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ApoloSign Kids Tablet K109A User Manual

Model: K109A

1. INTRODUCTION

The ApoloSign Kids Tablet K109A is a 10.1-inch Android 13 tablet designed specifically for children, offering a
safe and engaging platform for both education and entertainment. It features robust parental controls, pre-
installed educational apps, and a durable, kid-proof case to withstand daily use. This manual provides detailed
instructions on setting up, operating, maintaining, and troubleshooting your ApoloSign Kids Tablet.

2. WHAT's IN THE Box

Upon opening your ApoloSign Kids Tablet package, you should find the following items:

o 1 x K109A Kids Tablet
o 1 x 5V/2A Adapter
1 x Type-C Cable

1 x User Manual

1 x Shockproof Case

3. PropbucTt OVERVIEW

Familiarize yourself with the key features and components of your ApoloSign Kids Tablet.
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Front view of the ApoloSign Kids Tablet K109A in blue, featuring a vibrant display and a durable, child-friendly case with a
yellow kickstand.



Android 13.0 OS

The Perfect Tablet Configuration for Kids
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Wi-Fi Kids Mode Learning Camera Google Play Parental Control

The ApoloSign Kids Tablet K109A showcasing its Android 13 OS interface, highlighting key features like Wi-Fi, Kids Mode,
Learning, Camera, Google Play, and Parental Control icons.



1280 * 800 IPS Touchscreen

The ApoloSign Kids Tablet K109A displaying its 1280x800 IPS touchscreen, shown with two children interacting with the
device.



Friendly & Safe for Kids
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An image illustrating the parental control features of the ApoloSign Kids Tablet K109A, including setting accounts, time limits,
child lock, and content filters, with a parent and child using the tablet.



High Quality Drop Protection Case

The ApoloSign Kids Tablet K109A in its durable, shockproof blue case, with an image of a child jumping, symbolizing the

case's drop protection.



Good Parents Give Best Gifts
to Their Children

A diagram illustrating the physical components of the ApoloSign Kids Tablet K109A, including the front camera, speakers, rear

camera, headphone jack, volume button, power button, USB-C port, and TF card slot.

4. SETUP

4.1 Initial Charging

Before first use, fully charge the tablet using the provided 5V/2A adapter and Type-C cable. The charging
indicator will typically show progress and turn off or change color when fully charged.

4.2 Powering On/Off

o To Power On: Press and hold the Power Button (refer to Product Overview diagram) until the ApoloSign
logo appears on the screen.

o To Power Off: Press and hold the Power Button until a power-off menu appears. Select 'Power off' to
shut down the device.

o To Restart: Press and hold the Power Button until a power-off menu appears. Select 'Restart’ to reboot



the device.

4.3 Initial Setup Wizard

Upon the first power-on, the tablet will guide you through an initial setup process. Follow the on-screen
prompts to:

1.
2.
3.

Select your preferred language.
Connect to a Wi-Fi network.

Set up your Google account (optional, but recommended for full access to Google services and app
downloads).

Configure date and time settings.

5. OPERATING INSTRUCTIONS

5.1 Parental Controls and Google Kids Space

The ApoloSign Kids Tablet is equipped with advanced parental controls and comes pre-installed with Google
Kids Space to ensure a safe and enriching experience for children.

Accessing Parental Controls: Parental controls can typically be accessed through the tablet's settings
menu or via the Google Family Link app on a parent's device.

Content Filtering: Parents can filter content to ensure children only access age-appropriate material.

Screen Time Limits: Set daily screen time limits and schedule bedtime settings to automatically switch
off the screen.

Learning Time Settings: Configure specific time allocations for educational apps and activities.

Google Kids Space: This feature provides a library of teacher-approved apps, books, and videos.
Content is categorized and curated for different age groups.

5.2 App Management

Downloading Apps: Access the Google Play Store (or other pre-approved app stores) to download
additional applications. Parental approval may be required for new downloads.

Uninstalling Apps: To uninstall an app, long-press its icon on the home screen or app drawer, then drag
it to the 'Uninstall' option, or go to Settings > Apps > [App Name] > Uninstall.

