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PRODUCT OVERVIEW

The YUEHEMEI Q2 Open-Ear Headphones are designed for ultimate comfort and a stable fit, featuring a lightweight
ergonomic 120° adjustable silicone ear cushion hook. These wireless Bluetooth 5.3 earbuds deliver crystal clear sound
through 16.2mm drivers and offer clear calls. They are sweat-proof and provide up to 30 hours of playtime with the charging
case, ensuring situational awareness for safer use during activities like driving or running.
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Image: The YUEHEMEI Q2 Open-Ear Headphones in White-Orange, shown with their compact charging case.

WHAT'S IN THE BOX

YUEHEMEI Q2 Open-Ear Headphones (2 earbuds)

Charging Case

USB-C Charging Cable

User Manual

SETUP

First Time Pairing

1. Open the charging case and take out the earbuds. Ensure any protective sticky tapes on the back of the earbuds are
removed. Place the earbuds back into the case and ensure the indicator lights on the earbuds are on.

2. Turn on Bluetooth on your smartphone or device. Search for "YHM Q2" in the list of available devices and connect to it.
The earbuds will automatically connect to the last paired device when taken out of the case.



Your browser does not support the video tag.

Video: This video demonstrates the initial pairing process for the YUEHEMEI Q2 earbuds, showing how to connect them to a smartphone via
Bluetooth.

Image: A smartphone screen displaying the Bluetooth settings, showing the "YHM Q2" earbuds as connected, illustrating the instant connection
feature.

Wearing Instructions

1. Take the earbud out of the case.

2. Rotate the ear hook to its maximum curve.

3. Hang the earbud on the corresponding ear, ensuring the ear hook wraps closely around the ear back.

4. Rotate the earbud to the appropriate position for comfort and secure fit. Shake your head gently to confirm the earbud
stays in place.

Your browser does not support the video tag.

Video: This video provides a visual guide on how to properly wear the YUEHEMEI Q2 open-ear earbuds for a secure and comfortable fit.



Image: A diagram illustrating the ergonomic design of the open-ear earbuds and how the 120° adjustable silicone ear hook provides a secure
and comfortable fit around the ear.

OPERATING INSTRUCTIONS

Power On/Off & Charging
The earbuds automatically power on when removed from the charging case and power off when placed back into the case
with the lid closed. They also begin charging automatically when placed in the case and the lid is closed.

Earbud Charging: When earbuds are placed in the case and the lid is closed, a white light keeps on, indicating "being
charged". The white light goes off when "fully charged".

Charging Case Charging: A red light flashes when the charging case is "being charged". The red light keeps on when
"fully charged". If the charging case is in low battery, a white light flashes.



Image: The charging case displaying its battery capacity (400mAh) and earbud battery capacity (50mAh), along with charging times: 1.5 hours
for charging, 6 hours single playtime, and 30 hours with the charging case.

Smart Touch Controls
The YUEHEMEI Q2 earbuds feature intuitive touch controls for managing music playback, calls, and voice assistant
functions.

Play/Pause: Single-tap on either the left (L) or right (R) earbud.

Next Song: Double-tap on the right (R) earbud.

Previous Song: Double-tap on the left (L) earbud.

Increase Volume: Hold the right (R) earbud.

Decrease Volume: Hold the left (L) earbud.

Answer/Hang up Call: Double-tap on either earbud.

Reject Call: Hold either earbud.

Game Mode: Triple-tap on the left (L) earbud to enter/exit game mode.

Voice Assistant (Siri): Triple-tap on the right (R) earbud to wake up your device's voice assistant.



Image: A visual guide detailing the smart touch controls for the earbuds, including single-tap for play/pause, double-tap for switching songs or
answering calls, holding for volume adjustment or rejecting calls, and triple-tap for game mode or voice assistant activation.

MAINTENANCE

The YUEHEMEI Q2 earbuds are designed for durability and ease of maintenance.

Sweat Proof & Water-Resistant: With an IPX4 water-resistant rating and nano coating, these headphones are
protected against sweat and splashes. This makes them suitable for workouts and outdoor activities.

Cleaning: Gently wipe the earbuds and charging case with a soft, dry cloth. Avoid using abrasive materials or harsh
chemicals.

Storage: Store the earbuds in their charging case when not in use to protect them and ensure they remain charged.

Image: A woman drinking water, with water splashing near her ear, demonstrating the IPX4 water-resistant feature of the earbuds, which
protects them from sweat and splashes.

TROUBLESHOOTING

If you encounter any issues with your YUEHEMEI Q2 Open-Ear Headphones, please refer to the following common
solutions:

No Sound/Low Volume:

Ensure earbuds are properly seated in your ears and the volume is turned up on both the earbuds and your connected
device.

Check if the earbuds are connected to the correct device via Bluetooth.

Connection Issues:

Make sure Bluetooth is enabled on your device and the earbuds are within range (up to 33 feet).

Try unpairing and re-pairing the earbuds with your device.



Ensure the earbuds are fully charged.

Charging Problems:

Verify the charging cable is securely connected to both the case and a power source.

Ensure the earbuds are correctly placed in the charging case.

Clean the charging contacts on both the earbuds and the case if necessary.

Poor Call Quality:

Ensure the microphone is not obstructed.

Move to an area with less background noise.

Check your device's network connection.

For further assistance, please contact YUEHEMEI customer support.

SPECIFICATIONS

Brand YUEHEMEI

Model Name YHM Q2

Connectivity Technology Wireless, Bluetooth

Wireless Communication Technology Bluetooth

Bluetooth Version 5.3

Bluetooth Range 33 Feet

Ear Placement Open Ear

Audio Driver Size 16.2 Millimeters

Frequency Response 20 KHz

Frequency Range 20 Hz - 20 KHz

Impedance 16 Ohm

Charging Time 1.5 Hours

Carrying Case Battery Average Life 24 Hours

Carrying Case Battery Capacity 400 Milliamp Hours

Earbud Battery Capacity 50 Milliamp Hours

Water Resistance Level Waterproof (IPX4)

Control Method Touch, Voice

Material Silicone, Plastic

Item Weight 7.8 ounces

WARRANTY AND SUPPORT

YUEHEMEI products are manufactured to high quality standards. For information regarding warranty coverage, technical
support, or service inquiries, please refer to the contact details provided in the product packaging or visit the official



YUEHEMEI website.
Please retain your proof of purchase for any warranty claims.

© 2024 YUEHEMEI. All rights reserved.
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