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Xiaomi Redmi Note 13 4G LTE Smartphone User
Manual

Model: Note 13 4G

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Xiaomi Redmi
Note 13 4G LTE smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's

capabilities.
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Image: Front view of the Xiaomi Redmi Note 13 4G LTE smartphone.

1. SETUP

1.1 Unboxing and Package Contents

Verify that your package contains the following items:

Xiaomi Redmi Note 13 4G LTE Smartphone
SIM Tray Ejector

USB Cable

Wall Adapter

Note: A protective case and screen protector may be included depending on the region or retailer.



1.2 SIM Card and MicroSD Card Installation

1. Locate the SIM card tray on the side of the device.
2. Insert the SIM Tray Ejector tool into the small hole next to the tray and press gently until the tray ejects.

3. Place your Nano-SIM card(s) into the designated slots. The device supports dual SIM cards (SIM1 + Hybrid* (SIM or
MicroSD)).

4. If using a MicroSD card for expanded storage (up to 128GB), place it in the hybrid slot.

5. Carefully reinsert the tray into the device.

Image: Side and top/bottom views of the Redmi Note 13 4G LTE, illustrating the location of the SIM tray and USB-C port.

1.3 Charging the Device

Before first use, fully charge your Redmi Note 13. Connect the USB cable to the device's USB Type-C port and the wall
adapter, then plug the adapter into a power outlet.

o The device features a 5000 Milliamp Hours (mAh) Lithium-Polymer battery.



» Use only Xiaomi-approved chargers and cables to prevent damage.

1.4 Powering On and Initial Configuration

Press and hold the Power button until the Xiaomi logo appears. Follow the on-screen instructions to complete the initial
setup, including language selection, network connection, and Google account setup.

2. OPERATING YOUR DEVICE

2.1 Display and Navigation

The Redmi Note 13 features a 6.67-inch FHD+ AMOLED DotDisplay with a 120Hz refresh rate. Navigate the device using
touch gestures:

Tap: Select items or open applications.
« Swipe: Scroll through screens or lists.
¢ Pinch: Zoom in or out on images and web pages.

« Long Press: Access contextual menus or move icons.

The display includes eye-care features and Sunlight Mode for improved visibility in various lighting conditions.



Image: Front view of the Redmi Note 13 4G LTE, showcasing its AMOLED display.

2.2 Camera Functions
Your device is equipped with a versatile camera system:
« Rear Cameras:

108MP Main Camera (f/1.8)
8MP Ultra-Wide Camera (f/2.2)
o 2MP Macro Camera (f/2.4)
LED flash

o

o

o

o Front Camera: 13MP (wide)



Access the Camera app from the home screen. Select different shooting modes such as Photo, Portrait, Video, and
Macro. The 108MP main camera utilizes built-in zoom technology for telephoto effects.

Image: Back view of the Redmi Note 13 4G LTE, highlighting the 108MP triple camera system.

2.3 Security Features

The device supports fingerprint recognition for secure unlocking and authentication. Set up your fingerprint in the Security
settings menu.

2.4 Connectivity

o Cellular: Supports 4G LTE networks. Ensure your SIM card is activated for your carrier (e.g., T-Mobile, Mint, Tello
in the USA).

o Wi-Fi: Connect to wireless networks via Wi-Fi Protocol: 802.11a/b/g/n/ac.



« Bluetooth: Pair with Bluetooth 5.2 compatible devices.
o GPS: Integrated GPS/AGPS and Glonass for navigation.

3. MAINTENANCE

3.1 Software Updates

Your Redmi Note 13 runs on MIUI 14. Regularly check for and install system updates to ensure optimal performance,
security, and access to new features. Go to Settings > About phone > MIUI versionto check for updates.

3.2 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive materials.
The device is water resistant, but avoid submerging it in water.

3.3 Battery Care
To prolong battery life:

o Avoid extreme temperatures.
o Do not let the battery completely drain frequently.

o Use the provided charger and cable.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

« Device not powering on: Ensure the battery is charged. Connect to the charger for at least 15 minutes, then
attempt to power on.

« Network connectivity issues:

o Check if your SIM card is properly inserted and activated.
o Verify that mobile data is enabled in settings.
o Restart the device.

o Contact your network provider to confirm service status.
« Slow performance:

o Close unused applications.
o Clear cache from apps.
o Ensure sufficient storage space is available.

o Restart the device periodically.
o Battery draining quickly:

o Reduce screen brightness.
o Disable unnecessary background app refresh.

o Turn off Wi-Fi, Bluetooth, and GPS when not in use.

4.2 Factory Reset

If persistent issues occur, a factory reset may resolve them.Warning: This will erase all data on your device. Back up
important data before proceeding. Go to Settings > About phone > Factory resetand follow the instructions.



5. SPECIFICATIONS

Feature

Brand

Model Name
Operating System
Processor

RAM

Internal Storage
Expandable Storage
Screen Size

Display Type
Resolution

Refresh Rate

Rear Camera System
Front Camera
Battery Capacity
Cellular Technology
Wi-Fi Protocol
Bluetooth Version
Navigation
Connector Type
Headphones Jack

Biometric Security

Water Resistance Level

Dimensions

Detail

XIAOMI

Note 13 4G

MIUI 14

Qualcomm Snapdragon 4 Gen 1 (2 GHz)
6 GB

128 GB

Up to 128 GB via MicroSD (Hybrid Slot)
6.67 Inches

AMOLED DotDisplay

1920 x 1080 (FHD+)

Up to 120Hz

108 MP Main (f/1.8), 8 MP Ultra-Wide (f/2.2), 2 MP Macro (f/2.4)
13 MP

5000 mAh Lithium-Polymer

4G LTE (Global Bands)
802.11a/b/g/n/ac

5.2

GPS/AGPS, Glonass

USB Type C

3.5 mm

Fingerprint Recognition

Water Resistant

0.31 x 2.95 x 6.39 inches

6. WARRANTY AND SUPPORT

6.1 Product Warranty

This product typically comes with a 30-day warranty. For specific warranty terms and conditions, please refer to the
documentation included with your device or contact your point of purchase. Xiaomi Warranty Europe is mentioned,
indicating regional variations may apply.



6.2 Customer Support

For further assistance, technical support, or service inquiries, please visit the official Xiaomi support website or contact
their customer service. Keep your purchase receipt and device serial number readily available when seeking support.

© 2024 Xiaomi. All rights reserved.
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