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Prechen 10.1 inch Portable Touchscreen Monitor HD-101 User
Manual

Model: HD-101 | Brand: Prechen

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Prechen 10.1 inch Portable
Touchscreen Monitor, Model HD-101. Please read this manual thoroughly before using the device to ensure proper functionality
and to prevent damage.

ProbucT FEATURES

o Portable Touchscreen: This 10.1-inch monitor is compact and lightweight, designed for portability. The touchscreen
functionality allows for intuitive navigation and interaction, enhancing productivity on the go.

« High-Resolution IPS Display: Features a 1920x1200 resolution with a 16:10 aspect ratio, delivering clear and vibrant
visuals. IPS technology provides wide viewing angles and accurate color reproduction, suitable for various applications.

« Versatile Connectivity: Equipped with HDMI and USB-C ports, offering flexible connection options. It can be easily
connected to Windows PCs, laptops, and gaming consoles like Xbox. Note: USB-C is for touch functionality and power.

« Integrated Speakers: Built-in speakers provide clear and dynamic audio, eliminating the need for external speakers during
media consumption, gaming, or virtual meetings.

o VESA Mount Compatible: The monitor supports VESA mounting standards, allowing for attachment to compatible stands
or arms for customized workspace setups and comfortable viewing angles.

SETUP

Package Contents
Verify that all items are present in the package:

o Prechen 10.1 inch Portable Touchscreen Monitor
« HDMI Cable

« USB-C to USB-C Cable

« USB-A to USB-C Cable (for power/touch)

o Power Adapter
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Connecting the Monitor

1. Power Connection: Connect the provided power adapter to the DC Power Port on the monitor and plug it into a power
outlet. Alternatively, if your device supports power delivery, connect a USB-C to USB-C cable to the USB-C (Power &
Touch) port for both power and signal.

2. Video Connection:
o HDMI: Connect one end of the HDMI cable to the HDMI port on the monitor and the other end to the HDMI output of
your computer or device.

o USB-C (DisplayPort Alternate Mode): If your device supports DisplayPort Alternate Mode over USB-C, connect a
USB-C to USB-C cable to the USB-C (Power & Touch) port on the monitor and your device. This single cable can
provide video, power, and touch functionality.

3. Touch Functionality: For touch functionality, ensure the USB-C (Power & Touch) port is connected to your device. If using
HDMI for video, you will also need to connect a USB-A to USB-C cable from your device's USB-A port to the monitor's USB-
C (Power & Touch) port.

4. Audio Output: If you wish to use external headphones or speakers, connect them to the 3.5mm Audio Port on the monitor.
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Image: Overview of the monitor's ports including DC Power, USB-C (Power & Touch), 3.5mm Audio, HDMI, and control buttons.

OPERATING INSTRUCTIONS

Powering On/Off

o To power on the monitor, press the ON/OFF button.

o To power off, press and hold the ON/OFF button for a few seconds until the screen turns off.
Using the On-Screen Display (OSD) Menu
The OSD menu allows you to adjust various display settings.

1. Press the Menu/OK button to open the OSD menu.
2. Use the Volume/Down and Brightness/Up buttons to navigate through menu options.
3. Press Menu/OK to select an option or confirm a setting.

4. Press the Signal Switch/Return button to go back to the previous menu or exit the OSD.



Adjusting Display Modes
The monitor supports multiple display modes when connected to a computer:

« Duplicate Mode: Displays the same content on both your primary screen and the portable monitor.
« Extend Mode: Extends your desktop across both screens, providing more workspace.
o Second Screen Mode: Uses only the portable monitor as the display.

These modes are typically configured through your operating system's display settings (e.g., Windows Display Settings, macOS
System Preferences).
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Image: Visual representation of Duplicate, Second Screen, and Extend display modes.

Using Touchscreen Functionality

The monitor supports 10-point touchscreen technology. Ensure the USB-C (Power & Touch) port is correctly connected to your
device for touch input to function.
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Image: Examples of 10-point touchscreen gestures for interaction.

MAINTENANCE

« Cleaning the Screen: Use a soft, lint-free cloth slightly dampened with water or a non-abrasive screen cleaner. Do not
spray cleaner directly onto the screen.

o Cleaning the Casing: Wipe the monitor casing with a soft, dry cloth. Avoid using strong detergents or solvents.
« Storage: When not in use, store the monitor in a cool, dry place, away from direct sunlight and extreme temperatures.

« Handling: Avoid dropping or subjecting the monitor to strong impacts. Do not place heavy objects on top of the monitor.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem

No display/Black
screen

Touchscreen not
responding

No audio from
speakers

Image quality
issues (blurry,
distorted)

SPECIFICATIONS

Possible Cause

No power

Incorrect video
input

Cable not
connected properly

USB-C cable not
connected for
touch

Driver issue
(Windows)

Volume too low

Incorrect audio
output selected

Incorrect resolution

Faulty cable

Solution

Ensure power adapter is connected and outlet is active.
Check if the correct input source (HDMI/USB-C) is selected in the OSD menu.

Verify all video cables are securely connected.

Ensure the USB-C (Power & Touch) port is connected to your device. If using
HDMI for video, a separate USB-A to USB-C cable is required for touch.

For Windows, ensure the touch driver is installed and updated.

Increase volume using the monitor's buttons or your device's settings.

Ensure the monitor is selected as the audio output device on your computer.

Set your device's display resolution to 1920x1200.
Try a different HDMI or USB-C cable.

Feature

Brand

Model Number
Screen Size
Resolution
Aspect Ratio
Panel Type
Refresh Rate
Response Time

Connectivity

Dimensions (L x W x H)

Weight

Manufacturer

Detail

Prechen

HD-101

10.1 inches

1920 x 1200 (UXGA Wide)

16:10

IPS

60 Hz

1ms

1x HDMI, 1x USB-C (Power & Touch), 1x 3.5mm Audio Jack, 1x DC Power Port

21.8x15.8x 1.4 cm

990 grams

Shenzhen Kenowa Electronics Co., LTD



Reslolution

Breathtaking viewing quality & FHD 1200P

Image: The monitor showcasing its 1920x1200 Full HD resolution.



Share the

Image: The monitor's IPS panel offering wide viewing angles and rich colors.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or contact Prechen
customer service through their official website. Please have your model number (HD-101) and purchase details ready when
contacting support.

© 2024 Prechen. All rights reserved.
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