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Zebra 4-Slot Charge-Only Cradle User Manual

MODEL: 4-SLOT CHARGE-ONLY CRADLE

Brand: Zebra Technologies

1. Introduction

This manual provides essential instructions for the safe and efficient use of your Zebra 4-Slot Charge-
Only Cradle. Please read this manual thoroughly before operating the device and retain it for future
reference.

Package Contents:

1 x 4-Slot Charge-Only Cradle

1 x Power Supply

1 x DC Line Cord

1 x AC Line Cord (US)

Image 1.1: The Zebra 4-Slot Charge-Only Cradle shown with its power supply, DC line cord, and AC line cord.

2. Safety Information

Please observe the following safety precautions to prevent injury or damage to the device:
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Use only the power supply and cords provided with the cradle.

Do not expose the cradle to water or excessive moisture.

Ensure proper ventilation around the cradle during operation.

Do not attempt to disassemble or modify the cradle. Refer all servicing to qualified personnel.

Keep the cradle away from heat sources and direct sunlight.

Place the cradle on a stable, flat surface to prevent accidental falls.

3. Setup

Follow these steps to set up your 4-Slot Charge-Only Cradle:

1. Unpack Components: Carefully remove the 4-Slot Charge-Only Cradle, power supply, DC line
cord, and AC line cord from their packaging.

2. Connect DC Line Cord: Connect the DC line cord to the power supply. Ensure a secure
connection.

3. Connect AC Line Cord: Attach the AC line cord (US) to the power supply.

4. Connect Power Supply to Cradle: Plug the DC line cord from the power supply into the power
input port on the back of the 4-Slot Charge-Only Cradle.

5. Connect to Power Outlet: Plug the AC line cord into a standard electrical wall outlet. The
cradle is now ready for use.

Ensure all connections are firm before plugging into a power source.

4. Operating the Charge-Only Cradle

The Zebra 4-Slot Charge-Only Cradle is designed to charge up to four compatible Zebra devices
simultaneously.

1. Prepare Device: Ensure your Zebra device (e.g., Zebra EC5X series or compatible tablets) is
powered off or in a charging-ready state.

2. Insert Device: Gently slide your device into an available slot on the cradle. Ensure it is seated
correctly and makes full contact with the charging connectors.

3. Verify Charging: The device should indicate that it is charging (e.g., via an LED indicator on
the device itself). The cradle provides power to the device for charging.

4. Remove Device: Once charging is complete, carefully lift the device out of the slot.

The cradle is compatible with various Zebra tablets and specifically mentioned models like the Zebra
EC5X series.

5. Maintenance

To ensure the longevity and optimal performance of your cradle, follow these maintenance guidelines:



Cleaning: Disconnect the cradle from the power outlet before cleaning. Use a soft, dry, lint-free
cloth to wipe the exterior surfaces. Do not use abrasive cleaners, solvents, or spray directly
onto the cradle.

Storage: When not in use for extended periods, store the cradle in a cool, dry place, away from
direct sunlight and extreme temperatures.

Inspection: Periodically inspect the power cords and connectors for any signs of damage. If
damage is found, discontinue use and contact support.

6. Troubleshooting

If you encounter issues with your Zebra 4-Slot Charge-Only Cradle, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Cradle is
not
powering
on.

Power cords are not
properly connected or
power outlet is not
active.

Ensure the AC and DC line cords are securely connected to
the power supply and cradle. Verify the AC line cord is
plugged into a working electrical outlet.

Device is
not
charging
when
placed in
a slot.

Device not properly
seated, device is
incompatible, or
charging contacts are
obstructed.

Remove and re-insert the device, ensuring it is fully seated
in the slot. Check if the device is compatible with the cradle
(e.g., Zebra EC5X or compatible tablets). Inspect charging
contacts on both the device and cradle for debris.

Slow
charging.

Using a non-standard
power supply or
multiple devices
drawing power.

Ensure you are using the original Zebra power supply.
Charging multiple devices simultaneously may result in
slightly longer charge times.

If the problem persists after trying these solutions, please contact Zebra Technologies customer
support.

7. Specifications

Feature Detail

Brand Zebra Technologies

Model 4-Slot Charge-Only Cradle

Package Dimensions 15.1 x 9.6 x 7.2 inches



Item Weight 5.19 pounds

Connector Type AC & DC Line Cord (US)

Compatible Devices Tablets

Compatible Phone Models Zebra EC5X

Included Components
1 x 4-Slot Charge-Only Cradle, 1 x Power Supply, 1 x DC Line
Cord, 1 x AC Line Cord (US)

Input Voltage 12 Volts (DC)

Total USB Ports 4 (charging slots)

Number of Items 1 (cradle unit)

Feature Detail

8. Warranty and Support

For information regarding the product warranty, please refer to the warranty card included with your
purchase or visit the official Zebra Technologies website. For technical support, service, or to report
issues, please contact Zebra Technologies customer service directly.

Zebra Technologies Official Website: www.zebra.com

https://www.zebra.com
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