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INTRODUCTION

The Merkury Smart Outdoor Security Camera provides reliable surveillance for your home with 1080p HD
video, motion detection, two-way audio, and night vision. Designed for outdoor use, it is weatherproof and
connects wirelessly to your home network, allowing you to monitor your property from anywhere using the
Merkury Smart app.
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Image: The Merkury Smart Outdoor Security Camera shown alongside its product packaging, highlighting its design and key
features.

KEY FEATURES

This camera is equipped with several advanced features to enhance your security:

1080p HD Video: Provides clear, high-definition live streaming and recordings.

Weatherproof Durability: Built to withstand various outdoor conditions (IP65 rated).

Customizable Motion Detection: Define specific zones to detect people, animals, or vehicles, reducing
false alerts.

2-Way Audio: Communicate with visitors or deter intruders remotely.

Advanced Night Vision: Ensures clear monitoring even in complete darkness.

Voice Control: Compatible with Amazon Alexa and Google Home for hands-free operation.

Cloud & Local Storage: Options for secure cloud storage (subscription may be required) and local
storage via microSD card.



Image: An infographic illustrating the camera's key features, including 1080p HD, live video, motion sensor, weatherproof
design, night vision, 2-way audio, motion zones, built-in siren, microSD slot, US-based cloud storage, and share access.

SETUP GUIDE

Follow these steps to set up your Merkury Smart Outdoor Security Camera:

1. Download the Merkury Smart App:
Scan the QR code below or search for "Merkury Smart" in your mobile device's app store to download
and install the application. Create an account or log in if you already have one.



Image: A visual guide showing three easy setup steps: scanning a QR code to download the app, powering on the
camera, and connecting with the camera via the app. The QR code for app download is prominently displayed. For

direct app download, visit https://qr.link/QJKDcN.

2. Power On the Camera:
Connect the camera to a power source using the provided power adapter. The camera will power on and
indicate its status, usually with an LED light.

3. Connect with the App:
Open the Merkury Smart app, tap the '+' icon to add a new device, and follow the on-screen instructions
to connect your camera to your Wi-Fi network. Ensure your phone is connected to a 2.4GHz Wi-Fi
network during setup.

4. Mounting the Camera:
Choose a suitable outdoor location for optimal coverage. Use the included mounting hardware to
securely attach the camera to a wall or ceiling. Ensure the camera has a clear line of sight and is within
range of your Wi-Fi signal.

OPERATING INSTRUCTIONS

Once your camera is set up, you can utilize its various functions through the Merkury Smart app:

Live View

Access real-time video footage from your camera anytime, anywhere, directly from your smartphone.

https://qr.link/QJKDcN


Image: A smartphone held in hands, showing a live video feed from the Merkury Smart camera, capturing a child and a dog
playing in a backyard.

Motion Detection & Custom Zones

Configure the camera to detect motion and receive instant alerts. You can customize specific motion zones
within the camera's view to focus on critical areas and minimize unnecessary notifications.



Image: A smartphone displaying the Merkury Smart app interface, showing how to set up custom motion zones by tapping on
a grid overlay on the camera's live view.

2-Way Audio

Use the built-in microphone and speaker to communicate with anyone near the camera, or to deter unwanted
visitors.



Image: The Merkury Smart camera mounted on an exterior wall next to a blue door, with a thought bubble suggesting a
conversation, illustrating its 2-way audio capability.

Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black-and-white
footage up to a certain distance.



Image: The Merkury Smart camera mounted outdoors at night, with its infrared lights active, demonstrating its night vision
capability under a starry sky.

Voice Control

Integrate your camera with smart home assistants like Amazon Alexa or Google Home for convenient voice
commands.



Image: A smart display showing a live feed from the Merkury Smart camera, with logos indicating compatibility with Google
Assistant and Amazon Alexa, demonstrating voice control functionality.

Storage Options

Your camera supports both cloud storage (via subscription) and local storage using a microSD card (up to
128GB, sold separately).



Image: A close-up view of the Merkury Smart camera, highlighting the microSD card slot, with a hand inserting a microSD
card, illustrating the local storage option.

MAINTENANCE

To ensure optimal performance and longevity of your Merkury Smart Outdoor Security Camera, follow these
maintenance guidelines:

Cleaning: Periodically wipe the camera lens and body with a soft, damp cloth to remove dust, dirt, or
water spots. Avoid using harsh chemicals or abrasive materials.

Weatherproofing: While the camera is weatherproof (IP65 rated), ensure all cables and connections are
securely sealed and protected from direct exposure to extreme weather conditions. Regularly check for
any signs of wear or damage to the casing or seals.

Firmware Updates: Keep your camera's firmware updated through the Merkury Smart app to benefit
from the latest features, security enhancements, and bug fixes.



Image: The Merkury Smart camera being sprayed with water, illustrating its weatherproof durability and ability to function
effectively in various weather conditions.

TROUBLESHOOTING

If you encounter issues with your Merkury Smart Outdoor Security Camera, refer to the following common
problems and solutions:

Problem Possible Solution

Camera not
connecting to Wi-Fi

Ensure your Wi-Fi network is 2.4GHz. Check Wi-Fi signal strength at the camera's
location. Restart your router and the camera. Re-attempt the connection process in
the app.

Poor video quality
Check your Wi-Fi signal strength. Ensure the camera lens is clean. In the app, verify
the video resolution setting is set to 1080p HD.

Motion alerts are too
frequent or not
triggering

Adjust motion detection sensitivity in the app. Configure custom motion zones to
exclude high-traffic areas or focus on specific regions.



2-Way Audio not
working

Ensure microphone and speaker permissions are enabled for the Merkury Smart
app on your phone. Check the volume settings in the app.

Night vision is
unclear

Ensure there are no obstructions blocking the camera's infrared lights. Clean the
camera lens.

Camera is offline
Check if the camera is powered on. Verify your Wi-Fi network is active and stable.
Restart the camera and check the app for connection status.

Problem Possible Solution

If these solutions do not resolve your issue, please refer to the support section or the Merkury Smart app for
further assistance.

SPECIFICATIONS

Feature Detail

Model Number MI-CW063-101

Indoor/Outdoor Usage Outdoor

Video Capture Resolution 1080p

Connectivity Technology Wireless (Wi-Fi)

Power Source Corded Electric

Controller Type Amazon Alexa, Google Home

Mounting Type Door Mount (or wall/ceiling)

International Protection Rating IP65

Item Dimensions (L x W x H) 2.56 x 2.56 x 6.69 inches

Item Weight 9.4 ounces

Material Metal

Alert Type Audio and Motion

UPC 194383054962

WARRANTY INFORMATION

For detailed warranty information regarding your Merkury Smart Outdoor Security Camera, please refer to the
documentation included with your product or visit the official Merkury Smart website. Warranty terms and
conditions may vary.

CUSTOMER SUPPORT

If you require further assistance, technical support, or have questions not covered in this manual, please



contact Merkury Smart customer support. You can typically find contact information on the product packaging,
the Merkury Smart app, or their official website.
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