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Joyway Carry On Luggage (Model TR014) User
Manual

Your guide to setting up, operating, and maintaining your Joyway luggage.

INTRODUCTION

Thank you for choosing Joyway Carry On Luggage, Model TR014. This suitcase is designed for convenience and
durability, featuring an expandable hardside shell, smart cup holder, USB charging ports, TSA lock, and smooth
spinner wheels. This manual provides essential information to ensure you get the most out of your new luggage.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/joyway


Image: The Joyway Carry On Luggage, Model TR014, in black, showcasing its sleek design.

SETUP

TSA Combination Lock Setup

Your Joyway luggage comes equipped with a TSA-approved 3-digit combination lock. Follow these steps to set or
reset your personal combination:

1. Ensure the dials are set to the original factory default combination: 0-0-0.

2. Locate the reset button (usually a small, recessed button next to the dials). Use a pen or a pointed tool to
press and hold this button until you hear a "click" sound.

3. While holding the reset button, set your desired 3-digit combination by turning the dials. For example, 2-2-2.

4. Release the reset button. Push the main button (usually a larger button or lever) towards the direction of the
arrow. You should hear another "click" sound. Your new combination is now set.

5. Test your new combination by scrambling the dials and then entering your set combination to open the lock.



Image: Visual guide for setting the 3-digit TSA combination lock on your luggage.

Video: How to Unlock or Reset the TSA Lock

Video: A short demonstration by the seller on how to unlock and reset the TSA combination lock on the Joyway
luggage.

OPERATING YOUR LUGGAGE

Expandable Design

The luggage features an expandable design, allowing for approximately 20% more packing space. To expand,
simply unzip the expansion zipper located around the perimeter of the suitcase. To return to its compact size, zip the
expansion zipper back up.



Image: The luggage shown in both its standard and expanded states, illustrating the additional capacity.

Smart Cup Holder

A convenient cup holder is integrated into the rear of the luggage. To use, press the release button or slide the
mechanism to extend the cup holder. Place your beverage securely. When not in use, fold it back into the luggage to
maintain a sleek profile.



Image: A detailed view of the smart cup holder, extended and holding a cup.

USB and USB-C Charging Ports

The luggage includes built-in USB and USB-C charging ports on the side for convenient device charging. To use,
connect your own power bank (not included) to the internal cable located within the luggage's interior. Then, connect
your device to the external USB or USB-C port.



Image: The side of the luggage highlighting the USB and USB-C charging ports, along with the cup holder.

Adjustable Telescoping Handle & Hooks

The luggage features a 3-step adjustable telescoping handle for comfortable maneuvering. Press the button on the
handle to extend or retract it to your desired height. Additionally, a front hook is available for hanging small bags,
and a side hook can be used for boarding passes or other light items, freeing your hands.



Image: The adjustable telescoping handle extended, with a bag hanging from the front hook and a boarding pass
from the side hook.

360° Spinner Double Wheels

The luggage is equipped with 360° silent spinner double wheels for effortless movement in any direction. One of the
wheels also features a lockable mechanism. To engage the wheel lock, press down on the small lever located near
the wheel. To unlock, lift the lever.



Image: A diagram showing the 360° rotation of the spinner wheels and the lockable mechanism, suitable for various
surfaces.

Interior Organization

The fully-lined interior includes mesh pockets and elasticated cross straps to keep your belongings organized and
secure during travel. Utilize the mesh pockets for smaller items and the cross straps to compress and hold clothing
in place.



Image: The interior of the luggage, showcasing the mesh pockets, durable YKK zippers, and X-type elastic straps for
efficient packing.

MAINTENANCE

Cleaning Instructions

Exterior: Wipe the hardside shell with a soft cloth dampened with mild soap and water. Avoid abrasive
cleaners that may damage the finish.

Interior: Spot clean the interior lining with a damp cloth and mild detergent. Allow to air dry completely before
closing the luggage.

Zipper Care

The luggage features durable YKK zippers. To ensure smooth operation, occasionally apply a silicone-based
lubricant or zipper wax to the zipper teeth. Avoid forcing stuck zippers.



Wheel Care

Regularly check the wheels for any debris (hair, lint, etc.) that may hinder smooth rolling. Clean the wheel axles and
housing as needed. If a wheel becomes stiff, a small amount of silicone lubricant can be applied to the axle.

TROUBLESHOOTING

Stuck Wheels: If wheels are not rolling smoothly, check for debris caught in the wheel mechanism. Clean
thoroughly. Ensure the wheel lock is disengaged.

TSA Lock Not Opening: Double-check that you are entering the correct 3-digit combination. If you have
forgotten your combination, follow the reset instructions in the Setup section.

Handle Sticking: If the telescoping handle is difficult to extend or retract, ensure no items are obstructing the
handle mechanism inside the luggage. Apply a small amount of silicone spray to the handle rails if needed.

SPECIFICATIONS

Feature Detail

Model Number TR014

Product Dimensions 13.8 x 7.9 x 21.6 inches

Item Weight 8 pounds

Capacity 39 Liters

Material PP+ABS Hardside

Wheels 360° Spinner Double Wheels (one lockable)

Lock Type TSA Certified Combination Lock

Charging Ports USB and USB-C (Power bank not included)



Image: A visual representation of the 20-inch carry-on luggage with its key dimensions, weight, and capacity.

WARRANTY AND SUPPORT

Warranty Information

For specific warranty details regarding your Joyway Carry On Luggage, please refer to the documentation included
with your purchase or contact Joyway customer service directly. Protection plans may be available for purchase
separately through your retailer.

Customer Support

If you encounter any issues or have questions not covered in this manual, please contact Joyway customer support.
You can typically find contact information on the product packaging or the official Joyway website.
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