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1. INTRODUCTION

Welcome to the user manual for your new Motorola G34 5G smartphone. This guide provides essential
information to help you set up, operate, maintain, and troubleshoot your device. Please read this manual
thoroughly to ensure optimal performance and longevity of your smartphone.
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Image 1.1: The Motorola G34 5G smartphone in Ocean Green, displaying both its front screen and rear panel with dual
cameras.

2. SETUP

2.1. Package Contents

Motorola G34 5G Smartphone

Charger

USB Cable

SIM Ejector Tool



Quick Start Guide

2.2. Inserting the SIM Card

1. Locate the SIM tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.

4. Carefully push the tray back into the slot until it clicks into place.



Image 2.1: Rear view of the Motorola G34 5G, showing the camera module and the location of the SIM card tray on the
side.

2.3. Charging the Battery

Before first use, fully charge your device. Connect the USB cable to the charging port on your phone and
the other end to the power adapter. Plug the adapter into a wall outlet. The battery indicator on the screen
will show charging progress.

2.4. Powering On/Off

To power on: Press and hold the Power button until the Motorola logo appears.

To power off: Press and hold the Power button, then select 'Power off' from the options on the screen.

2.5. Initial Setup

Upon first power-on, follow the on-screen instructions to configure your device, including language
selection, Wi-Fi connection, Google account setup, and security settings (fingerprint, face unlock,
PIN/pattern).

3. OPERATING INSTRUCTIONS

3.1. Display and Navigation

The Motorola G34 5G features an immersive 6.5-inch display with a 120Hz refresh rate for smooth scrolling
and responsiveness. Navigate using touch gestures, such as tap, swipe, pinch-to-zoom, and long press.



Image 3.1: The Motorola G34 5G's 6.5-inch 120Hz display showcasing dynamic visuals.

3.2. Camera Functions

Your device is equipped with a 50 MP Quad Pixel main camera and a 16 MP front camera. The Quad Pixel
technology enhances low-light performance, and Google Auto Enhance optimizes image quality
automatically.

Taking Photos: Open the Camera app, frame your shot, and tap the shutter button.

Recording Videos: Switch to video mode in the Camera app and tap the record button.

Selfies: Switch to the front camera for high-quality self-portraits.



Image 3.2: The 50MP Quad Pixel camera of the Motorola G34 5G, demonstrating the effect of Google Auto Enhance on an
image.

3.3. Performance and Connectivity

Powered by the Snapdragon 695 5G octa-core processor and 8GB of RAM, the Motorola G34 5G offers
robust performance for multitasking and gaming. Enjoy fast 5G connectivity for streaming, downloads, and
online activities.



Image 3.3: The Motorola G34 5G highlighting its Snapdragon 695 5G processor for enhanced performance.

3.4. Battery Management

The device includes a 5000 mAh battery, providing extended usage time. TurboPower charging allows for
quick recharging. To optimize battery life, manage background app usage and adjust screen brightness.



Image 3.4: The Motorola G34 5G connected to a charger, indicating a full 5000mAh battery with TurboPower charging.

3.5. Audio Features

Experience enhanced audio with Dolby Atmos Stereo Speakers, delivering clear and immersive sound for
media consumption and calls.



Image 3.5: The Motorola G34 5G showcasing its Dolby Atmos Stereo Speakers for a rich audio experience.

3.6. Software

The Motorola G34 5G runs on Android 14, offering a clean user interface and access to the latest features
and security updates.



Image 3.6: The Motorola G34 5G running the latest Android 14 operating system.

4. MAINTENANCE

4.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials, which can damage the finish.

4.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > System > System updates.

4.3. Battery Care

Avoid extreme temperatures, as they can degrade battery performance.

Do not leave the phone charging for extended periods after it reaches 100%.

Use only approved chargers and cables.

5. TROUBLESHOOTING



5.1. Common Issues and Solutions

Device not turning on: Ensure the battery is charged. Press and hold the Power button for at least
10-15 seconds.

Apps crashing or freezing: Close and restart the app. Clear the app's cache (Settings > Apps > [App
Name] > Storage > Clear cache).

Poor network signal: Check your SIM card insertion. Move to an area with better network coverage.
Restart the device.

Battery draining quickly: Reduce screen brightness, disable unused features like Wi-Fi or Bluetooth,
and check for background app activity.

5.2. Factory Reset

If persistent issues occur, a factory reset may be necessary. This will erase all data on your phone, so back
up important information first. Go to Settings > System > Reset options > Erase all data (factory reset).

6. SPECIFICATIONS

Feature Specification

Model Number XT2363-1

Operating System Android 14

Processor Qualcomm Snapdragon 695 5G Octa-core (2.2 GHz)

RAM 8 GB

Storage 128 GB (expandable via microSD)

Display 6.5-inch, 120Hz Refresh Rate

Rear Camera 50 MP Quad Pixel

Front Camera 16 MP

Battery 5000 mAh (with TurboPower charging support)

Connectivity 5G, Wi-Fi, Bluetooth, GPS, USB

Audio Jack 3.5 mm

Special Features Fingerprint Scanner, Face Unlock, Dolby Atmos Stereo Speakers

Dimensions 18.4 x 7.8 x 4.2 cm (Package)

Weight 360 g (Item)

7. WARRANTY AND SUPPORT

7.1. Warranty Information

Your Motorola G34 5G smartphone comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including coverage



period and limitations.

7.2. Customer Support

For further assistance, technical support, or service inquiries, please visit the official Motorola support
website or contact their customer service. Keep your device's model number (XT2363-1) and proof of
purchase handy when seeking support.

© 2024 Motorola. All rights reserved.
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