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INTRODUCTION

This manual provides comprehensive instructions for the use and maintenance of your JBL Tune 720BT Wireless Over-
Ear Headphones. Designed for superior audio experience, these headphones feature JBL Pure Bass sound and
advanced Bluetooth 5.3 technology. With an extended battery life and convenient controls, they are built for comfort and
portability.

PRODUCT OVERVIEW

The JBL Tune 720BT headphones offer a range of features to enhance your listening experience:

JBL Pure Bass Sound: Experience powerful and clear audio, characteristic of JBL's renowned sound technology.

Wireless Bluetooth 5.3 Technology: Enjoy seamless, high-quality audio streaming from your smartphone or other
Bluetooth-enabled devices without the need for cables.

Customizable Listening Experience: Utilize the free JBL Headphones App to personalize your sound settings
through the equalizer (EQ) and receive helpful voice prompts.

Extended Battery Life & Speed Charge: Benefit from up to 76 hours of wireless playback. A quick 5-minute charge
via the Type-C USB cable provides an additional 3 hours of music.

Hands-Free Calls with Voice Aware: Manage calls directly from the earcup controls. Voice Aware feature allows
you to hear your own voice during calls for a more natural conversation.

Multi-Device Connectivity: Seamlessly switch between two Bluetooth devices, ensuring you don't miss calls while
watching videos on another device.

Lightweight and Foldable Design: Designed for comfort during long listening sessions and easy portability, folding
flat for storage.
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Image: Key features of the JBL Tune 720BT headphones, including JBL Pure Bass Sound, Bluetooth 5.3, App customization, 76H battery
life, hands-free calls, multi-device connection, and lightweight foldable design.

WHAT'S IN THE BOX

Upon unboxing your JBL Tune 720BT headphones, you should find the following items:

JBL Tune 720BT Headphones

USB-C Charging Cable

User Manual

SETUP

1. Charging the Headphones

Before initial use, fully charge your JBL Tune 720BT headphones. Connect the supplied USB-C charging cable to the
charging port on the earcup and plug the other end into a compatible USB power source. The LED indicator will show



charging status and turn off when fully charged. A full charge takes approximately 2 hours, providing up to 76 hours of
playback. For quick use, a 5-minute charge can provide 3 additional hours of music.

2. Powering On and Bluetooth Pairing

To power on the headphones, press and hold the power button located on the earcup until the LED indicator lights up.
The headphones will automatically enter pairing mode when powered on for the first time or if no paired device is found.
The LED will flash blue.

1. On your device (smartphone, tablet, computer), enable Bluetooth.

2. Search for "JBL Tune 720BT" in the list of available Bluetooth devices.

3. Select the headphones to connect. The LED indicator will turn solid blue once successfully paired.



Image: The JBL Tune 720BT headphones in blue, showcasing their over-ear design and controls on the earcup.

3. Installing the JBL Headphones App

For enhanced control and customization, download the free JBL Headphones App from your device's app store (Google
Play Store for Android or Apple App Store for iOS). The app allows you to:

Adjust the equalizer (EQ) settings to tailor the sound to your preference.

Receive voice prompts that guide you through various headphone features and settings.

Access additional features and updates for your headphones.

OPERATING INSTRUCTIONS

Wearing the Headphones

The JBL Tune 720BT headphones are designed for over-ear comfort. Ensure the earcups fully enclose your ears for
optimal sound isolation and comfort. The headband is adjustable to fit various head sizes.



Image: A user demonstrating the comfortable fit of the JBL Tune 720BT headphones.

Image: A visual guide distinguishing between In-Ear, On-Ear, and Over-Ear headphone styles, with the JBL Tune 720BT being an Over-Ear
model.

Controls on the Earcup

The right earcup features intuitive buttons for managing your audio and calls:

Power Button: Press and hold to power on/off.

Volume Up/Down: Adjust playback volume.

Multi-function Button:

Press once to Play/Pause music or Answer/End a call.

Press twice to Skip to the next track.

Press three times to Skip to the previous track.

Press and hold to activate Voice Assistant (Siri, Google Assistant, Alexa).

Voice Aware: During calls, this feature allows you to hear your own voice through the headphones, preventing you
from speaking too loudly.

Multi-Point Connection

The JBL Tune 720BT supports multi-point connection, allowing you to pair with two Bluetooth devices simultaneously. For
example, you can be connected to your smartphone and your laptop. If a call comes in on your phone while you are
watching a video on your laptop, the headphones will seamlessly switch to your phone, ensuring you don't miss the call.
After the call, they will switch back to the laptop.

Foldable Design

The headphones feature a foldable design, making them easy to store and transport. The earcups can be folded flat and
inward towards the headband, reducing their footprint for travel or storage in a backpack.



Image: The JBL Tune 720BT headphones in their folded, compact state, ideal for portability.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the earcups and headband. Avoid using harsh chemicals or abrasive
materials.

Storage: When not in use, store the headphones in a cool, dry place, ideally in their folded position to protect them
from damage.

Battery Care: To prolong battery life, avoid fully discharging the headphones frequently. Charge them regularly,
even if not in constant use.

Avoid Extreme Conditions: Do not expose the headphones to extreme temperatures, humidity, or direct sunlight.

TROUBLESHOOTING

Problem Possible Cause Solution



Headphones
do not power
on.

Low or no battery. Charge the headphones fully using the supplied USB-C cable.

Cannot pair
with Bluetooth
device.

Bluetooth is off on device;
headphones not in pairing mode;
too far from device.

Ensure Bluetooth is enabled on your device. Put headphones in
pairing mode (LED flashing blue). Move headphones closer to
the device.

No sound or
low sound.

Volume too low; incorrect audio
output selected; headphones not
connected.

Increase volume on headphones and device. Check audio
output settings on your device. Re-pair the headphones.

Sound quality
is poor.

Interference; low battery; EQ
settings.

Move away from other wireless devices. Charge headphones.
Adjust EQ settings in the JBL Headphones App.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name: JBL Tune 720BT

Connectivity Technology: Wireless (Bluetooth 5.3)

Ear Placement: Over Ear

Audio Driver Size: 40 Millimeters

Frequency Response: 20 Hz – 20 kHz

Impedance: 32 Ohm

Sensitivity: 101 dB

Battery Life: Up to 76 Hours

Charging Time: 2 Hours (5-minute speed charge for 3 hours playback)

Item Weight: 220 Grams (7.8 ounces)

Product Dimensions: 8.07 x 2.87 x 8.78 inches

Control Type: Voice Control, Touch Control

Compatible Devices: Cellphones

Included Components: Cable, User Manual

Manufacturer: JBL

Color: Blue (Specific model variant)

WARRANTY & SUPPORT

JBL products are manufactured to the highest standards and are designed for optimal performance. For detailed warranty
information and customer support, please refer to the warranty card included with your product or visit the official JBL
website. You can also find support resources, FAQs, and contact information there.
For further assistance, please visit the JBL Store on Amazon.

© 2025 JBL. All rights reserved.

https://www.amazon.com/stores/JBLProfessional/page/61129E07-745A-40F6-B688-8FA9C65F6E45
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