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INTRODUCTION

The CooCoCo Knee Massager is designed to provide gentle relief and relaxation for your knees and other body
parts. This versatile device combines vibration massage with adjustable heat and the option for hot or cold therapy
using included gel packs. It is suitable for various needs, including post-workout recovery, soothing tired muscles,
and addressing general knee discomfort. This product is also FSA and HSA eligible.
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Figure 1: CooCoCo Knee Massager with included hot/cold packs.

SAFETY INFORMATION

Caution:

This is a VIBRATION massager only, providing gentle relief to the knee. It does not provide deep tissue
massage.

To prevent burns or injuries, do not use for more than 45 minutes at a time.

Use caution when applying heat or cold therapy.

Do not use while sleeping.

Consult a doctor before use if you have sensitive skin, poor circulation, or existing medical conditions.

Keep out of reach of children.



PACKAGE CONTENTS

Please ensure all items are present in your package:

1 Pair CooCoCo Knee Massagers

1 Home Adapter

4 x Gel Packs (reusable for hot or cold therapy)

1 Extension Strap

User Manual (this document)

Figure 2: Included items in the CooCoCo Knee Massager package.

SETUP AND WEARING

The CooCoCo Knee Massager is designed for easy and comfortable wear. Each massager is marked with 'L' for
Left and 'R' for Right to ensure correct placement.

1. Identify Left and Right: Locate the 'L' and 'R' markings on each massager.

2. Position the Massager: Place the massager on the corresponding knee with the control panel facing
upwards.

3. Secure with Straps: Wrap the adjustable velcro straps around your leg, ensuring a snug but comfortable fit.
The massager should be secure without being too tight. An extension strap is provided for larger knee
circumferences (10 to 26 inches).

4. Connect Power: Locate the power port on the massager and connect the home adapter.



Figure 3: Step-by-step guide for wearing the knee massager.

The flexible design allows the massager to be used on other body parts such as elbows, legs, and shoulders,
provided it fits securely.

OPERATING INSTRUCTIONS

Once the massager is securely worn and plugged in, you can begin operation:

1. Power On/Heat Control: Press the power button (often indicated by a red light) on the control panel.

Press once for High Heat (red light).

Press again for Low Heat (green light).

Press a third time to turn off heat.

The heat function can reach up to 131°F.

2. Vibration Control: Press the vibration button (often indicated by a green light) on the control panel.

There are five different vibration massage modes. Each press cycles through a different mode,
offering varied intensities and patterns.

The vibration intensity can be freely switched between gentle and intense to meet various needs.

3. Auto Shut-off: The massager features a 45-minute auto shut-off function for safety and convenience.



Figure 4: Control panel for heat and vibration settings.

HOT & COLD THERAPY WITH GEL PACKS

The CooCoCo Knee Massager comes with 4 reusable gel packs that can be used for both hot and cold therapy,
independent of the electrical functions.

For Cold Therapy:

Place the gel packs in the freezer for quick freezing (approximately 1 hour).

Once frozen, insert the gel packs into the designated pockets on the back of the massager.

Apply to the affected area for soothing cold comfort.

For Hot Therapy (without electricity):

Heat the gel packs in a microwave. Set to medium-high for 1 minute. Adjust heating time as needed,
ensuring not to overheat.

Once warm, insert the gel packs into the designated pockets on the back of the massager.

Apply to the affected area for warm compress.

You can use the massager with only the hot/cold packs, allowing for mobility around the house without being
tethered to a power outlet.

Figure 5: Using the reusable gel packs for hot or cold therapy.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your CooCoCo Knee Massager.

Cleaning: Disconnect the massager from power before cleaning. Wipe the surface with a soft, damp cloth.
Do not immerse the massager in water or use harsh chemicals.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme temperatures.
Ensure the massager is completely dry before storing.



Gel Packs: Clean gel packs with mild soap and water. Ensure they are dry before storing or freezing.

TROUBLESHOOTING

If you encounter any issues with your CooCoCo Knee Massager, please refer to the following common solutions:

Problem Possible Cause Solution

Massager not
turning on.

Not properly plugged in;
power adapter issue.

Ensure the adapter is securely connected to both the massager
and a working power outlet. Try a different outlet.

Heat function
not working.

Heat setting is off or on
low; internal issue.

Press the power/heat button to cycle through heat levels (red for
high, green for low). If still not working, contact customer support.

Vibration not
working or
weak.

Vibration setting is off or
on a gentle mode; internal
issue.

Press the vibration button to cycle through the five modes. Some
modes are gentler than others. If no vibration, contact customer
support.

Massager
feels too
tight/loose.

Straps are not adjusted
correctly.

Adjust the velcro straps for a comfortable and secure fit. Use the
extension strap if needed for larger circumferences.

SPECIFICATIONS

Product Dimensions: 9.3 x 7.09 x 5.12 inches; 4.28 Pounds

Item Model Number: CO-5327-1

Date First Available: June 7, 2024

Manufacturer: CooCoCo

ASIN: B0CSS113R9

Use for: Knee (also suitable for elbows, legs, hand shoulders)

Power Source: Battery Powered

Material: Spandex

Brand: CooCoCo

Color: Black

WARRANTY AND SUPPORT

For warranty information or technical support, please contact CooCoCo customer service. You can often find
contact details on the product packaging or by visiting the official CooCoCo store on Amazon: CooCoCo Amazon
Store.

Legal Disclaimer:
Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat,
cure, or prevent any disease or health condition.

https://www.amazon.com/stores/CooCoCo/page/6F502769-7F2C-4227-9D0B-0D4521676A88
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