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Xiaomi Redmi Note 13 Pro 5G User Manual
Model: Redmi Note 13 Pro 5G

1. INTRODUCTION

Welcome to the user manual for your Xiaomi Redmi Note 13 Pro 5G smartphone. This guide provides detailed
instructions to help you get started, operate, maintain, and troubleshoot your device. The Redmi Note 13 Pro 5G
features a flagship-level 200MP OIS camera, a vibrant 1.5K 120Hz AMOLED display, and is powered by the
Snapdragon 7s Gen 2 Mobile Platform for robust performance.

2. SETUP

2.1 Package Contents

Before you begin, ensure all items are present in your package:

Xiaomi Redmi Note 13 Pro 5G Smartphone

Fast Car charger

SIM Tray Ejector

USB Cable

Wall Adapter

2.2 Inserting SIM Card(s)

The Redmi Note 13 Pro 5G supports Dual SIM (nano SIM + nano SIM or nano SIM + eSIM). Follow these steps to
insert your SIM card(s):

1. Locate the SIM card tray on the side of your device.

2. Insert the provided SIM tray ejector tool into the small hole next to the tray and push gently until the tray pops
out.

3. Place your nano SIM card(s) into the designated slots on the tray. Ensure the gold contacts are facing down
and the notched corner aligns correctly.

4. Carefully reinsert the SIM tray back into the phone until it clicks into place.
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Image: Xiaomi Redmi Note 13 Pro 5G displaying certification information, with a view of the SIM tray on the side.

2.3 Initial Power On and Configuration

1. Press and hold the Power/Wake button on the side of the device until the Xiaomi logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. Configure security features such as fingerprint and AI Face Unlock during the setup process for enhanced
device protection.

3. OPERATING YOUR DEVICE

3.1 Display Features

The Redmi Note 13 Pro 5G features a 6.67-inch AMOLED display with a refresh rate of up to 120Hz, providing
smooth visuals. It boasts a peak brightness of 1800 nits, ensuring visibility even in bright sunlight, and a resolution
of 2712x1220 (446 PPI) for sharp images. The display is protected by Corning Gorilla Glass Victus and includes
1920Hz PWM dimming and 16,000-level brightness adjustment for comfortable viewing. It supports Dolby Vision
and is TÜV Rheinland Low Blue Light, Circadian Friendly, and Flicker Free Certified.

3.2 Camera System

Capture stunning photos and videos with the advanced triple camera system:

200MP Main Camera: Features OIS (Optical Image Stabilization), f/1.65 aperture, 16-in-1 binning for 2.24µm
pixels, and a 1/1.4” sensor size with a 7P lens.

8MP Ultra-Wide Camera: With f/2.2 aperture.

2MP Macro Camera: With f/2.4 aperture.

Video recording capabilities include 4K at 30fps, 1080p at 30/60fps, and 720p at 30fps. Slow motion video is
supported at 1080p 120fps and 720p 120/240fps. The combination of OIS and EIS (Electronic Image Stabilization)
enhances anti-shaking performance for clearer results.



Image: Rear view of the Xiaomi Redmi Note 13 Pro 5G, highlighting the triple camera module.

3.3 Performance

The device is powered by the Snapdragon 7s Gen 2 Mobile Platform, built on 4nm process technology. It features
an Octa-core CPU up to 2.4GHz and an Adreno GPU, ensuring smooth multitasking and efficient handling of
demanding applications and games.

3.4 Connectivity and Sensors



The Redmi Note 13 Pro 5G offers comprehensive connectivity and a range of sensors:

Network: 5G (n1/3/5/7/8/20/28/38/40/41/66/77/78), 4G LTE (various bands), 3G WCDMA, 2G GSM.

Wireless: Bluetooth, Wi-Fi.

Navigation: GPS (L1), GLONASS (G1), BDS (B1), Galileo (E1), QZSS (L1), A-GNSS, Sensor Assisted
Positioning.

Ports: USB Type-C, 3.5mm headphone jack.

Other Features: Dual speakers, Dolby Atmos, IR blaster.

Sensors: In-screen fingerprint sensor, AI Face Unlock, Proximity sensor, Ambient light sensor, Accelerometer,
Electronic compass, Gyroscope, X-axis linear motor.

4. MAINTENANCE

4.1 Battery Care

The device is equipped with a 5100 mAh Lithium Polymer battery. To maximize battery lifespan:

Use the provided Fast Car charger and Wall Adapter for optimal charging.

Avoid extreme temperatures, as they can degrade battery performance.

Do not fully discharge the battery regularly; aim to keep it between 20% and 80%.

4.2 Software Updates

Keep your device's operating system (MIUI 14) updated to ensure optimal performance, security, and access to the
latest features. You can check for updates in the device settings under "About phone" or "System apps updater".

4.3 Cleaning and Protection

Clean the screen with a soft, lint-free cloth. Avoid harsh chemicals.

While the device has an IP54 rating for splash resistance, it is not fully waterproof. Avoid submerging the
device in water.

Consider using a protective case and screen protector to guard against physical damage.

5. TROUBLESHOOTING

If you encounter issues with your Redmi Note 13 Pro 5G, try the following basic troubleshooting steps:

Device unresponsive: Press and hold the Power/Wake button for about 10-15 seconds to force a restart.

Network issues: Ensure your SIM card is correctly inserted and that you have network coverage. Try toggling
Airplane Mode on and off.

App crashes: Clear the cache of the problematic app or reinstall it. Ensure all apps are updated to their latest
versions.

Battery draining quickly: Check background app usage in settings. Reduce screen brightness and disable
unnecessary features like GPS or Bluetooth when not in use.

Software problems: Ensure your device's operating system is up to date. A factory reset can resolve
persistent software issues (back up your data first).

For more complex issues, refer to the official Xiaomi support website or contact customer service.

6. SPECIFICATIONS



Model Name Note 13 Pro 5G

Brand XIAOMI

Operating System MIUI 14

CPU Model Snapdragon 7s Gen 2

CPU Speed Up to 2.4 GHz

Screen Size 6.67 Inches AMOLED

Resolution 2712 x 1220 (446 PPI)

Refresh Rate 120 Hz

RAM Memory Installed Size 8 GB

Memory Storage Capacity 256 GB

Main Camera 200MP OIS

Battery Capacity 5100 Milliamp Hours (Lithium Polymer)

Item Weight 1.26 pounds (0.57 Kilograms)

Dimensions 8.58 x 5.67 x 2.56 inches

Connectivity Technologies Bluetooth, USB, Cellular

Audio Jack 3.5 mm

Water Resistance IP54 (Splash resistant)

7. WARRANTY AND SUPPORT

Your Xiaomi Redmi Note 13 Pro 5G comes with a standard manufacturer's warranty. For detailed warranty terms
and conditions, please refer to the warranty card included in your product packaging or visit the official Xiaomi
support website. For technical assistance, troubleshooting, or service inquiries, please contact Xiaomi customer
support.
Official Xiaomi Support: www.mi.com/global/support

© 2024 XIAOMI. All rights reserved.

https://www.mi.com/global/support
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