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BOTSLAB R811

BOTSLAB 5MP Wireless Outdoor Doorbell Camera
Model: R811

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BOTSLAB 5MP
Wireless Outdoor Doorbell Camera, Model R811. This device is designed to enhance your home security with advanced
features such as 5MP resolution, 180-degree head-to-toe view, AI detection, two-way audio, and flexible storage options.
Please read this manual thoroughly before using the product to ensure proper setup and functionality.

PACKAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please contact
BOTSLAB customer support.

Doorbell (x1)

Base Station (x1)

Mounting Bracket (x1)

Bracket Positioning Stickers (x1)

15-degree Mounting Bracket (x1)

15-degree Bracket Positioning Stickers (x1)

Power Plug (x1)

Installation Accessory Kit (x1)

AC Cable Pack (x1)

Ejector Pin (x1)

Quick Start Guide (x1)

Doorbell Button Sticker (x1)

Parcel Sticker (x1)

Charging Cable (x1)
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Image: Contents of the BOTSLAB Doorbell Camera package, including the doorbell unit, base station, mounting hardware, cables, and
documentation.

SETUP AND INSTALLATION

The BOTSLAB Doorbell Camera offers flexible installation options, including battery-powered or wired connections, and
can be mounted using adhesive or screws.

1. Charging the Battery
Before initial use, fully charge the doorbell's built-in 6400mAh lithium-ion battery using the provided charging cable. A full
charge ensures optimal performance and battery life.



Image: The doorbell unit with its internal components visible, highlighting the 6400mAh rechargeable battery.

2. Mounting the Doorbell
Choose between adhesive or screw-in installation. Ensure the installation surface is flat, smooth, and clean for adhesive
mounting. A 15-degree bracket is included for angled installations to optimize the viewing angle.

Adhesive Mounting: Apply the 3M VHB adhesive to the back of the mounting bracket and firmly press it onto the
desired surface.

Screw-in Mounting: Use the provided screws and anchors to secure the mounting bracket to the wall.

Wired Connection: If connecting to existing doorbell wiring (AC cable included), follow the instructions in the Quick
Start Guide for wiring the doorbell to your existing chime.



Image: Illustration of the doorbell installation process, showing the mounting bracket, adhesive, and wired connection options.

Image: Visual guide for easy and optional installation, demonstrating adhesive and wall-mounted methods, including the 15-degree bracket



for angled views.

3. Connecting to Wi-Fi and App Setup
The doorbell supports both 2.4GHz and 5GHz Wi-Fi networks for a fast and stable connection. Download the Botslab APP
from your device's app store (Google Play or Apple App Store) to set up and manage your doorbell camera.

1. Download and install the Botslab APP.

2. Create an account or log in.

3. Follow the in-app instructions to add your new doorbell camera, connecting it to your home Wi-Fi network.

Image: Depiction of the network connection, illustrating how the doorbell, base station, and router work together for a stable 2.4GHz/5GHz
Wi-Fi connection.

OPERATING INSTRUCTIONS

1. Live View and Recording
Access the live feed of your doorbell camera through the Botslab APP. The camera provides a 5MP resolution with a 180-
degree horizontal and 180-degree vertical panoramic view, ensuring a head-to-toe perspective of your visitors and
surroundings.



Image: A visual comparison demonstrating the 180-degree ultra-wide angle view of the Botslab doorbell, capturing a full head-to-toe
perspective, compared to a narrower 140-degree view.

2. View Modes
The camera offers four distinct view modes to suit your preference and monitoring needs:

Panoramic Mode: Provides a wide, fisheye view of the entire area.

VR Mode: Allows you to pan and tilt within the panoramic view.

Horizontal Correction Mode: Corrects the fisheye distortion horizontally.

Vertical Correction Mode: Corrects the fisheye distortion vertically.



Image: Display of the four available view modes: Panoramic, VR, Horizontal Correction, and Vertical Correction, demonstrating how they
cover every angle.

3. AI Detection and Alerts
Equipped with a professional AI chip, radar, and PIR detection, the doorbell camera accurately identifies human presence,
lingering, and general motion, significantly reducing false alarms. You can customize detection distances and receive real-
time alerts on your mobile device.



Image: A visual representation of how to personalize radar and PIR detection ranges, showing how the system reduces false alerts by
focusing on specific areas.



Image: Examples of AI detection alerts, including person detection, lingering detection (customizable stay alerts), and specific individual
detection.

4. Two-Way Audio with Voice Modulation
Communicate with visitors at your door using the two-way audio feature. For added privacy and security, you can utilize
the voice modulation feature to change your voice to male or funny tones.

Image: Illustration of the voice modulation feature for two-way audio, allowing users to change their voice for enhanced privacy and
security.

