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1. INTRODUCTION

The SuperHandy GoRise Electric Floor to Stand Lift is an assistive device engineered to provide safe and
reliable mobility support. It is specifically designed to assist individuals in transitioning from a seated
position on the floor to a standing position, or to chair height, facilitating easier transfers and enhanced
independence. This manual provides essential information for the proper setup, operation, and
maintenance of your lift.
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Figure 1: SuperHandy GoRise Electric Floor to Stand Lift (FS Model)

This image displays the SuperHandy GoRise Electric Floor to Stand Lift, showcasing its compact design and key
components including the seat, backrest, armrests, and control panel. The lift is designed for stability and ease of use in a

home environment.

2. SAFETY INFORMATION

Prior to operating the SuperHandy GoRise lift, it is imperative to read and understand all safety instructions.
Failure to comply with these instructions may result in injury or damage to the unit.

Maximum Weight Capacity: Do not exceed the maximum lifting capacity of 500 lbs (227 kg).

Stable Surface: Always operate the lift on a flat, stable, and level surface.

Supervision: Ensure a caregiver is present during operation, especially for individuals with limited
mobility or cognitive impairment.

Secure User: Always ensure the user is properly seated and the quick-release safety belt is securely
fastened before operation.

Clear Area: Keep the area around the lift clear of obstructions during operation.



Power Source: Use only the provided charger and power sources as specified.

Inspection: Regularly inspect the lift for any signs of damage or wear. Do not operate if damaged.

3. PRODUCT OVERVIEW & FEATURES

The SuperHandy GoRise lift incorporates several features designed for user comfort, safety, and
operational efficiency.

3.1 Key Features

500 LB Lifting Capacity: Designed for individuals needing assistance with standing, sitting, or short-
distance transfers, supporting up to 500 lbs for safe and reliable mobility aid.

Smooth & Stable Maneuverability: Equipped with durable rear wheels and maneuverable front
casters (TX model only), ensuring effortless movement across various surfaces.

Dual Power Operation: Operates on a rechargeable battery for cordless convenience and can also
be plugged into an AC power source for continuous use in emergencies.

Ergonomic & Secure Design: Features foldable armrests, a contoured seat with a slight slope for
added support, and a quick-release safety belt to prevent slipping during operation.

Intuitive Wired Remote Control: Magnetic attachment keeps the remote within easy reach, allowing
caregivers or users to control lifting and lowering functions effortlessly.

3.2 Product Dimensions



Figure 2: SuperHandy GoRise Lift with Key Dimensions

This image illustrates the overall dimensions of the SuperHandy GoRise lift, including its height (41.3 inches), depth (28
inches), and width (22 inches), providing a clear understanding of its physical footprint.

3.3 Floor to Sit or Stand Functionality



Figure 3: User demonstrating Floor to Sit or Stand capability

This image shows a user being effortlessly raised from the floor to a seated position on the lift, highlighting the lift's primary
function and its 500 lbs lifting capacity.

3.4 Height Range and Cordless Operation



Figure 4: User demonstrating lift height and cordless use

This image illustrates the lift's height range, from 1.2 inches to 28.7 inches, and emphasizes its cordless operation via a
rechargeable battery, with the option for AC power (100-240V, 50/60Hz).

3.5 Comfort & Safety Features



Figure 5: Close-up of foldable armrest and quick-release belt

This image highlights the foldable armrests and the quick-release safety belt, designed to enhance user comfort and
security during operation.

3.6 Effortless Mobility and Storage



Figure 6: Lift positioned for easy movement and storage

This image demonstrates the lift's compact design and its silent caster wheels, which allow for effortless movement and
convenient storage.

3.7 User-Friendly Control



Figure 7: Close-up of the magnetic remote control

This image provides a close-up view of the magnetic remote control, emphasizing its intuitive 'UP' and 'DOWN' buttons for
smooth and quiet lifting at 10mm/s.

3.8 Wide Spectrum of Uses



Figure 8: Applications for the SuperHandy GoRise Lift

This image illustrates the diverse applications of the lift, including assisting elderly individuals in rising independently,
enabling effective support for caregivers, and aiding independent standing for those with leg injuries.

