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INTRODUCTION

Welcome to your new SwanScout S10019 Portable Watch Charger. This device is designed to provide
convenient and reliable charging for your Apple Watch, especially while traveling. Please read this manual
carefully to ensure proper use and optimal performance.

PACKAGE CONTENTS

1 x SwanScout Portable Charger for Apple Watch

1 x Type C to Type C Charging Cable

1 x User Manual

Image: All items included in the product package: the SwanScout Portable Watch Charger, a Type C to Type C charging
cable, a user manual, and a product card.
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SPECIFICATIONS

Feature Detail

Brand SwanScout

Model Number S10019

Connector Type USB Type C

Battery Capacity 1800mAh

Input Voltage 5 Volts

Output Voltage 5 Volts

Output Current 1 Amps

Wattage 18 watts

Special Features 1800mAh, Foldable Design

Mounting Type Tabletop Mount

Color White

Material Acrylonitrile Butadiene Styrene

Certification FCC

COMPATIBILITY

This portable charger is compatible with the following Apple Watch models:

Apple Watch Ultra 2/1 (49mm)

Apple Watch Series 9/8/7 (41mm/45mm)

Apple Watch Series SE/6/5/4 (40mm/44mm)

Apple Watch Series 3/2/1 (38mm/42mm)

Image: A visual guide displaying the compatibility of the SwanScout portable charger with different Apple Watch models,
including Ultra, Series 9, SE, 8, 7, 6, 5, 4, 3, 2, and 1, along with their respective sizes.

SETUP GUIDE



Charging the Portable Charger
Before first use, fully charge your SwanScout Portable Watch Charger.

1. Connect the provided Type C to Type C charging cable to the USB-C input port on the portable
charger.

2. Connect the other end of the cable to a compatible USB power adapter (not included).

3. The LED indicators on the charger will illuminate to show the charging status. A full charge is
indicated when all four LEDs are solid.

Image: A close-up view of the portable charger highlighting its 1800mAh battery capacity and the LED indicators that
display the remaining power level and charging status. The USB-C input port is also visible.

OPERATING INSTRUCTIONS

Powering On/Off

Power On: Press the power button once.

Power Off: Double-click the power button.

Charging Your Apple Watch



1. Ensure the portable charger is powered on.

2. Adjust the height of the charging pad if necessary. The silicon pad can be slid to accommodate
different watch sizes and ensure proper contact. (Refer to the "Adjustable Height Design" section for
details).

3. Place your Apple Watch onto the magnetic charging pad. Ensure the watch is properly aligned and
the charging icon appears on your watch screen.

4. The portable charger will begin charging your Apple Watch.

Adjustable Height Design
The charging pad features an adjustable height mechanism. Slide the silicon pad to raise or lower the
charging surface. This ensures optimal contact for various Apple Watch models and prevents the watch
from slipping.

Image: An image illustrating the adjustable height feature of the charging pad, demonstrating how to slide the silicon pad
to ensure optimal contact with the Apple Watch for efficient charging.

Foldable Design
The charger features a foldable design for portability. When not in use, the charging pad can be folded flat
to save space, making it ideal for travel.



Image: An image showing the charger in both its upright charging position and its folded, compact state, emphasizing its
portability and space-saving design.



Image: A hand placing the compact SwanScout portable charger into a small handbag, illustrating its ease of carrying for
travel.

MAINTENANCE

Keep the charger clean and dry. Use a soft, dry cloth to wipe the surface.

Avoid exposing the charger to extreme temperatures, direct sunlight, or moisture.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

Store the charger in a cool, dry place when not in use.



Image: An exploded view diagram of the charger's internal components, highlighting various safety mechanisms such as
heat dissipation, temperature protection, overcharge protection, and foreign object detection.

TROUBLESHOOTING

Watch Not Charging

Ensure the portable charger is powered on (single press the power button).

Check the battery level of the portable charger. Recharge if necessary.

Verify that your Apple Watch is correctly placed on the magnetic charging pad and making proper
contact. Adjust the height of the silicon pad if needed.

Remove any thick watch cases that might interfere with the magnetic connection.

Slow Charging

Ensure the portable charger itself is fully charged.

Check if the watch is properly aligned on the charging pad.

Intermittent Connection / Disconnection



This can occur if the watch is not securely seated or if the adjustable height is not optimized. Ensure
the watch is stable and the charging pad has firm contact.

Avoid placing the charger on unstable surfaces during charging.

WARRANTY AND SUPPORT

This SwanScout product comes with a One-Year Warranty from the date of purchase.
For warranty claims, technical support, or any inquiries, please contact SwanScout customer service. Refer
to the contact information provided in the original product packaging or visit the official SwanScout website.
Manufacturer: Shenzhen Swanscout Innovations Technology Co., Ltd.
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