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Nespresso BNV121WHT1BUC1

Nespresso Vertuo Pop+ Coffee and Espresso
Maker by Breville

Model: BNV121WHT1BUC1

1. INTRODUCTION

The Nespresso Vertuo Pop+ is a versatile coffee and espresso maker designed for convenience and quality. It offers
a range of coffee formats in five sizes, including 5, 8, and 12 oz coffees, as well as single and double espressos,
which can be brewed hot or over ice. The machine features a compact design with a removable water tank for easy
access and refilling. Its one-touch system and 30-second heat-up time ensure a quick and efficient brewing process.
The Vertuo Pop+ utilizes precision brewing technology to unlock rich flavors and a velvety crema from each
Nespresso Vertuo pod.

Nespresso is committed to sustainability; all Nespresso capsules are fully recyclable through their free program.
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Image: Front view of the Nespresso Vertuo Pop+ Coffee and Espresso Maker in Coconut White.



Image: Nespresso Vertuo Pop+ machine shown alongside a variety of Nespresso Vertuo capsules in a tasting pack.

Official Product Overview

Your browser does not support the video tag.

Video: An official overview of the Nespresso Vertuo POP+ by Breville, highlighting its features and design.

2. SETUP

2.1 Unpacking and Placement

Carefully unpack the Nespresso Vertuo Pop+ machine and all its components. Place the machine on a clean, stable,
and level surface. Ensure there is adequate space around the machine for proper ventilation and access to the
water tank.

2.2 Filling the Water Tank

The machine features a removable 0.75-liter water tank located on the side for easy access. Remove the water
tank, fill it with fresh drinking water, and securely place it back into position on the machine.



Image: Side view of the Nespresso Vertuo Pop+ machine, showing the transparent removable water tank.

2.3 Initial Rinse

Before first use, or after a period of inactivity, perform an initial rinse cycle. Fill the water tank, place an empty cup
under the coffee outlet, and press the brew button without inserting a capsule. This cleans the internal system and
prepares the machine for brewing.

3. OPERATING INSTRUCTIONS

3.1 Power On and Heat Up

Plug the machine into a power outlet. Press the brew button to turn on the machine. The indicator light will blink
during the 30-second heat-up period. It will become steady when the machine is ready for brewing.





Image: Top-down view of the Nespresso Vertuo Pop+ machine, showing the brew button and locking mechanism.

3.2 Inserting a Capsule

Lift the lever to open the machine head. Insert a Nespresso Vertuo capsule with the dome side down. The machine
automatically reads the barcode on each capsule to adjust brewing parameters for the optimal coffee or espresso.

Image: Close-up view of the Nespresso Vertuo Pop+ machine head, showing the capsule insertion area.



3.3 Brewing Coffee or Espresso

Close the machine head by pushing the lever down until it locks. Place your desired cup under the coffee outlet.
Press the brew button once to start brewing. The machine will automatically dispense the correct amount of water
based on the capsule's barcode. For a double shot of espresso, press the brew button twice quickly.

Image: A visual guide illustrating six different Nespresso coffee formats and their corresponding cup sizes (25ml Ristretto, 40ml
Espresso, 80ml Double Espresso, 150ml Gran Lungo, 230ml Coffee, 355ml Alto).

3.4 Adjustable Drip Tray

The drip tray is adjustable to accommodate various cup sizes. Raise or lower the drip tray as needed to fit your cup
and minimize splashing.

4. MAINTENANCE

4.1 Cleaning

Regular cleaning ensures optimal performance and taste. The Nespresso Vertuo Pop+ is not dishwasher safe.
Clean the water tank, drip tray, and used capsule container with warm water and a mild detergent. Wipe the exterior
of the machine with a damp cloth.



4.2 Descaling

The machine features a descaling alert to indicate when descaling is necessary. Follow the descaling instructions
provided in the full user manual or on the Nespresso website to remove mineral buildup and maintain machine
efficiency.

4.3 Capsule Recycling

Nespresso Vertuo capsules are made from aluminum and are fully recyclable. Collect used capsules in the provided
recycling bag and return them through Nespresso's free recycling program.

5. TROUBLESHOOTING

5.1 No Coffee Flow

If no coffee flows, check if the water tank is filled correctly and securely placed. Ensure a capsule is properly inserted
and the machine head is locked. Perform a rinse cycle to clear any blockages.

5.2 Descaling Alert

If the descaling alert is active, perform a descaling cycle as soon as possible to prevent mineral buildup from
affecting machine performance and coffee quality.

5.3 Leaking

If the machine is leaking, ensure the water tank is correctly positioned and not damaged. Check the drip tray for
proper placement. If leaking persists, contact Nespresso Customer Service.

6. SPECIFICATIONS

Brand: Nespresso

Model Name: Nespresso Vertuo POP+ by Breville

Item Model Number: BNV121WHT1BUC1

Color: White

Product Dimensions: 14"D x 8.6"W x 10.4"H

Item Weight: 7.92 pounds

Capacity: 0.75 Liters (Water Tank)

Special Feature: Removable Tank

Coffee Maker Type: Espresso Machine

Operation Mode: Fully Automatic

Voltage: 120

Coffee Input Type: Pod

Is Dishwasher Safe: No

Manufacturer: Nespresso

Power Source: AC adapter

UPC: 021614808004



Image: Nespresso Vertuo Pop+ machine highlighting removable water tank capacity (750 mL) and used capsules container capacity
(5-8 capsules).



Image: Nespresso Vertuo Pop+ machine with detailed dimensions (21.9 cm width, 26.5 cm height, 35.6 cm depth).

7. WARRANTY AND SUPPORT

For warranty information, product registration, or technical assistance, please refer to the official Nespresso website
or contact the Nespresso Customer Service team. Keep your proof of purchase for any warranty claims.
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