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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Motorola Moto G
Stylus 4G (2023) smartphone. Please read through these instructions carefully to ensure optimal
performance and longevity of your device.

SETUP

1. Unboxing and Initial Inspection

Upon opening the product packaging, verify that all components are present and undamaged. The
package typically includes the Motorola Moto G Stylus 4G (2023) device, a USB-C cable, and a SIM tray
ejector tool. A quick start guide is also included.

2. SIM Card and SD Card Installation

Locate the SIM tray on the side of the device. Use the provided SIM tray ejector tool to open the tray.
Insert your Nano-SIM card(s) and an optional microSD card (up to 1TB) into the designated slots. Ensure
the cards are correctly oriented before reinserting the tray into the phone.
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Image: Left side of the Motorola Moto G Stylus 4G (2023) device, highlighting the SIM card slot. This slot is used for
inserting your network provider's SIM card and an optional microSD card for expanded storage.

3. Powering On and Initial Configuration

Press and hold the power button located on the side of the device until the Motorola logo appears. Follow
the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google
account. You will also be guided through setting up security features like the fingerprint sensor.

OPERATING THE DEVICE

1. Physical Overview

The Motorola Moto G Stylus 4G (2023) features a 6.5-inch HD+ display. On the bottom edge, you will find
a 3.5mm headphone jack, a USB-C port for charging and data transfer, and the integrated stylus. The right



side houses the power/lock button, which also functions as the fingerprint sensor, and the volume rocker.
The top edge includes a microphone.

Image: Front view of the Motorola Moto G Stylus 4G
(20283), showcasing its 6.5-inch display and front camera
cutout.



QUAD PIXEL

Image: Back view of the Motorola Moto G Stylus 4G
(2023), featuring the 50MP main camera module and the

Motorola logo.

Image: Bottom view of the Motorola Moto G Stylus 4G
(20283), displaying the 3.5mm headphone jack, USB-C
port, and the integrated stylus compartment.






Image: Right side of the Motorola Moto G Stylus 4G
(2023), showing the power/lock button (with integrated
fingerprint sensor) and the volume rocker.

2. Fingerprint Sensor

The fingerprint sensor is integrated into the power button on the right side of the device. To unlock the
phone, simply place your registered finger on the power button. The sensor is designed for quick and
reliable authentication.

3. Display Features

The device features a 6.5-inch HD+ LCD display with a resolution of 720x1600 pixels and a 90Hz refresh
rate. This higher refresh rate provides smoother scrolling and a more fluid visual experience, particularly
beneficial for gaming and fast-paced content.

4. Stylus Usage

The integrated stylus can be removed from its slot at the bottom of the phone. It can be used for various
functions such as taking notes, drawing, navigating the interface, and making precise selections. The
device's software offers dedicated features to enhance stylus functionality.

5. Brightness Adjustment

To adjust the screen brightness, swipe down from the top of the screen to access the quick settings panel.
Drag the brightness slider to your desired level. The display offers sufficient brightness for various lighting
conditions.

6. Operating System

The Motorola Moto G Stylus 4G (2023) runs on Android 13.0 out of the box. It is designed to receive timely
software updates and security patches to ensure optimal performance and security.

CAMERA FEATURES

The device is equipped with a versatile camera system for capturing photos and videos.

1. Front Camera

The front-facing camera is 16 megapixels, suitable for high-quality selfies and video calls.

2. Rear Cameras

The rear camera system includes a 50MP main camera with an aperture of f/1.9 and an 8MP ultrawide
lens. These cameras allow for detailed photos and wider landscape shots.

3. Video Recording

The device supports video recording in 4K resolution at 30 frames per second (fps), allowing for clear and
detailed video capture.

BATTERY AND CHARGING

The Motorola Moto G Stylus 4G (2023) is powered by a 5,000mAh battery, providing extended usage
times.



1. Fast Charging

The device supports 20W fast charging. To utilize fast charging, use a compatible 20W or higher power
adapter (sold separately). The package includes a USB-C cable for charging.

2. Battery Life

With light to medium usage, the 5,000mAh battery can last up to two days. For medium to heavy usage,
expect over a day to a day and a half of battery life, depending on usage patterns.

SPECIFICATIONS

Feature

Brand

Model Name

[tem Model Number
Operating System

Screen Size

Display Type

Resolution

Refresh Rate

Processor Type
Processor Speed

RAM Memory Installed Size
Memory Storage Capacity
Expandable Storage
Battery Capacity

Fast Charging

Rear Camera

Front Camera

Video Recording
Connectivity

Human Interface Input

TROUBLESHOOTING

Common Issues and Solutions

Specification

Motorola

Moto g stylus 4G (2023)
XT2317DL

Android 13.0 (upgradable to Android 14)
6.5 Inches

LCD

720x1600 (HD+)

90Hz

Snapdragon

2.4 GHz

4 GB

64 GB

microSD up to 1TB

5000 Milliamp Hours

20W

50MP Main, 8MP Ultrawide
16MP

4K at 30fps

4G, Wi-Fi, Bluetooth

Touchscreen with Stylus Support



« Device not powering on: Ensure the battery is charged. Connect the device to a power source using
the provided USB-C cable and a compatible charger.

o Screen unresponsive: Try restarting the device by holding down the power button for approximately
10-15 seconds until it reboots.

« Fingerprint sensor not recognizing: Ensure your finger is clean and dry. Re-register your fingerprint in
the device settings if the issue persists.

« Slow performance: Close unused applications, clear cache, or consider a factory reset if performance
issues continue after basic troubleshooting.

MAINTENANCE

To ensure the longevity and optimal performance of your Motorola Moto G Stylus 4G (2023), follow these
maintenance guidelines:

« Keep the device clean: Regularly wipe the screen and body with a soft, lint-free cloth. Avoid harsh
chemicals.

« Protect from physical damage: Consider using a protective case and screen protector to guard
against drops and scratches.

o Software updates: Install system updates as they become available to benefit from performance
improvements and security enhancements.

o Battery care: Avoid extreme temperatures. Do not leave the device fully charged or fully discharged for
extended periods.

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included in your product packaging or
visit the official Motorola support website. For technical assistance, troubleshooting, or service inquiries,
contact Motorola customer support through their official channels.
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