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1. PRODUCT OVERVIEW

The iWALK Magnetic Portable Charger (Model: MXB009) is a 10,000mAh wireless power bank designed for iPhone
12/13/14/15/16 series and AirPods. It features 15W MagSafe fast wireless charging and 20W USB-C PD wired charging.
Its multifunctional design includes a smart LED display and a 360° rotatable, 180° foldable ring holder that doubles as a
phone stand.
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Figure 1: iWALK Magnetic Portable Charger (Pink) attached to an iPhone.



Figure 2: Overview of the iWALK Power Bank's key features.

2. PACKAGE CONTENTS

Please check the package for the following items:

1x iWALK 10,000mAh Power Bank (Model: MXB009)

1x USB-C to USB-C Cable

1x User Manual

Figure 3: Package contents of the iWALK Power Bank.

3. SETUP

3.1 Initial Charging of the Power Bank

Before first use, fully charge the iWALK Power Bank. Connect the provided USB-C to USB-C cable to the power bank's
USB-C port and a compatible power adapter (not included). The LED display will show the charging progress.

1. Connect the USB-C cable to the power bank's USB-C port.

2. Connect the other end of the USB-C cable to a 20W PD compatible wall charger.

3. The digital LED display will illuminate and show the battery percentage increasing as it charges.

4. A full recharge takes approximately 2.5 hours.



Figure 4: Smart LED display for real-time battery monitoring.

4. OPERATING INSTRUCTIONS

4.1 Wireless Charging (MagSafe Compatible)

The power bank supports 15W max wireless charging for compatible iPhone models (iPhone 12/13/14/15/16 series) and
AirPods.

1. Ensure your iPhone or AirPods case is MagSafe compatible for optimal magnetic attachment.

2. Align the iWALK Power Bank with the back of your iPhone. The magnets will snap it into place.

3. Charging will begin automatically. The LED display on the power bank will show its remaining charge.

Figure 5: Wireless and wired charging capabilities.



Figure 6: Strong magnetic attachment ensures stable charging.

4.2 Wired Charging (USB-C PD 20W)

For devices requiring wired charging or to utilize the 20W Power Delivery (PD) fast charging, use the USB-C port.

Connect one end of the USB-C to USB-C cable to the power bank's USB-C port.

Connect the other end to your device's USB-C charging port.

The power bank supports bidirectional charging, meaning it can charge itself or other devices via the USB-C port.

4.3 Dual Device Charging

The iWALK Power Bank can charge two devices simultaneously: one wirelessly and one via the USB-C port.

4.4 Using the Multi-Use Ring Holder

The integrated ring holder offers multiple functionalities:

Finger Ring: Insert your finger through the ring for a secure grip on your phone, reducing the risk of drops.

Kickstand: Fold out the ring holder to prop up your phone horizontally or vertically for hands-free viewing. It
supports StandBy Mode on compatible iPhones.

Figure 7: The ring holder can rotate 360 degrees and fold 180 degrees.



Figure 8: Versatile use of the ring holder for grip and as a kickstand.

Your browser does not support the video tag.

Video 1: Demonstrates the iWALK PowerGrip Magnetic Power Bank's features, including magnetic attachment, wireless charging, and the
multi-use ring holder for grip and kickstand functionality.

5. MAINTENANCE

Keep the power bank away from water, fire, and extreme temperatures.

Clean the surface with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store in a cool, dry place when not in use.

Avoid dropping or subjecting the device to strong impacts.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Power bank
not
charging
device.

Low power bank battery; improper
alignment (wireless); loose cable
connection (wired); device
incompatibility.

Recharge power bank; ensure correct magnetic alignment;
check USB-C cable connection; verify device is compatible
with MagSafe or USB-C PD.

Slow
charging.

Using a non-PD charger for wired
charging; device not supporting fast
wireless charging; thick phone case.

Use a 20W PD compatible charger for wired charging;
ensure device supports 15W wireless charging; remove
thick or non-MagSafe compatible phone cases.

Weak
magnetic
attachment.

Non-MagSafe compatible phone case;
foreign objects between power bank and
phone.

Use a MagSafe compatible case or no case; ensure no
debris is present.

Power bank
gets warm
during use.

Normal operation; excessive load; poor
ventilation.

Slight warmth is normal. Ensure proper ventilation; avoid
charging in confined spaces. The device features MagCool
2.0 for minimal heat generation.

7. SPECIFICATIONS

Feature Detail

Model Number MXB009

Battery Capacity 10,000mAh

Wireless Charging
Output

15W Max (7.5W, 10W, 15W)

Wired Charging
Output/Input

USB-C PD 20W

Compatibility iPhone 12/13/14/15/16 Series, AirPods (MagSafe compatible)

Dimensions 1.48 x 5.67 x 4.09 inches

Item Weight 7.5 ounces

Special Features
Auto Shut-Off, Digital Display, Fast Charging, Pocket Size, Wireless Charging, 360°
Rotatable/180° Foldable Ring Holder (Kickstand)

Color Pink (as per product variant)



Figure 9: Charging capacity examples for various iPhone models.

Figure 10: Compatibility with iPhone series and MagSafe cases.

8. WARRANTY AND SUPPORT

Specific warranty details for the iWALK Magnetic Portable Charger (Model: MXB009) are typically provided with the
product packaging or can be found on the official iWALK website. Please refer to these resources for comprehensive



warranty information, including coverage period and terms.
For technical support, product inquiries, or assistance with troubleshooting, please visit the official iWALK support page or
contact their customer service directly. Contact information is usually available on the manufacturer's website or in the
product documentation.
You can also visit the iWALK Store on Amazon for more information and product updates.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/iWALK/page/BE2F0619-C5D2-4630-B713-4D0E62336FCE
http://127.0.0.1/privacy-policy
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