5.3 Basic Navigation

Touchscreen Gestures: Use taps, swipes, and pinch-to-zoom for navigation and interaction.
Home Screen: The main screen where app icons and widgets are displayed.
App Drawer: Swipe up from the home screen to access all installed applications.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and access
quick settings like Wi-Fi, Bluetooth, and brightness.

5.4 Camera Usage

The tablet features both front and rear cameras.

1.
2.

Open the 'Camera’ app from the home screen or app drawer.

Tap the camera switch icon to toggle between the front and rear cameras.



3. Tap the shutter button to take a photo or start/stop video recording.

6. MAINTENANCE

Proper care will extend the life of your ApoloSign Kids Tablet.

o Cleaning: Use a soft, lint-free cloth to clean the screen. For the case, a damp cloth with mild soap can
be used, ensuring no moisture enters ports.

o Battery Care: Avoid fully discharging the battery frequently. Charge the tablet when the battery level is
low, and avoid leaving it plugged in for extended periods after it's fully charged.

o Software Updates: Regularly check for and install system updates to ensure optimal performance and
security. Go to Settings > System > System update.

« Storage Management: Periodically clear unnecessary files and uninstall unused apps to free up storage
space. The tablet supports SD card expansion up to 128GB for additional storage.

7. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

Problem

Tablet won't turn on.

Wi-Fi connection
issues.

Apps are crashing
or freezing.

Slow performance.

Parental controls
not working as
expected.

Screen is
unresponsive.

Solution

Ensure the tablet is fully charged. Connect it to the charger for at least 30 minutes,
then try powering it on again.

Check if Wi-Fi is enabled in Quick Settings. Restart your Wi-Fi router. Forget the
network and reconnect.

Close the app and reopen it. Clear the app's cache (Settings > Apps > [App Name]
> Storage > Clear cache). Restart the tablet.

Close unused apps running in the background. Clear cache and data for frequently
used apps. Consider uninstalling unnecessary apps or moving media to an SD card.

Ensure the Google Family Link app is updated on both parent and child devices.
Verify settings are correctly applied and synced.

Perform a forced restart by holding the Power Button for about 10-15 seconds until
the tablet reboots.

If issues persist, please refer to the Warranty and Support section for contact information.



8. SPECIFICATIONS

Key technical specifications for the ApoloSign Kids Tablet K109A:

Feature Specification

Model Name K109A

Operating System Android 13

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels

Processor 1.6 GHz Quad-core

Graphics Coprocessor PowerVR GE8300

RAM 2GB

Internal Storage 32 GB

Expandable Storage Up to 128GB via SD card

Rear Webcam Resolution 5MP

Battery Life (Average) 6 Hours (general use), 4 Hours (video playback)
Wireless Type 802.11n (Wi-Fi), BT5.0 (Bluetooth)
Product Dimensions 11.33 x 2.44 x 9.05 inches

Item Weight 2.42 pounds

Color Blue

9. WARRANTY AND SUPPORT

ApoloSign is committed to providing quality products and customer satisfaction.

o Lifetime Warranty: The ApoloSign Kids Tablet K109A comes with a Lifetime Warranty.
o 30-Day Free Trial: Enjoy a 30-day free trial period to ensure the tablet meets your needs.
o 24/7 Fast Support: For any inquiries or assistance, ApoloSign offers 24/7 fast customer support.

o Shipping: Products are shipped by Amazon for reliable delivery.

If you encounter any issues or have questions regarding your ApoloSign Kids Tablet, please do not hesitate to
contact ApoloSign customer service. Refer to the product packaging or the official ApoloSign website for the
most current contact information.



© 2024 ApoloSign. All rights reserved.



	ApoloSign K109A
	ApoloSign Kids Tablet K109A User Manual
	1. Introduction
	2. What's in the Box
	3. Product Overview
	4. Setup
	4.1 Initial Charging
	4.2 Powering On/Off
	4.3 Initial Setup Wizard

	5. Operating Instructions
	5.1 Parental Controls and Google Kids Space
	5.2 App Management
	5.3 Basic Navigation
	5.4 Camera Usage

	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


