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1. Introduction and Overview

Thank you for choosing the RunTru A4HP4 Heat Pump Condenser. This unit is designed to provide reliable
and efficient heating and cooling for your home. With a nominal sound level of 70-75 dB, it ensures quiet
comfort. RunTru's rigorous testing and use of high-quality, durable components, including all-aluminum coils,
guarantee long-lasting performance and reliability.

This manual provides essential information regarding the setup, operation, maintenance, and troubleshooting
of your heat pump condenser. Please read it thoroughly before installation and operation to ensure safe and
optimal performance.

2. Safety Information

Important: Installation and servicing of this equipment can be hazardous due to system pressure, electrical
components, and sharp edges. Only qualified, trained, and experienced technicians should install, repair, or
service this heat pump condenser.

o Always disconnect power to the unit before performing any maintenance or service.

o Wear appropriate personal protective equipment (PPE), including gloves and eye protection.

o Ensure proper grounding of the unit to prevent electrical shock.

Do not attempt to modify the unit or its components.

o Keep children and pets away from the unit during operation and maintenance.

Refer to all local and national electrical and building codes during installation.

3. Setup and Installation

The RunTru A4HP4 Heat Pump Condenser requires professional installation. This section provides general
guidelines; always refer to the detailed installation instructions provided with the unit by the manufacturer for
specific steps and safety precautions.

3.1 Unpacking and Inspection

Carefully unpack the condenser. Inspect the unit for any shipping damage. Report any damage immediately to
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the carrier and your supplier.

3.2 Site Selection

Choose a location that allows for adequate airflow around the unit, is level, and can support the unit's weight.
Consider noise levels and proximity to windows or living areas.

Figure 1: RunTru A4HP4 Heat Pump Condenser. This image shows the exterior of the condenser unit, featuring its protective
grille and top fan.

3.3 Dimensions and Clearance

Ensure sulfficient clearance around the unit for proper operation and future servicing. The unit's dimensions
are crucial for planning the installation space.
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Figure 2: RunTru A4HP4 Heat Pump Condenser with indicated dimensions. The unit measures approximately 30 inches in
width, 30 inches in depth, and 33 inches in height.



3.4 Electrical and Refrigerant Connections

All electrical wiring must comply with local and national codes. The unit requires a 220V power supply.
Refrigerant lines (vapor line 3/4") must be properly sized and installed by a certified technician to ensure
system integrity and efficiency.

4. Operating Instructions

The RunTru A4HP4 Heat Pump Condenser operates in conjunction with an indoor air handler and a
thermostat. Operation is primarily controlled via your indoor thermostat.

4.1 Heating Mode

Set your thermostat to 'Heat' mode and adjust the desired temperature. The heat pump will extract heat from
the outdoor air and transfer it indoors, providing efficient heating.

4.2 Cooling Mode

Set your thermostat to 'Cool' mode and adjust the desired temperature. The heat pump will remove heat from
your indoor air and dissipate it outdoors, providing cooling.

4.3 Fan Only Mode

Your indoor thermostat may have a 'Fan Only' setting, which circulates air without engaging the heating or
cooling functions of the outdoor unit.

5. Maintenance

Regular maintenance is crucial for the longevity and efficient operation of your RunTru heat pump condenser.
It is recommended to have a qualified HVAC technician perform annual professional maintenance.

o Clean Outdoor Coils: Periodically inspect and clean the outdoor coil to remove dirt, leaves, and debris
that can impede airflow and reduce efficiency. Ensure power is disconnected before cleaning.

o Clear Debris: Keep the area around the outdoor unit clear of vegetation, leaves, and other obstructions
to ensure proper airflow.

« Inspect Fan Blades: During professional maintenance, the technician will inspect the fan blades for
damage and ensure they are clean.

o Check Refrigerant Levels: A qualified technician should check refrigerant levels annually to ensure
optimal performance and prevent damage to the compressor.

6. Troubleshooting

Before calling for service, you can perform some basic checks if your heat pump is not operating as expected.

Problem Possible Cause Solution
Unit not turnin No power; Thermostat Check power supply; Verify thermostat is set to 'Heat' or
on 9 setting incorrect; Blown 'Cool' and desired temperature; Reset breaker/replace
fuse/tripped breaker fuse (if safe to do so)
. Dirty outdoor coil; Low Clean outdoor coil; Contact technician to check
Insufficient

refrigerant; Blocked airflow;  refrigerant and airflow; Consult HVAC professional for

heating/cooling , , o
Undersized unit unit sizing



Problem Possible Cause

Unusual Loose parts; Debris in fan;
noises Compressor issue

Thermostat setting too
low/high; Unit undersized;
Refrigerant issue

Unit constantly
running

Solution

Disconnect power and inspect for debris; Contact a
qualified technician for diagnosis

Adjust thermostat; Contact a qualified technician for
assessment

If these steps do not resolve the issue, or if you are unsure, please contact a qualified HVAC technician for

professional diagnosis and repair.

7. Specifications

Below are the key specifications for the RunTru A4HP4 Heat Pump Condenser (Model A4HP4030D1000A):

Feature

Model Number

Capacity

SEER (Seasonal Energy Efficiency Ratio)
Noise Level

Compressor Stages

Vapor Line

Product Dimensions (W x D x H)
ltem Weight

Voltage

Included Components

Special Feature

8. Warranty and Support

Specification
A4HP4030D1000A

2.5 Tons (30,000 BTU)
14.3

70-75 dB (Nominal), 73 dB (Rated)
Single

3/4"

30 x 30 x 33 inches
200 pounds

220V

Condenser unit

Fast Cooling

For specific warranty details, please refer to the warranty documentation provided with your purchase or
contact the authorized RunTru dealer or installer from whom you purchased the unit. Warranty terms typically
cover defects in materials and workmanship for a specified period.

If you require technical support, service, or have questions not covered in this manual, please contact your
installing HVAC professional or the RunTru customer support line. Ensure you have your model number
(A4HP4030D1000A) and serial number ready when contacting support.
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RunTru HVAC Equipment by Trane: Product Catalog and Specifications

Discover the RunTru by Trane range of HVAC products, offering reliable performance and
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conditioners, heat pumps, furnaces, air handlers, and more.
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Comprehensive installer's guide for the RunTru 19 Series Multi-Zone Inverter Split System (R-

410A), covering safety precautions, installation procedures, wiring, troubleshooting, and
maintenance for models M4ATHM1918A12NA through M4THM1942A15NA.

RunTru 4YCY5060A1115AB Packaged HVAC Unit Parts List and Specifications
A comprehensive parts list and technical overview for the RunTru 4YCY5060A1115AB packaged

HVAC unit. This document details components for the outdoor coil, refrigeration system, fan,
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RunTru Outdoor Series Air Conditioners and Heat Pumps - Specifications
Explore the RunTru Outdoor Series of air conditioners and heat pumps, featuring 13, 14, and 16

SEER ratings. View detailed specifications, model numbers, capacities, dimensions, and vapor line
sizes for various models.

Submittal

RunTru E4AH5E36A1J30A 3-Ton Convertible Air Handler - Specifications and Features
Detailed specifications, dimensions, performance data, and features for the RunTru

E4AH5E36A1J30A 3-ton convertible air handler. Manufactured by Trane and American Standard,
this unit offers energy efficiency and reliable performance for residential HVAC systems.

RunTru A4AH4E36A1C30A 3.0 Ton Convertible Air Handler Submittal and Specifications
Detailed submittal document for the RunTru A4AH4E36A1C30A 3.0 Ton Convertible Air Handler,

including outline drawings, product specifications, performance data, and electrical information.
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