5. Night Vision
The doorbell camera features crystal IR night vision, providing clear visibility up to 24 feet in low-light conditions, ensuring
detailed recordings even at night.



Image: Depiction of the crystal IR night vision capability, allowing the camera to recognize more details in dark environments.

6. Storage Options
The R811 model includes built-in 32GB EMMC local storage, providing up to 365 days of video history based on 12 daily
detections of 30 seconds each. Additionally, it offers free 2-day cloud video storage forever, ensuring your videos are
securely backed up without monthly fees.



Image: Information on the storage features, highlighting the 32GB built-in local storage and the lifetime free cloud storage option.

Image: Details on the 365 days of video history available with the 32GB built-in local storage, emphasizing no need for an SD card.



7. Smart Home Integration
The BOTSLAB Doorbell Camera seamlessly integrates with Amazon Alexa and Google Assistant, allowing you to control
your doorbell and view live feeds using voice commands.

Image: Illustration of Alexa and Google Assistant integration, enabling voice control and viewing of the doorbell feed on smart displays.

8. Family Sharing
Share access to your doorbell camera with up to 5 users, allowing multiple family members to view live videos and receive
alerts simultaneously.

Image: Depiction of the family sharing feature, allowing up to 5 users to watch live videos from the doorbell camera.

MAINTENANCE

1. Battery Management
The doorbell camera is powered by a 6400mAh rechargeable battery. Monitor the battery level through the Botslab APP
and recharge as needed using the provided charging cable. The doorbell can also be continuously powered if wired to an
existing chime.



Image: Details on flexible charging options, illustrating both battery and wired power methods for the doorbell camera.

2. Weather Resistance
The BOTSLAB Doorbell Camera is IP66 rated, ensuring reliable performance in various weather conditions, including rain,
snow, and extreme temperatures ranging from -20°C (-4°F) to 60°C (140°F).

Image: Visual representation of the doorbell's reliable performance in various weather conditions, highlighting its IP66 waterproof rating and
temperature tolerance.

3. Cleaning
Wipe the camera lens and body with a soft, damp cloth as needed to remove dust and smudges. Avoid using harsh
chemicals or abrasive materials that could damage the device.

TROUBLESHOOTING

If you encounter any issues with your BOTSLAB Doorbell Camera, please refer to the following common troubleshooting
steps:

No Power: Ensure the battery is charged or the wired connection is properly installed.

Offline Status: Check your Wi-Fi connection and ensure the doorbell is within range of your router or base station.
Restart the doorbell and your router if necessary.

Poor Video Quality: Verify your Wi-Fi signal strength. Ensure the lens is clean and free from obstructions.



False Alerts: Adjust the AI detection sensitivity and customize the detection zones in the Botslab APP.

Two-Way Audio Issues: Check the volume settings in the app and on your mobile device. Ensure there are no
obstructions blocking the microphone or speaker on the doorbell.

For more detailed troubleshooting or persistent issues, please contact BOTSLAB customer support.

SPECIFICATIONS

Key technical specifications for the BOTSLAB 5MP Wireless Outdoor Doorbell Camera (Model R811):

Feature Specification

Model Number R811

Video Capture Resolution 5MP

Viewing Angle 180 Degrees (Horizontal & Vertical)

Wireless Communication 2.4/5GHz WiFi, Bluetooth

Battery Capacity 6400mAh Lithium Ion (Included)

Local Storage 32GB EMMC Built-in

Cloud Storage Free 2-day cloud video forever

AI Detection Person, Stay, Motion Detection (AI/Radar/PIR)

Night Vision Range Up to 24 Feet

Weather Resistance IP66

Operating Temperature -20°C to 60°C (-4°F to 140°F)

Dimensions (L x W x H) 6 x 3 x 13 cm

Item Weight 810 g

Compatibility Amazon Alexa, Google Assistant, Botslab App

Image: A comparison table detailing the specifications of the R811 model against the R810 model.



WARRANTY AND SUPPORT

BOTSLAB is committed to providing high-quality products and excellent customer service.

Warranty Information
Your BOTSLAB Doorbell Camera (Model R811) comes with a 1-year manufacturer's warranty from the date of
purchase, covering defects in materials and workmanship. Please retain your proof of purchase for warranty claims.

Customer Support
For any questions, technical assistance, or warranty inquiries, BOTSLAB offers comprehensive support:

Lifetime Technical Support: Assistance is available for the lifespan of your product.

24/7 Customer Service: Contact us anytime for support.

Online Resources: Visit global.botslab.com for FAQs and detailed setup videos.

Email Support: Reach us at service@botslab.com.

In-App Live Chat: Access live chat support through the Botslab APP: Me > Support > Live Chat.

Botslab Users Group: Join the community on Facebook for peer support and updates.

Image: Information on Botslab's customer support channels and care policies, including warranty and technical assistance.
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