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Joyway 20-Inch Carry-On Luggage User Manual

Model: TR014

INTRODUCTION

Welcome to the Joyway 20-Inch Carry-On Luggage user manual. This guide provides essential information
for the proper setup, operation, and maintenance of your new luggage. Please read these instructions
carefully to ensure optimal performance and longevity of your product.
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Image: Joyway 20-Inch Carry-On Luggage with key features highlighted.

ProbucTt OVERVIEW

The Joyway 20-inch Carry-On Luggage is designed for convenience and durability, featuring a hardside
construction and smart travel functionalities.

Key Features:

o Durable Construction: Made from PP+ABS material for lightweight strength and impact resistance.
« Expandable Design: Offers 20% more packing space for increased capacity.

o 360° Spinner Wheels: Dual, lockable wheels provide smooth, multi-directional movement.

o Adjustable Telescoping Handle: Ergonomic 3-step handle for comfortable maneuvering.

o Integrated Smart Features: Includes a smart cup holder, USB and USB-C charging ports (power
bank not included), and front/side hooks.

« TSA Combination Lock: Ensures security and compliance with travel regulations.



« Organized Interior: Features mesh pockets and elastic cross straps for secure packing.

TPU Elastic/Handle

Image: Visual representation of key features: expansion, wheels, handle.

SETUP

Initial Inspection:

Upon receiving your Joyway luggage, inspect it for any signs of damage during transit. If any damage is
found, please contact customer support immediately.

Setting the TSA Combination Lock:
Your luggage is equipped with a 3-digit TSA combination lock. The default combination is 0-0-0.

1. Ensure the dials are set to the original numbers, 0-0-0.

2. Locate the reset button (b), usually a small hole on the side of the lock. Use a pen or a pointed tool to
press down the reset button until you hear a "click" sound.

3. While the reset button is pressed, set your desired 3-digit combination by turning the dials (a). For
example, 8-8-8.

4. Push the button (c) in the direction of the arrow. You will hear another "click" sound, indicating your
new combination is set.

Remember your new combination. If you forget it, you will need to contact customer support for assistance.

TSA Lock Instruction Manual
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Image: Step-by-step instructions for setting the TSA lock.

OPERATING INSTRUCTIONS

Using the Expandable Design:

To increase your packing capacity by 20%, locate the expansion zipper around the perimeter of the
luggage. Unzip this zipper to expand the luggage compartment. Zip it back up to return to the standard size.
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Image: Luggage demonstrating the 20% expansion feature.

USB Charging Ports:

Your luggage includes external USB and USB-C charging ports. To use these, connect your own power
bank (not included) to the internal cable located within the luggage. Then, connect your device to the

external port to charge.

Smart Cup Holder and Hooks:

o Cup Holder: A retractable cup holder is located on the back of the luggage. Gently pull it out to hold



your beverage and push it back in when not in use.
« Front Portable Hook: Use the front hook to hang small bags or accessories, freeing your hands.

» Side Hook: A dedicated side hook is provided for easy access to items like boarding passes.

Image: Close-up of the cup holder, USB ports, and hooks.

Spinner Wheels:

The four dual spinner wheels rotate 360 degrees, allowing for effortless movement in any direction. The
wheels are also lockable for stability when stationary. To lock, press down on the small lever located on
each wheel. To unlock, lift the lever.

Expandable & Cup Holder Function
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Image: lllustration of the 360-degree spinner wheels and their lockable function.

Telescoping Handle:

The ergonomic 3-step telescoping handle can be adjusted to different heights for comfortable pulling. Press
the button on the handle to extend or retract it.



Embark on An Unforgettable Journey

Multi-purpose
storage luggage

Image: The adjustable telescoping handle and integrated hooks.

Interior Organization:

The luggage interior features a fully-lined compartment with mesh pockets and X-type elastic straps to keep
your belongings organized and secure during travel.

Internal Organizational Classification

Image: Interior view showcasing mesh pockets and elastic straps.



MAINTENANCE

Cleaning:

To clean the exterior of your hardside luggage, wipe it with a soft cloth dampened with warm water and mild
soap. For stubborn marks, a gentle cleaner suitable for ABS/PP plastics can be used. Avoid abrasive
cleaners or solvents that may damage the surface. For the interior, vacuum or wipe with a damp cloth as
needed.

Storage:

Store your luggage in a cool, dry place away from direct sunlight and extreme temperatures. Ensure it is
clean and dry before storage to prevent mold or mildew.

TROUBLESHOOTING

Wheels Not Rolling Smoothly:

Check for debris (hair, lint, dirt) caught in the wheel mechanisms. Clean the wheels thoroughly. If the issue
persists, ensure the wheels are not locked.

Telescoping Handle Sticks:

Ensure no items are obstructing the handle mechanism inside the luggage. Gently extend and retract the
handle a few times. Avoid forcing the handle.

TSA Lock Issues:

If you cannot open the lock, double-check your combination. If you have forgotten your combination, there is
no universal reset code; you may need to contact Joyway customer service for guidance.

USB Port Not Charging:

Verify that your power bank is fully charged and correctly connected to the internal cable. Ensure your
device's charging cable is securely plugged into the external USB port.

SPECIFICATIONS

Feature Detail

Model Number TRO14

Product Dimensions 13.8 x 7.9 x 21.6 inches (35 x 20 x 55 cm)
Item Weight 7.78 pounds (3.53 kg)

Capacity 39 Liters



Material PP+ABS Hardshell
Wheels Double Spinner Wheels (360° rotation, lockable)
Lock Type 3-Digit TSA Combination Lock

USB, USB-C (Power bank not included)

Charging Ports

Size Reference

22.4" x 15" x 10"
Exterior measurements
39L

Capacity

9 Ibs

Weight

1-4 days

Travel days
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26"x175"x 115"
Exterior measurements
65L

Capacity

111bs

Weight

4-7 days

Travel days

==—Tabifny

28|nch

30" x 19.7" x 12"
Exterior measurements
100L

Capacity

14 lbs

Weight

7-9 days

Travel days

Image: Size reference for various Joyway luggage models.

WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about replacement parts, please contact Joyway
customer service. Details can typically be found on the official Joyway website or through your purchase
platform.

You can visit the official Joyway store for more information:Joyway Store

© 2025 Joyway. All rights reserved.
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Tridon Automotive Relay Catalogue: Flasher and General Relays
Comprehensive catalogue of Tridon automotive relays, featuring flasher relays (electro-mechanical,
electronic, thermal, LED) and general relays. Includes detailed product specifications, pin

identification guides, application lists, packaging information, and cross-reference guides for
automotive electrical systems.
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