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1. ProbucT OVERVIEW

This manual provides essential information for the Brockway CH421 Toolbox Replacement Key. This key is designed to
replace lost or damaged keys for Brockway and Chevrolet truck locks within the CH251-CH500 series. Accurate
identification of your lock code is crucial for ensuring the correct key fit.
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Figure 1: Example of a Brockway Replacement Key. The key head clearly shows the stamped code, which is vital for identification.
This image displays a typical brass replacement key. The key head is round with a hole, and the code 'CH251" is clearly
visible, indicating the key series. This code is essential for identifying the correct replacement key for your lock.

2. KEY IDENTIFICATION AND SETUP

To ensure you have the correct replacement key, it is imperative to identify the lock code associated with your toolbox or
truck lock. The Brockway CH421 key is specifically cut for locks corresponding to the CH421 code within the CH251-
CH500 series.

2.1 Locating Your Lock Code
The lock code is typically stamped in one of the following locations:

« On your original key: If you still possess the original key, the code will be clearly stamped on its head or shaft.

¢ On the face of the lock:For locks where the key has been lost, the code is often engraved directly onto the visible
face of the lock cylinder.

Verify that the code found matches "CH421" to confirm compatibility with this replacement key. This key is cut on a
standard Y13 key blank.

3. OPERATING INSTRUCTIONS

Using the Brockway CH421 replacement key is straightforward. Follow these steps for proper operation:

1. Insert the Key: Gently insert the key into the lock cylinder, ensuring the bitting (the cut edge) aligns with the



keyway. Do not force the key.

2. Turn to Unlock/Lock: Once fully inserted, turn the key clockwise or counter-clockwise as required to engage the
locking mechanism. The direction depends on the specific lock design.

3. Remove the Key: After the lock is engaged or disengaged, return the key to its original insertion position (usually
vertical) before carefully pulling it out.

If the key does not insert smoothly or turn, do not apply excessive force. Refer to the Troubleshooting section for
assistance.

4. MAINTENANCE

Proper care of your replacement key will extend its lifespan and ensure reliable operation of your lock.

« Keep Clean: Periodically wipe the key with a dry cloth to remove dirt, dust, or debris that could accumulate in the
keyway.

« Avoid Bending: Store the key in a manner that prevents it from being bent or damaged, as this can alter its shape
and prevent it from working correctly.

o Lubrication (Optional): If the lock mechanism feels stiff, a small amount of graphite lubricant or a specialized lock
lubricant can be applied to the lock cylinder, not directly to the key. Consult your lock manufacturer's
recommendations for lubrication.

5. TROUBLESHOOTING

If you encounter issues with your Brockway CH421 replacement key, consider the following common problems and

solutions:
Problem Possible Cause Solution
Key does L . .
i . Obstruction in keyway, Check keyway for debris. Verify key code matches lock. Inspect key for
not inser
ull incorrect key, or bent key. damage; if bent, it may need replacement.
ully.
Key inserts  Incorrect key, worn lock Confirm key code. Apply a small amount of lock lubricant to the lock

but does not mechanism, orinternal lock  cylinder. If the lock is old or damaged, it may require professional service
turn. obstruction. or replacement.

Locate your lock code (on the lock face) and order a new replacement

Key is lost. Misplacement of the key. i
key using that code.

6. SPECIFICATIONS

The following are the technical specifications for the Brockway CH421 Toolbox Replacement Key:

o Brand: EasyKeys

o Manufacturer: Brockway

o Model Series: CH251-CH500 (specifically CH421)

o Key Blank Type: Y13

o Lock Type: Key Lock

o Controller Type: Hand Control

o Item Weight: Approximately 0.247 ounces (7 Grams)



o ASIN: BOCSSGBFY8
o Date First Available: January 19, 2024

7. WARRANTY AND SUPPORT

7.1 Return Policy

This product is subject to a 30-day return policy for refund or replacement. Please refer to the retailer's specific return
guidelines for detailed instructions and eligibility.

7.2 Customer Support

For further assistance, questions, or to order additional keys, please contact EasyKeys Inc. USA, the seller of this
product. Ensure you have your lock code readily available when contacting support for efficient service.
You can visit the EasyKeys Store for more information:EasyKeys Store on Amazon

© 2024 EasyKeys. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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