the power bank.

2. Connect the other end of the cable to a compatible USB-C wall charger (not included). For optimal charging speed,
use a PD3.0 compatible charger.

3. The LED indicator lights on the power bank will illuminate to show the charging status. All lights will be solid when
fully charged.

Note: It is recommended to fully charge the power bank before its first use.

Checking Battery Level:

Press the power button once to check the current battery level indicated by the LED lights.

The number of illuminated lights indicates the approximate charge level.

Consult the product's specific LED indicator guide for precise percentages if available.

OPERATING INSTRUCTIONS

Charging Your Devices:

The Spigen ArcPack Power Bank allows you to charge up to three devices simultaneously.

1. Identify the correct charging cable for your device (USB-A to your device, or USB-C to your device).

2. Connect one end of your device's charging cable to the appropriate port on the power bank (USB-A or USB-C).

3. Connect the other end of the cable to your device.

4. Charging should begin automatically. If not, press the power button on the power bank once to initiate charging.

Fast Charging Compatibility: For fast charging, ensure your device and cable support QC3.0 (for USB-A) or PD3.0 (for
USB-C). The power bank will automatically detect and deliver the optimal charging speed for your connected device.



Image: The power bank offers universal compatibility, supporting fast charging for a wide range of devices including Apple iPhone
15/14/13/12 Series, Samsung Galaxy S24/S23/S22/S21/S20 Series, OnePlus 11/10 Series, and Google Pixel 8/7/6/5 Series.



Image: The power bank provides efficient and safe charging, capable of delivering approximately 1.5 extra charges for an iPhone 15, 1.4
extra charges for a Galaxy S24 Ultra, and 1.4 extra charges for a OnePlus 11, based on Spigen's tested data.

MAINTENANCE AND CARE

Keep the power bank away from extreme temperatures (hot or cold), direct sunlight, and humid environments.

Do not expose the power bank to water or other liquids.

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.



Avoid dropping or subjecting the power bank to strong impacts.

Store the power bank in a cool, dry place when not in use for extended periods. It is advisable to charge it to about
50% before long-term storage.

SAFETY INFORMATION

Your Spigen ArcPack Power Bank is designed with multiple safety features. However, please observe the following
precautions:

Do not disassemble, open, or shred the power bank.

Do not short-circuit the power bank.

Do not dispose of the power bank in fire or water.

Do not use the power bank if it is damaged or shows signs of swelling.

Keep out of reach of children.

Use only original or certified cables for charging the power bank and your devices.

Image: The Spigen ArcPack Power Bank has undergone rigorous testing, passing 10 quality tests such as ESD Shock, High & Low
Temperature (Storage and Operating), High Temperature & High Humidity, Temperature Shock, USB In & Out Test, Drop Test, and Salt

Spray Test, ensuring advanced safety and reliability.

TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not
charging

Cable not connected properly;
Faulty cable/charger; Power bank
fully discharged.

Ensure cable is securely connected. Try a different cable
or wall charger. Allow a few minutes for the power bank to
respond if deeply discharged.

Device not charging
from power bank

Power bank low on charge; Cable
not connected properly; Device not
compatible; Power button not
pressed.

Recharge the power bank. Ensure cable is securely
connected to both power bank and device. Verify device
compatibility. Press the power button on the power bank.



Slow charging

Non-fast charging cable/device;
Multiple devices charging
simultaneously (multi-output max
15W).

Use a fast-charging compatible cable and device. If
charging multiple devices, note that the total output is
limited to 15W. Charge one device at a time for maximum
speed.

Power bank gets hot
during
charging/discharging

Normal operation for high power
transfer; Poor ventilation.

A slight warmth is normal. Ensure adequate ventilation
around the power bank. If it becomes excessively hot,
disconnect immediately and contact support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number PA2301

Battery Capacity 10000mAh (Lithium Polymer)

USB-C Input/Output Up to 20W (PD3.0)

USB-A Output Up to 22.5W (QC3.0)

Multi-Output Max 15W

Dimensions 17.9 x 11.4 x 1.9 cm (Package)

Item Weight 214 g

Color Black

Special Features Fast Charging, LED Indicator Lights, Over Charging Protection

Included in Box Power Bank, Type-C to C Cable (1m), User Manual, 12 Months Warranty

WARRANTY AND SUPPORT

The Spigen ArcPack 10000mAh Power Bank comes with a 12 Months Warranty from the date of purchase. This
warranty covers manufacturing defects and issues arising from normal use.
The warranty does not cover:

Damage caused by misuse, abuse, accident, or neglect.

Unauthorized repair or modification.

Normal wear and tear.

Damage from exposure to extreme temperatures or liquids.

For warranty claims or technical support, please contact Spigen customer service through their official website or the
retailer where the product was purchased. Please have your proof of purchase and product model number (PA2301)
ready.
Manufacturer: Spigen, Spigen Korea Co., Ltd.SpigenHQ,446, Bongeunsa-ro, Gangnam-gu, Seoul, Rep. of Korea

© 2023 Spigen. All rights reserved.
This manual is subject to change without notice.



Related Documents - PA2301

Spigen ArcDock GaN 1204 4-Port USB Charging Station User Manual - PD2100
User manual for the Spigen ArcDock GaN 1204 4-Port USB Charging Station (Model PD2100).
Provides instructions, safety warnings, specifications, and regulatory compliance information for this
120W GaN charger.

Spigen ArcStation Pro GaN 1402 Wall Charger User Manual
User manual for the Spigen ArcStation Pro GaN 1402 Wall Charger, providing instructions, safety
guidelines, specifications, and warranty information for this 140W dual USB-C power adapter.

Spigen ArcStation Pro GaN 651 Wall Charger User Manual - Fast Charging Guide
User manual for the Spigen ArcStation Pro GaN 651 Wall Charger. Learn how to use, safety
guidelines, specifications, and warranty information for this 65W USB-C PD charger.

Spigen H3 Bluetooth Headset User Manual
User manual for the Spigen H3 Bluetooth headset, detailing features, connectivity, and
specifications. Includes instructions for pairing, multi-point connection, and factory reset.

Spigen ArcField Dual Wireless Charger PF2100 User Manual
Official user manual for the Spigen ArcField Dual Wireless Charger PF2100, detailing setup, safety
instructions, specifications, and warranty information.
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Spigen ArcHybrid Mag Wireless Portable Charger PH2100 User Manual
User manual and safety instructions for the Spigen ArcHybrid Mag Wireless Portable Charger
PH2100, a 5000mAh magnetic charging power bank with fast wireless charging capabilities for
iPhones.
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