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HP 14-dq5009nr

HP 14-dq5009nr Laptop User Manual

Model: 14-dg5009nr

1. OVERVIEW

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 14-
dg5009nr laptop. Designed for productivity and entertainment, this thin and light laptop offers reliable performance for

everyday tasks.
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Figure 1: HP 14-dg5009nr Laptop in Natural Silver.

Key Features:

o Micro-Edge HD Display: Enjoy an ultra-wide viewing experience with minimal bezel.

o Intel Core i3-1215U Processor: 12th Generation Intel Core processor with 6 cores for multitasking.

Intel UHD Graphics: Smooth streaming of 4K content and casual gaming.

Storage and Memory: 256 GB PCle NVMe M.2 SSD for fast performance and 8 GB DDR4 RAM for enhanced
multitasking.

Windows 11 Home in S Mode: Secure operating system with fast boot times and protection against malware.



W
HP Laptop 14-dq5009nr

A thin and dependable laptop for your everyday needs

Figure 2: Overview of the HP 14-dg5009nr Laptop's main features including display, processor, graphics, storage, and memory.

2. SETUP

2.1 Initial Power-On

1. Unpack your laptop and all accessories from the box.
2. Connect the power adapter to the laptop's charging port and then to a power outlet.

3. Open the laptop lid. The laptop may power on automatically, or you may need to press the power button located
on the top right of the keyboard.

4. Follow the on-screen instructions to complete the Windows 11 Home in S Mode setup, including selecting your
region, language, and connecting to a Wi-Fi network.



American Customer
Satisfaction Index

America’s
Favorite PC Brand

HP ranked #1 computer brand according to the
2025 American Customer Satisfaction Index (ACSI®),
outperforming all major desktop, laptop, and tablet brands.*

#1 for customer satisfaction. ACSl and its logo are registered trademarks for the American

I *Source: 2025 ACSI® Survey of customers rating their own computer manufacturer. HP was ranked
Customer Satisfaction Index LLC. For more information about ACSI, visit theacsi.org.

Figure 3: The HP laptop screen showing the Windows 11 Start Menu, indicating successful initial setup.

2.2 Connecting to Wi-Fi

During the initial setup, you will be prompted to connect to a wireless network. If you need to connect later or change
networks:

1. Click the Network icon (usually a Wi-Fi symbol) in the bottom-right corner of the taskbar.
2. Select your desired Wi-Fi network from the list.

3. Click Connect and enter the network security key (password) if prompted.

3. OPERATING YouRr HP LapTOP

3.1 Keyboard and Touchpad



The laptop features a full-sized keyboard and an integrated precision touchpad with multi-touch support. The
touchpad supports gestures for smooth scrolling, zooming, and navigation.

e Intuitive navigation and typing
7 The multi-touch touchpad supports four-finger
gestures for smooth scrolling, zooming, and

navigation, plus enjoy seamless typing with
the full-sized keyboard, enhancing your

comfort and productivity.
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Figure 4: Demonstrating intuitive navigation and typing with the multi-touch touchpad and full-sized keyboard.

3.2 Display and Graphics

Your HP laptop is equipped with a 14-inch HD micro-edge display and Intel UHD Graphics, providing vibrant visuals
for various tasks, from web browsing to multimedia consumption.

Vibrant 14" HD display
Enjoy vibrant visuals on a 14" HD screen with

micro-edge, and flicker-free technology,
providing a comfortable and immersive
viewing experience for all your tasks while

reducing eye strain.
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Figure 5: The laptop screen showcasing vivid visuals powered by Intel UHD graphics.

3.3 Ports and Connectivity

The laptop offers a range of ports for connecting peripherals and external devices:



Avdilable ports
1USB Type-C* 5Gbps

i signaling rate (supports

4 | —— e oo data transfer only and does
v 4 not support charging or

external monitors)

@@@ ? 2 USB Type-A 5Gbps
signaling rate

e .{,égm'gig - 1AC smart pin
M - 1HDMI14b
@ 1headphone/microphone
combo

Figure 6: Detailed view of the available ports on the HP 14-dq5009nr laptop.

1 USB Type-C® 5Gbps signaling rate (supports data transfer only, no charging or external monitors)

2 USB Type-A 5Gbps signaling rate

1 AC smart pin (for power adapter)
1 HDMI 1.4b

1 Headphone/microphone combo jack
1 SD Card Reader

4. MAINTENANCE

4.1 Battery Care

The HP 14-dg5009nr features a long-lasting battery and HP Fast Charge technology, allowing you to charge from 0 to
50% in approximately 45 minutes. To maximize battery lifespan:

o Avoid extreme temperatures.
« Do not fully discharge the battery regularly.

o Store the laptop with a partial charge if not used for extended periods.

4.2 Cleaning Instructions

o Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display.

o For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals.

4.3 Software Updates

Ensure your Windows 11 operating system and drivers are regularly updated for optimal performance and security.
Windows Update typically handles this automatically.



Sustainability Facts

Keyboard keycaps made with post-consumer recycled plastic.
EPEAT® Gold registered and ENERGY STAR® certified.

Production CO2e: 115 kg
Transportation CO2e:11 kg
Energy Usage CO2e: 33 kg
EOL CO2e: 0.6 kg

Total CO2e: 160 kg

Figure 7: The laptop's keyboard keycaps are made from post-consumer recycled plastic, reflecting HP's commitment to sustainability.

5. TROUBLESHOOTING

5.1 Power Issues

o Laptop not turning on: Ensure the power adapter is securely connected and the battery has sufficient charge.
Try pressing and holding the power button for 15 seconds.

o Battery not charging: Verify the power adapter and cable are not damaged. Try a different power outlet.

5.2 Display Problems

o Blank screen: Connect an external monitor to check if the display is the issue. Try adjusting screen brightness
using the function keys (F2/F3 or similar, look for sun icons).

o Flickering screen: Update your graphics drivers.

5.3 Connectivity Issues

« Wi-Fi not connecting: Ensure Wi-Fi is enabled in Windows settings. Restart your router and modem.

+ Bluetooth device not pairing: Ensure Bluetooth is enabled on both devices and they are in pairing mode.

6. SPECIFICATIONS

Feature Specification

Standing Screen Display Size 14 Inches

Screen Resolution 1366 x 768 pixels (HD)
Processor Intel Core i3-1215U (4.4 GHz)

RAM 8 GB DDR4 (2400 MHz)



Feature Specification

Hard Drive 256 GB SSD (PCle NVMe M.2)
Graphics Coprocessor Intel UHD Graphics

Operating System Windows 11 Home in S Mode
Wireless Type 802.11a/b/g/n/ac, Bluetooth
Item Weight 3.24 pounds

Product Dimensions 12.76 x 0.71 x 8.86 inches
Color Silver

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your HP 14-dg5009nr laptop comes with a1-year limited hardware warranty. Additionally, 90-days limited
technical support for software and initial setup is provided when the product is shipped from and sold by Amazon.

7.2 Technical Support

For technical assistance, please refer to the official HP support channels. Web support is available 24 hours a day, 7
days a week. You can also visit the HP Store on Amazon for more information and resources.

© 2024 HP Inc. All rights reserved.
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