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1. INTRODUCTION

This manual provides essential information and instructions for the Redmi Xiaomi 13C 4G LTE smartphone. Please
read this manual thoroughly before using your device to ensure proper operation and to maximize its features. Keep
this manual for future reference.
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Image 1.1: Redmi Xiaomi 13C 4G LTE smartphone, showcasing its display and rear camera module.

2. WHAT'S IN THE BOX

Verify that all items are present in your product package:

Redmi Xiaomi 13C 4G LTE Smartphone

16W Wall Charger

33W Car Charger



Adapter

SIM Tray Ejector

3. INITIAL SETUP

3.1. Inserting SIM and MicroSD Cards

1. Locate the SIM tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully reinsert the tray into the device.

3.2. Powering On Your Device

Press and hold the Power button (located on the side) until the Redmi logo appears on the screen. Follow the on-
screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and Google account
setup.

3.3. Charging the Battery

Connect the provided 16W wall charger to the USB Type-C port on your phone. For optimal battery life, fully charge
the device before first use. The device supports 16W charging.

4. BASIC OPERATION

4.1. Display Navigation

The Redmi 13C features a 6.74-inch Dot Drop display with a resolution of 1650 x 720 HD+. Navigate the interface
using touch gestures: tap to select, swipe to scroll, pinch to zoom.

4.2. Calls and Messaging

To make a call, open the Phone app and dial the number or select a contact. To send a message, open the
Messages app and compose a new message.

4.3. Internet Connectivity

Connect to the internet via Wi-Fi or mobile data (4G LTE). Access Wi-Fi settings from the Quick Settings panel or
the Settings app. Ensure your SIM card has an active data plan for mobile internet.

5. CAMERA FEATURES

The Redmi 13C is equipped with a versatile camera system:

Rear Camera: 50MP main camera with f/1.8 aperture and 4-in-1 pixel binning, accompanied by a 2MP depth
camera with f/2.4 aperture.

Front Camera: 5MP for selfies and video calls.

5.1. Photography Modes

The camera app offers various modes including Photo, Portrait, and HDR. The HDR mode enhances dynamic range
for improved image quality in challenging lighting conditions. The image algorithm is optimized for faster camera



startup and preview speeds.

5.2. Video Recording

Record videos at:

1080p (1920x1080) at 30fps

720p (1280x720) at 30fps

6. DISPLAY FEATURES

The 6.74-inch HD+ display offers a clear viewing experience. Key display features include:

Sunlight Display: Improves screen visibility in bright outdoor conditions.

Reading Mode: Reduces blue light emission to protect your eyes during prolonged reading.

Color Temperature Adjustment: Customize the display's color warmth to your preference.

7. PERFORMANCE

The Redmi 13C is powered by the MediaTek Helio G85 octa-core processor, with a CPU frequency up to 2.0GHz
and a Mali-G52 MP2 GPU. This configuration ensures smooth application performance and an enhanced gaming
experience.

8. BATTERY INFORMATION

The device is equipped with a 5000mAh (typical) Lithium Polymer battery. It supports 16W charging. For optimal
battery health, avoid extreme temperatures and use only approved chargers and cables.

9. CONNECTIVITY

The Redmi 13C offers comprehensive connectivity options:

Cellular: 4G LTE (USA USERS: Only Works on / MiNT USA Market 4G VoLTE Worldwide Unlocked Dual
Nano sim. FCC ID: 2AFZZN82L)

Wireless: Wi-Fi

Navigation: GPS, AGPS, GLONASS, Beidou, Galileo

Audio: 3.5mm headphone jack

Charging/Data: USB Type-C

10. SECURITY FEATURES

Enhance the security of your device with:

Rear Fingerprint Sensor: Unlock your phone quickly and securely using your fingerprint.

AI Face Unlock: Use facial recognition to unlock your device.

11. MAINTENANCE AND CARE



To ensure the longevity and optimal performance of your Redmi 13C, follow these maintenance guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh
chemicals.

Temperature: Operate the device within recommended temperature ranges. Avoid exposing it to extreme heat
or cold.

Water Resistance: This device is not water-resistant. Avoid contact with liquids.

Software Updates: Regularly check for and install system updates to ensure your device has the latest
features and security patches.

12. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

Device not turning on: Ensure the battery is charged. Connect the charger and try again. If unresponsive,
press and hold the power button for 10-15 seconds to force a restart.

Poor network signal: Check if your SIM card is properly inserted. Move to an area with better network
coverage. Contact your service provider if the issue persists.

Apps crashing or freezing: Close and reopen the app. Clear the app's cache and data in Settings > Apps. If
the problem continues, uninstall and reinstall the app.

Battery draining quickly: Reduce screen brightness, disable unnecessary features like GPS or Bluetooth
when not in use, and close background apps. Check battery usage in Settings to identify power-hungry apps.

Touchscreen unresponsive: Restart the device. If the issue persists, consider a factory reset (back up your
data first).

13. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Redmi 13C

Operating System MIUI 14 based on Android 12

Processor MediaTek Helio G85 Octa-core (up to 2.0GHz)

RAM 8 GB

Internal Storage 256 GB

Display Size 6.74 Inches

Display
Resolution

1650 x 720 HD+

Rear Camera 50MP (f/1.8) + 2MP Depth (f/2.4)

Front Camera 5MP

Battery Capacity 5000 mAh (typical)

Charging 16W (in-box charger)

Connectivity 4G LTE, Wi-Fi, Bluetooth, GPS, AGPS, GLONASS, Beidou, Galileo



Ports USB Type-C, 3.5mm headphone jack

Sensors
Rear fingerprint sensor, AI face unlock, Proximity sensor, Ambient light sensor,
Accelerometer

Dimensions 7.87 x 7 x 4 inches (Package)

Weight 6 ounces (Item)

14. WARRANTY AND SUPPORT

Your Redmi Xiaomi 13C 4G LTE smartphone comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your package for specific terms and conditions, including warranty period and coverage
details.
For technical support, service, or further inquiries, please visit the official Redmi or Xiaomi support website, or
contact their customer service. Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 Redmi. All rights reserved.

Related Documents - 13C

Redmi 13C Quick Start Guide
This quick start guide provides essential information for setting up and using the Redmi 13C
smartphone. It covers device overview, safety precautions, regulatory information, and technical
specifications.
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Redmi Quick Start Guide and Warranty Information
Official quick start guide and warranty information for the Redmi device, covering setup, safety
precautions, and warranty terms.

Redmi 13C 5G Quick Start Guide
Concise guide for setting up and safely using the Redmi 13C 5G smartphone, covering initial setup,
safety precautions, and regulatory information.

Redmi 13C Safety Information and EU Regulations
Comprehensive safety information, EU regulations, RF exposure details, and usage guidelines for
the Redmi 13C smartphone.

Redmi A2 Smartphone User Manual and Safety Guide
Comprehensive user manual for the Redmi A2 smartphone, covering setup, dual SIM usage, safety
precautions, environmental information, EU and FCC regulations, SAR values, and technical
specifications. Learn how to safely operate and maintain your Redmi A2 device.
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Redmi Note 9 Pro User Guide - Xiaomi
User guide for the Redmi Note 9 Pro smartphone by Xiaomi, covering setup, MIUI, SIM card usage,
safety precautions, EU regulations, RF exposure information, frequency bands, and FCC
compliance.
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