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1. INTRODUCTION

Thank you for choosing the ZINUS 5 Inch Twin Cooling Essential Memory Foam Mattress. This mattress is designed to
provide a cool and comfortable sleep experience, featuring ultra-breathable gel-infused Airflow Memory Foam and
certified safe materials. This manual provides essential information for setting up, maintaining, and troubleshooting your
new mattress to ensure optimal performance and longevity.
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Figure 1: ZINUS 5 Inch Twin Cooling Essential Memory Foam Mattress.

2. KEY FEATURES

Cooling Essential Design: Features breathable cooling Airflow memory foam to help regulate body temperature
throughout the night, ensuring a cool and comfortable sleep.

Pressure Relief: The gel-infused memory foam conforms to your body's shape, enhancing circulation and reducing
stress on joints for optimal pressure relief.

Certified Safe Materials: Crafted from high-quality CertiPUR-US® certified foam and an OEKO-TEX® certified
mattress cover, ensuring the absence of harmful chemicals for a safer sleeping environment.

Compact Shipping: Expertly compressed and shipped in a smaller box, contributing to a reduced carbon footprint
and convenient delivery.

Durable Support: Equipped with Zinus Base Foam™ for durable and reliable support.



Figure 2: Illustration of cooling features and available mattress thickness options.

Figure 3: CertiPUR-US and OEKO-TEX certifications for safe materials.

3. SETUP INSTRUCTIONS

1. Unpack the Mattress: Carefully remove the mattress from its packaging. It will be compressed and rolled.

2. Position the Mattress: Place the rolled mattress on a flat, clean surface, such as your bed frame or foundation.

3. Unroll and Expand: Carefully cut open the plastic wrapping. The mattress will begin to decompress and expand
immediately.

4. Allow for Full Expansion: For optimal comfort and shape, allow 24–72 hours for the mattress to fully expand to its
original shape and dissipate any new mattress odor. Ventilation in the room can assist this process.



Figure 4: Unboxing and setup of the ZINUS mattress.

4. OPERATING INSTRUCTIONS (USAGE)

Your ZINUS Cooling Essential Memory Foam Mattress is designed for immediate use after full expansion.

Optimal Support: For best results, place your mattress on a solid, flat foundation, such as a platform bed, slatted
bed frame (with slats no more than 3 inches apart), or a box spring.

Rotation: To ensure even wear and prolong the life of your mattress, rotate it 180 degrees every 3-6 months. This
helps distribute pressure evenly.

Temperature Regulation: The breathable cooling layers are designed to keep you comfortable. For enhanced
cooling, ensure good airflow in your bedroom.

5. MAINTENANCE AND CARE

Spot Clean Only: The mattress cover is not removable for machine washing. For spills or stains, spot clean
immediately using a mild detergent and a damp cloth. Blot the area gently; do not rub vigorously.

Avoid Soaking: Do not saturate the mattress with water or cleaning solutions, as this can damage the foam and
void the warranty.

Protect from Liquids: Consider using a mattress protector to safeguard against spills, dust mites, and allergens.

Ventilation: Periodically air out your mattress by removing bedding to allow for air circulation, which helps maintain
freshness.

Do Not Bend: Avoid bending or folding the mattress, as this can damage the internal foam structure.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Mattress not
fully
expanding

Insufficient time for
expansion; cold
environment.

Allow up to 72 hours for full expansion. Ensure the room temperature is
above 65°F (18°C).



New
mattress
odor

"Off-gassing" from new
foam materials.

This is normal and harmless. Ventilate the room by opening windows or
using a fan. Odor should dissipate within a few days.

Mattress
feels too
firm/soft

Personal preference;
mattress still adjusting.

Allow a few weeks for your body to adjust to the new mattress and for the
mattress to fully settle. Memory foam can feel firmer in colder temperatures.

Problem Possible Cause Solution

7. SPECIFICATIONS

Product Dimensions: 75"L x 39"W x 5"Th (Twin Size)

Item Weight: 21 pounds

Model Number: ZU-MFMA1OZI-05T

Material: Gel-infused Airflow Memory Foam, Zinus Base Foam™

Cover Material: Plush, OEKO-TEX® certified fabric

Certifications: CertiPUR-US® certified foam, OEKO-TEX® certified cover

Number of Layers: 2

Weight Limit: 250 Pounds

Color: White

Figure 5: Mattress dimensions for the Twin 5-inch model.



Figure 6: The two-layer construction of the ZINUS Cooling Essential Mattress.

Figure 7: ZINUS Mattress Size Guide.

8. WARRANTY INFORMATION



Your ZINUS 5 Inch Twin Cooling Essential Memory Foam Mattress comes with a 10-year limited warranty. This warranty
covers manufacturing defects and issues related to the materials and workmanship of the mattress. Please refer to the
warranty card included with your purchase or visit the official ZINUS website for full details regarding coverage, terms,
and conditions. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For any questions, concerns, or assistance with your ZINUS mattress, please contact ZINUS customer support.

Website: www.zinus.com

Brand Store: ZINUS Amazon Store

Refer to your product packaging or the ZINUS website for the most current contact information (phone number, email).

© 2025 ZINUS. All rights reserved.
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