
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  New Remotes /

›  Original Magic Remote Control LG MR23GA User Manual

New Remotes mr23ga

User Manual: Original LG MR23GA Magic Remote Control
Model: MR23GA | Brand: New Remotes

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your New Remotes Original LG MR23GA
Magic Remote Control. This remote is designed to enhance your television viewing experience with advanced features such as
voice control and a laser pointer. It is compatible with LG TVs from 2021, 2022, and 2023 models.

PRODUCT OVERVIEW

The LG MR23GA Magic Remote Control offers intuitive navigation and control over your compatible LG Smart TV. Key features
include:

Voice Search: Utilize voice commands for quick content discovery and control.

Laser Pointer: Navigate menus and select items with precision using the on-screen pointer.

Dedicated Streaming Buttons: Direct access to popular streaming services like Netflix and Prime Video.

Universal Control: Capable of controlling compatible external devices connected to your TV.
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This image displays the LG MR23GA Magic Remote Control. It is a sleek black remote with a comprehensive layout of buttons. At the top,
there is a red power button and a microphone icon for voice commands. Below are number buttons (0-9), dedicated buttons for Guide, List,

Quick Access, and AD/SAP. The central section features a large circular navigation wheel with a clickable center, surrounded by Home,
Back, Voice, and Settings buttons. At the bottom, there are quick access buttons for popular streaming services like Netflix, Prime Video,

Disney+, LG Channels, Sling, and Alexa. The LG logo is visible at the very bottom.

Button Functions

Button Function



Power (�) Turns the TV on or off.

Number Buttons (0-9) Enters numbers for channel selection or data input.

Voice (�) Activates voice recognition for commands and search.

Home (⌂) Accesses the Home Dashboard or Smart TV menu.

Back (↶) Returns to the previous screen.

Settings (⚙) Opens the Quick Settings menu.

Navigation Wheel (Scroll/Click)
Scrolls through lists and confirms selections. Also functions as a
pointer.

Netflix, Prime Video, Disney+, LG Channels, Sling,
Alexa

Direct access buttons for specified streaming services and voice
assistant.

Button Function

SETUP

Inserting Batteries

1. Open the battery cover on the back of the remote control.

2. Insert two AA batteries, ensuring the positive (+) and negative (-) ends match the markings inside the compartment.

3. Close the battery cover securely.

Pairing the Magic Remote

The Magic Remote typically pairs automatically with your LG Smart TV when you turn on the TV and point the remote at it. If
automatic pairing does not occur, or if the remote loses connection, follow these steps:

1. Turn on your LG Smart TV.

2. Point the Magic Remote at the TV.

3. Press the Wheel (OK) button.

4. A message indicating successful pairing will appear on the TV screen. If pairing fails, try pressing and holding the Home and
Back buttons simultaneously for 5 seconds to unpair, then repeat step 3.

OPERATING INSTRUCTIONS

Using the Pointer Function

To activate the pointer, simply shake the remote gently or press any button. An on-screen pointer will appear. Move the remote to
move the pointer. Click the Wheel (OK) button to select items.

Using Voice Search

Press and hold the Voice button. Speak clearly into the microphone located at the top of the remote. Release the button when you
are finished speaking. The TV will process your command or search query.

Accessing Streaming Services

Press the dedicated buttons for Netflix, Prime Video, Disney+, LG Channels, Sling, or Alexa to directly launch the respective
application or function on your TV.

General Navigation



Use the Up/Down/Left/Right buttons around the Wheel to navigate menus without the pointer.

Press the Home button to return to the main Smart TV interface.

Press the Back button to go back one step in menus or applications.

Press the Settings button to quickly access common TV settings.

MAINTENANCE

Battery Replacement

Replace batteries when the remote's response becomes sluggish or if the pointer frequently disappears. Always replace both
batteries at the same time with new AA batteries. Do not mix old and new batteries or different types of batteries.

Cleaning

Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may damage the remote's
surface or internal components.

TROUBLESHOOTING

Problem Solution

Remote not responding or
pointer not appearing.

Check if batteries are inserted correctly and have sufficient charge. Replace if necessary.

Ensure the remote is pointed directly at the TV.

Re-pair the remote by pressing the Wheel (OK) button. If unsuccessful, unpair by holding
Home and Back for 5 seconds, then re-pair.

Voice search not working.

Ensure the remote is paired correctly.

Speak clearly and hold the Voice button while speaking.

Check TV's internet connection, as voice features often require online access.

Specific buttons not working.

Ensure the remote is clean and there is no debris under the buttons.

Verify the remote's model number (MR23GA) matches the original remote for your TV
model to ensure full compatibility.

SPECIFICATIONS

Feature Detail

Model Number MR23GA

Brand New Remotes

Connectivity Technology Bluetooth

Compatible Devices LG Televisions (2021, 2022, 2023 models)

Special Features Voice Search, Laser Pointer

Max Number of Supported Devices 1 (Television)

Item Weight 3.84 ounces

Package Dimensions 7.72 x 3.7 x 1.54 inches



WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your purchase or contact the seller
directly. Ensure you have your product model number (MR23GA) and purchase details available when seeking support.
For additional assistance, you may also visit the official LG support website for your specific TV model, as the remote's
functionality is integrated with the television's software.

© 2024 New Remotes. All rights reserved.
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