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INTRODUCTION

Our Cooling Essential Memory Foam Mattress is designed to provide a comfortable and cool sleep experience. It features ultra-
breathable gel-infused Airflow Memory Foam that promotes breathability while relieving pressure on your achy joints. This next-
level memory foam keeps your body at the optimal temperature all night long so you wake up feeling fresh and renewed. All
high-quality foam in this mattress is CertiPUR-US® certified to ensure there are no harmful chemicals where you rest—giving
you peace of mind you can sleep on. This mattress is expertly compressed, packed, and shipped to you in one convenient box.
This manual provides essential information for setup, operation, maintenance, and troubleshooting.

Key FEATURES

e Cooler Sleep: Topped with breathable cooling Airflow memory foam for temperature regulation.
o Pressure Relief: Airflow memory foam conforms to your body, enhancing circulation and decreasing stress on joints.

« Breathable Cover: A soft, breathable cover encourages airflow and keeps you at the optimal temperature for peaceful
sleep.

o Certified Safe Materials: Crafted from CertiPUR-US® certified foam and OEKO-TEX® certified fabric, free from harmful
chemicals.

« Convenient Shipping: Expertly compressed and shipped in a new smaller box to support a reduced carbon footprint.

SETUP

Your ZINUS mattress is compressed and rolled for convenient shipping. Follow these steps for proper setup:

1. Carefully remove the mattress from its packaging.

2. Place the rolled mattress on a flat, clean surface, such as your bed frame.
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3. Unroll the mattress and carefully cut the plastic wrapping. The mattress will begin to expand immediately.

4. Allow 24—72 hours for the mattress to fully expand to its original shape and firmness. While it can be used immediately,
full expansion ensures optimal comfort.

Image: ZINUS 12 Inch Cooling Essential Memory Foam Mattress on a bed frame.



Image: Person unboxing a ZINUS mattress from a smaller box, highlighting the new compact packaging.

Your browser does not support the video tag.
Video: Official ZINUS video demonstrating the unboxing and expansion of the Cooling Essential Memory Foam Mattress.

OPERATING

The ZINUS Cooling Essential Memory Foam Mattress is designed for optimal comfort and temperature regulation. Its gel-
infused Airflow Memory Foam adapts to your body, providing pressure relief and maintaining a comfortable sleep temperature
throughout the night. The medium feel offers a balance of softness and support suitable for various sleeping positions.



The recipe for comfort

Gel-infused Memory Foam
All-night cooling and
pressure relief

Zinus Base Foam™
Provides durable support

Breathable knitted cover

O ® O

Plush Medium Firm

Image: Cross-section diagram illustrating the layers of the ZINUS mattress, including the gel-infused memory foam for cooling and pressure relief,
and the durable Zinus Base Foam.

MAINTENANCE

To ensure the longevity and hygiene of your ZINUS mattress, please follow these care instructions:

o Spot Clean Only: For spills or stains, gently spot clean the affected area with a mild detergent and damp cloth. Do not
saturate the mattress.

« Do Not Remove Cover: The mattress cover should not be removed. Removing the cover could harm the fire safety
barrier and will void the warranty.

o Ventilation: Allow the mattress to air out periodically to maintain freshness.

o Protection: Consider using a mattress protector to guard against spills, stains, and allergens.

TROUBLESHOOTING

If you encounter any issues with your ZINUS mattress, refer to the common solutions below:



Problem

Mattress not
fully expanded

Possible Cause

Insufficient time for

expansion after unboxing.

"New mattress smell" from

Solution

Allow 24—72 hours for full expansion. Ensure it is laid flat in a well-
ventilated area.

This is normal and harmless. Allow the mattress to air out in a well-

Initial odor ) .
packaging. ventilated room for a few days.
Feeling too Individual temperature The mattress is designed for temperature regulation. Adjust bedding or
warm/cold preference. room temperature as needed for personal comfort.
SPECIFICATIONS
Attribute Detail
Brand ZINUS

Model Number

Product Dimensions

ZU-MFMA10ZI-12Q

80"L x 60"W x 12"Th (Queen)

Item Weight 60.3 pounds
Manufacturer Zinus
Country of Origin Indonesia

Fill Material

Memory Foam, High Density Foam

Special Feature Pressure Relief, Breathable

Color White

Weight Limit 500 Pounds
Care Instructions Spot Clean Only
Included Components Mattress

WARRANTY & SUPPORT

Your ZINUS Cooling Essential Memory Foam Mattress comes with a 10-year limited warranty, ensuring peace of mind
regarding its quality and durability. For any questions or support needs, please refer to the ZINUS official website or contact
their customer service directly.

Additionally, this product is eligible for a 100-day easy return policy through Amazon, allowing you ample time to ensure your
satisfaction.

IMPORTANT INFORMATION



Do not remove the mattress cover; it could harm the fire safety barrier and void the warranty.
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