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1. INTRODUCTION

Thank you for choosing the MONOZEL Handheld Vacuum Cleaner. This manual provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your new vacuum cleaner. Please read this
manual thoroughly before first use and retain it for future reference.

2. PRODUCT FEATURES

Powerful Suction: Equipped with an upgraded brushless motor, offering up to 15000Pa suction in Max mode
and 10000Pa in Eco mode for versatile cleaning.

Brushless Motor: Enhances efficiency and extends product lifespan.

LED Light: Integrated LED light illuminates dark areas for thorough cleaning.

Type C Charging: Convenient and widely compatible USB Type C charging port.

Dual Filtration System: Includes two filters for effective dust and debris capture.

Portable and Lightweight: Weighs only 1.4 pounds, designed for easy handling and storage.

Long Battery Life: Up to 28 minutes runtime in Eco mode.

0.18L Dust Cup: Easy one-click dust cup emptying.
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Image 2.1: MONOZEL Handheld Vacuum Cleaner and included accessories.

3. PACKAGE CONTENTS

Please check the package contents upon opening to ensure all items are present and undamaged:

MONOZEL Handheld Vacuum Cleaner (Model: VC028)

Flat and Wide Mouth Brush Attachment

Long Nozzle Attachment

Flexible Hose Attachment

USB Type-C Charging Cable

Extra Filter (Total 2 filters included)

User Manual (This document)

4. SETUP



4.1 Initial Charging

Before first use, fully charge the vacuum cleaner. Connect the provided USB Type-C charging cable to the vacuum's
charging port and plug the other end into a compatible USB power source (e.g., wall adapter, car charger, power
bank, computer USB port). The battery indicator on the screen will show charging status. A full charge typically
takes approximately 4 hours.

Image 4.1: Charging the MONOZEL Handheld Vacuum using the Type C port.

4.2 Attaching Accessories

Select the appropriate attachment for your cleaning task. Align the attachment with the vacuum's suction nozzle and
push firmly until it clicks into place. To remove, pull the attachment away from the nozzle.

Flat and Wide Mouth Brush: Ideal for flat surfaces like sofas, beds, and tables.

Long Nozzle: Designed for reaching into narrow gaps and crevices, such as car seats and corners.

Flexible Hose: Useful for accessing hard-to-reach areas that are not directly accessible.



Image 4.2: The MONOZEL Handheld Vacuum with different attachments for various cleaning needs.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off and Mode Selection

1. To turn on the vacuum, long press the power button for 0.5 seconds. The vacuum will start in Eco mode
(10000Pa suction).

2. To switch to Max mode (15000Pa suction), short press the power button again.

3. To turn off the vacuum, short press the power button once more.

The integrated screen will display the current battery level and selected mode (Eco or Max).



Image 5.1: Overview of the MONOZEL Handheld Vacuum's controls, including the power button, LED light, and display screen.

5.2 Cleaning Tips

For general dust and light debris, Eco mode is sufficient and conserves battery life.

For stubborn dirt, pet hair, or larger particles, switch to Max mode for increased suction power.

Use the appropriate attachment for the surface you are cleaning to maximize efficiency.

Empty the dust cup regularly to maintain optimal suction performance.

6. MAINTENANCE

6.1 Emptying the Dust Cup

To empty the dust cup, hold the vacuum over a trash bin and press the one-click release button located on the side
of the dust cup. The bottom flap will open, allowing debris to fall out. Close the flap securely after emptying.



Image 6.1: Demonstrating the one-click dust cup emptying feature of the MONOZEL Handheld Vacuum.

6.2 Cleaning the Filters

For optimal performance, clean the filters regularly. It is recommended to clean them after every few uses or when
suction power decreases.

1. Twist and pull to remove the dust cup from the main body of the vacuum.

2. Carefully remove the filter assembly from the dust cup.

3. Separate the inner and outer filters.

4. Tap the filters gently over a trash can to remove loose dust and debris.

5. Rinse the filters under running water until the water runs clear. Do not use detergents.

6. Allow the filters to air dry completely for at least 24 hours before reassembling and placing them back into the
vacuum. Ensure they are completely dry to prevent mold or damage to the motor.

7. Reassemble the filters and dust cup, then reattach to the vacuum body.

Note: The vacuum comes with two filters, allowing you to use one while the other is drying.



Image 6.2: The washable filter system of the MONOZEL Handheld Vacuum, showing how to clean the filters.

6.3 General Cleaning

Wipe the exterior of the vacuum cleaner with a soft, damp cloth. Do not submerge the main body of the vacuum in
water or use harsh chemicals.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum does not turn on.
Battery is depleted. 
Power button not pressed
correctly.

Charge the vacuum fully. 
Long press the power button for 0.5 seconds to
turn on.



Low suction power.

Dust cup is full. 
Filters are clogged. 
Attachment is not properly
secured. 
Battery is low.

Empty the dust cup. 
Clean or replace the filters. 
Reattach the accessory firmly. 
Charge the vacuum.

Vacuum turns off
unexpectedly.

Battery is depleted. 
Power button accidentally
pressed.

Charge the vacuum. 
Ensure proper grip to avoid accidental button
presses.

Charging indicator not
working.

Charging cable or adapter is
faulty. 
Charging port is dirty.

Try a different USB Type-C cable and power
adapter. 
Clean the charging port gently.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Specification

Model Name VC028

Brand MONOZEL

Suction Power 15000Pa (Max Mode), 10000Pa (Eco Mode)

Motor Type Brushless Motor

Battery Type Lithium-Ion (2000mAh x 3)

Charging Time Approx. 4 hours

Runtime Up to 28 minutes (Eco Mode)

Dust Cup Capacity 0.18 Liters

Weight 1.4 pounds

Product Dimensions 13.4 x 3 x 3 inches

Noise Level 75 dB

Connectivity USB Type-C

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product
packaging or contact MONOZEL customer service directly. Please have your model number (VC028) and purchase
details ready when contacting support.
For further assistance, visit the official MONOZEL website or contact their customer support channels.
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