4. SETUP & ASSEMBLY

The SuperHandy GoRise lift is largely pre-assembled, requiring minimal setup. Follow these steps for initial
assembly:

1. Attach Legs to Frame: Secure the two leg frames to the main vertical frame using the provided eight
bolts. Ensure all bolts are tightened securely.

2. Install Seat: Place the seat onto the designated attachment points on the main frame. Secure it
using the D-clamps and Allen bolts provided. Ensure the seat is stable and does not wobble.

3. Connect Remote Control: Plug the wired remote control into the designated port on the
battery/motor assembly.

4. Initial Charge: Before first use, fully charge the battery. Connect the charger to the battery port and
plug it into a standard AC outlet. The battery status indicator will show charging progress.

5. OPERATING INSTRUCTIONS

Operating the SuperHandy GoRise lift is straightforward using the wired remote control.



5.1 Preparing for Use

Ensure the lift is on a stable, flat surface.

Position the lift close to the user, ensuring the seat is at the lowest possible position (approximately
1.2 inches off the ground).

Assist the user to sit on the lift's seat, ensuring they are centered and stable.

Fasten the quick-release safety belt securely around the user.

Ensure armrests are in a comfortable and secure position.

5.2 Lifting and Lowering

To Lift: Press and hold the 'UP' button on the wired remote control. The lift will slowly and smoothly
raise the user. Release the button to stop at any desired height.

To Lower: Press and hold the 'DOWN' button on the wired remote control. The lift will slowly and
smoothly lower the user. Release the button to stop at any desired height.

The lift operates at approximately 10mm/s for controlled movement.

5.3 Transferring the User

Once the user is at the desired height (e.g., chair height or standing height), ensure they are stable
before attempting any transfer.

For standing transfers, assist the user in gaining their balance and stepping off the lift.

For seated transfers, position the lift next to the target surface (e.g., wheelchair, bed) and assist the
user in sliding or pivoting to the new surface.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your SuperHandy GoRise lift.

Cleaning: Wipe down all surfaces with a damp cloth and mild detergent. Avoid abrasive cleaners or
solvents.

Battery Care: Keep the battery charged. It is recommended to charge the battery after each use or at
least once a month if not in frequent use to maintain battery health. A full charge provides
approximately 20 up/down cycles.

Lubrication: Periodically check the moving parts for smooth operation. Consult SuperHandy support
for specific lubrication recommendations if needed.

Storage: Store the lift in a dry, clean environment when not in use. Its compact design allows for
easy storage.

7. TROUBLESHOOTING

If you encounter issues with your SuperHandy GoRise lift, refer to the following common troubleshooting
steps:

Problem Possible Cause Solution

Lift does not operate Battery is low or depleted Charge the battery fully.

Remote control not
connected or faulty

Ensure remote is securely plugged in. Test remote
functionality.



Lift moves slowly or
with difficulty

Overload (exceeding 500
lbs)

Reduce the load to within the specified capacity.

Low battery charge Charge the battery fully.

Unusual noises
during operation

Loose components or
lack of lubrication

Check for loose bolts and connections. Contact
support for lubrication guidance.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact SuperHandy Customer Support.

8. SPECIFICATIONS

Specification Detail

Brand SuperHandy

Model Number GBTS024

Product Dimensions 29"D x 24"W x 42"H

Item Weight 52.91 Pounds

Lifting Capacity 500 lbs (227 kg)

Height Range 1.2 inches - 28.7 inches

Battery Type 1 A battery required (included)

Operation Speed 10mm/s

Power Source Rechargeable battery / AC power (100-240V, 50/60Hz)

Material Steel (powder-coated)

9. WARRANTY & SUPPORT

For warranty information, technical support, or service inquiries, please contact SuperHandy customer
service. Protection plans are available for extended coverage.

Customer Support: Refer to the contact information provided with your product packaging or visit
the official SuperHandy website.

Protection Plans: 2-Year and 3-Year Protection Plans are available for purchase to cover your
investment.
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