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1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your Dell
Precision 7750 laptop. The Dell Precision 7750 is a high-performance mobile workstation designed for demanding tasks. It
features a 17.3-inch Full HD display, an Intel Core i7-10850H processor, 64GB of RAM, and a 2TB SSD for robust
performance and ample storage. The system operates on Windows 11 Professional 64-bit and includes an NVIDIA
Quadro RTX 3000 6GB graphics card for professional applications.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

Dell Precision 7750 Laptop

AC Adapter and Power Cord

3. SETUP

3.1 Initial Power-On

1. Connect the AC adapter to the power connector on the laptop and then to a power outlet.

2. Open the laptop lid.

3. Press the power button, typically located on the top-right of the keyboard deck, to turn on the laptop.

4. Follow the on-screen instructions to complete the Windows 11 initial setup, including language selection, network
connection, and user account creation.
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Figure 3.1: Front view of the Dell Precision 7750 laptop. The screen displays a business graphic, and the keyboard and touchpad are
visible. The Dell logo is centered below the screen.

3.2 Connecting Peripherals

The Dell Precision 7750 offers various ports for connecting external devices:

USB Ports: Connect USB devices such as external hard drives, keyboards, or mice.

HDMI/Mini DisplayPort: Connect external monitors or projectors.

Ethernet Port: Connect to a wired network.

Audio Jack: Connect headphones or external speakers.

4. OPERATING THE LAPTOP

4.1 Port Overview

The Dell Precision 7750 is equipped with a comprehensive set of ports to support various connectivity needs.



Figure 4.1: Rear view of the Dell Precision 7750. This view highlights the cooling vents and several rear-facing ports, including HDMI, Mini
DisplayPort, and Ethernet.



Figure 4.2: Left side view of the Dell Precision 7750. This angle shows two USB 3.2 Gen 2 Type-C Thunderbolt ports, which provide high-
speed data transfer and display capabilities.



Figure 4.3: Right side view of the Dell Precision 7750. This view displays an SD card reader, a Universal Audio Jack, and multiple USB 3.2
Gen 1 Type-A ports for connecting standard USB devices.

4.2 Basic Navigation (Windows 11)

Start Menu: Access applications, settings, and power options.

Taskbar: Pin frequently used applications and view open windows.

Action Center: Quick access to settings like Wi-Fi, Bluetooth, and display brightness.

4.3 Keyboard and Touchpad

The laptop features a full-sized keyboard and a precision touchpad. The keyboard includes a numeric keypad and function
keys for various system controls. The touchpad supports multi-touch gestures for enhanced navigation.

5. MAINTENANCE

5.1 Cleaning Instructions

Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft cloth. For dust, use compressed air.

Ensure the laptop is powered off and unplugged before cleaning.

5.2 Software Updates

Regularly update your Windows operating system and drivers to ensure optimal performance and security. Access
Windows Update through the Settings menu.

5.3 Battery Care



To prolong battery life, avoid extreme temperatures and allow the battery to discharge partially before recharging. For
long-term storage, maintain a charge level between 50% and 80%.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Dell Precision 7750.

6.1 Power Issues

Laptop does not turn on: Ensure the AC adapter is securely connected to both the laptop and a working power
outlet. Check the power indicator light on the adapter.

Battery not charging: Verify the AC adapter connection. If the issue persists, the battery or adapter may require
service.

6.2 Display Issues

No display on screen: Connect an external monitor to check if the issue is with the laptop's internal display. Try
adjusting display brightness using function keys.

External monitor not detected: Ensure the cable is securely connected. Press the Windows key + P to cycle
through display modes.

6.3 Connectivity Issues

Wi-Fi not connecting: Check if Wi-Fi is enabled in Windows settings. Restart your router and the laptop.

USB device not recognized: Try connecting the device to a different USB port. Ensure device drivers are installed.

For more complex issues, refer to Dell's official support website or contact their technical support.

7. SPECIFICATIONS

Feature Detail

Model Name Dell Precision 7750

Screen Size 17.3 Inches

Screen Resolution 1920 x 1080 pixels (FHD)

Processor Intel Core i7-10850H (2.7 GHz Hexa Core)

RAM 64 GB DDR4 SDRAM

Storage 2 TB SSD

Graphics
Coprocessor

Intel UHD Graphics 630

Dedicated
Graphics

NVIDIA Quadro RTX 3000 6GB

Operating System Windows 11 Professional 64-bit

Item Weight 6.65 pounds



Product
Dimensions
(LxWxH)

15.75 x 10.38 x 1.13 inches

Color Gray

Ports
(3) USB 3.2 Gen 1 Type-A, (2) USB 3.2 Gen 2 Type-C Thunderbolt, HDMI 2.0, 1 Mini DisplayPort
1.4, Smart card reader, Universal audio Jack

Power Source AC & Battery

Feature Detail

8. WARRANTY AND SUPPORT

8.1 Warranty Information

This Dell Precision 7750 is a Certified Refurbished product. It is tested and certified to look and work like new. The
refurbishing process includes functionality testing, basic cleaning, inspection, and repackaging. The product ships with all
relevant accessories and a minimum 90-day warranty from the seller. For specific warranty details and claims, please
refer to the documentation provided with your purchase or contact the seller directly.

8.2 Technical Support

For technical assistance, driver downloads, or further product information, please visit the official Dell Support website.
You can typically find support resources by searching for your product model, "Dell Precision 7750", on their website.
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