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DOOGEE T30 MAX 12.4-inch Android Tablet User Manual
Model: T30MAX

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your DOOGEE T30 MAX 12.4-inch
Android Tablet. Please read this manual thoroughly before using your device to ensure proper functionality and to
prevent damage.

Image 1.1: Front view of the DOOGEE T30 MAX 12.4-inch Android Tablet, showcasing its large display.

2. PACKAGE CONTENTS
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DOOGEE T30 MAX Tablet x1

Charger x1

Data line x1

Card removal needle x1

User Manual x1

Anti-explosion film x1

Business leather case x1

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your tablet.

Image 3.1: Rear view of the tablet, highlighting the leather texture and camera module.



Image 3.2: Side view showing ports and buttons.

Display: 12.4-inch 2.5K IPS screen.

Front Camera: 20MP for video calls and selfies.

Rear Camera: 50MP + 2MP AI Dual Camera.

Power Button: Located on the side.

Volume Buttons: Located on the side.

USB-C Port: For charging and data transfer.

SIM/SD Card Slot: Supports Dual SIM 4G LTE and expandable storage.

Speakers: Quad speakers for immersive audio.

Side Fingerprint Recognition: Integrated for secure unlocking.

4. SETUP



4.1 Initial Charging

Before first use, fully charge your tablet using the provided 33W PD fast charger and data cable. The battery indicator
will show charging status.

Image 4.1: Illustration of the 10800mAh battery capacity and 33W fast charging capability.

4.2 SIM Card and SD Card Installation

Use the provided card removal needle to open the SIM/SD card tray. Insert your Dual SIM cards and/or a TF card for
expandable storage (up to 2TB). Ensure the cards are correctly oriented before reinserting the tray.

Your browser does not support the video tag.

Video 4.1: Unboxing video demonstrating SIM/SD card tray access and other features.

5. OPERATING YOUR TABLET



5.1 Power On/Off and Basic Navigation

Press and hold the power button to turn the tablet on or off. Navigate the Android 14 interface using touch gestures.
Swipe down from the top for quick settings and notifications.

Image 5.1: Screenshot of the Android 14 operating system interface.

5.2 Display Features

The 12.4-inch 2.5K IPS display offers a resolution of 2560x1600 pixels. It supports Widevine L1 for 1080P HD content
streaming on platforms like Netflix and YouTube. The tablet also features chip-level blue light control and natural
brightness adjustment for eye comfort.

Image 5.2: Comparison of 2K and 4K display quality on the 12.4-inch screen.



Image 5.3: Widevine L1 support for high-definition streaming on various platforms.

5.3 Camera Usage

The tablet features a 50MP + 2MP AI dual rear camera and a 20MP front camera. Open the Camera app to capture
photos, record videos, or engage in high-quality video calls.



Image 5.4: Overview of the tablet's camera capabilities, including the 50MP AI dual rear camera and 20MP front camera.

Your browser does not support the video tag.

Video 5.1: Demonstration of the DOOGEE T30 MAX AI Camera features.

5.4 Connectivity

The tablet supports Dual SIM 4G LTE for mobile data and calls, 2.4G/5GHz dual-band Wi-Fi, and Bluetooth 5.0 for
wireless accessories. Access these settings from the Quick Settings panel or the main Settings app.



Image 5.5: Visual representation of 2.4G/5G Dual Band WiFi, 4G Dual SIM, and Bluetooth 5.0 connectivity.

6. PERFORMANCE AND STORAGE

The DOOGEE T30 MAX is powered by a MediaTek Helio G99 Octa-Core processor, ensuring smooth performance
for gaming and multitasking. It comes with 20GB RAM (8GB physical + 12GB expansion) and 512GB ROM,
expandable up to 2TB via TF card.

Image 6.1: Details of the MediaTek Helio G99 Octa-Core processor.



Image 6.2: Information on RAM and ROM capacity, including expansion options.

Your browser does not support the video tag.

Video 6.1: Collection video highlighting the Helio G99 Octa Core Processor.

7. AUDIO AND BATTERY MANAGEMENT

7.1 Hi-Res Quad Speakers

Experience immersive audio with the custom-designed quad-speaker system, featuring Hi-Res certification for three-
dimensional surround sound.

Image 7.1: Illustration of the quad-speaker system with 6CC Super Large Sound Cavity.

7.2 10800mAh Battery with 33W Fast Charging

The tablet is equipped with a large 10800mAh battery, providing extended usage times for movies, music, and
gaming. It supports 33W PD fast charging to quickly replenish the battery.



Image 7.2: Visual representation of battery life for various activities and 33W fast charging.

8. SECURITY AND ACCESSORIES

8.1 Face Unlock and Side Fingerprint Recognition

Unlock your tablet quickly and securely using either face unlock or the integrated side fingerprint recognition sensor.



Image 8.1: Illustration of the face unlock feature.

Image 8.2: Close-up of the side fingerprint recognition sensor.

8.2 4096-level Pressure Active Stylus Support

The tablet supports a 4096-level Pressure Active Stylus (not included) for precise drawing, note-taking, and creative
tasks.

Image 8.3: User utilizing the 4096-level Pressure Active Stylus for creative work on the tablet.

9. MAINTENANCE

To ensure the longevity of your DOOGEE T30 MAX tablet, follow these maintenance guidelines:

Keep the device clean using a soft, dry cloth. Avoid abrasive materials or harsh chemicals.

Protect the screen with the provided anti-explosion film.

Avoid exposing the tablet to extreme temperatures, direct sunlight, or excessive moisture.

Handle the tablet with care to prevent drops or impacts.

Regularly clear unnecessary files and apps to maintain optimal performance.



10. TROUBLESHOOTING

If you encounter issues with your tablet, refer to the following common solutions:

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Screen unresponsive: Try restarting the tablet by holding the power button for 10-15 seconds.

Apps crashing: Clear the cache of the problematic app in Settings > Apps. If the issue persists, reinstall the
app.

Slow performance: Close unused apps, clear cache, and ensure sufficient storage space. Consider a factory
reset as a last resort (back up your data first).

Connectivity issues (Wi-Fi/4G): Toggle Wi-Fi/4G off and on. Restart your router or contact your service
provider if the issue persists.

For further assistance, please contact customer support.

11. SPECIFICATIONS

Feature Detail

Model T30MAX

Operating System Android 14

Display Size 12.4 Inches

Screen Resolution 2560x1600 pixels (2.5K)

Processor MediaTek Helio G99 Octa-Core (2.2 GHz)

RAM 20GB (8GB + 12GB Expansion)

Internal Storage 512 GB

Expandable Storage Up to 2TB via TF card

Rear Camera 50MP + 2MP AI Dual Camera

Front Camera 20MP

Battery Capacity 10800mAh

Charging 33W PD Fast Charging

Connectivity Dual SIM 4G LTE, 2.4G/5GHz Wi-Fi, Bluetooth 5.0

Security Face Unlock, Side Fingerprint Recognition

Dimensions 11.2 x 7.2 x 0.31 inches

Weight 3.31 pounds



12. WARRANTY AND SUPPORT

The DOOGEE T30 MAX comes with a 2-year warranty. For technical support or customer service, please refer to the
contact information provided in your warranty card or visit the official DOOGEE website.

Warranty: 2-year limited warranty.

Technical Support: Lifetime technical support.

Customer Service: 24/7 customer service.

For additional protection, consider purchasing a protection plan:

2-Year Protection Plan: Available for $47.99.

4-Year Protection Plan: Available for $79.99.
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