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Introduction

The SuperHandy GoRise FC Electric Floor to Chair Lift (Model: GBTS023) is designed to provide
safe and effortless assistance for seniors and individuals with mobility challenges, helping them
transition from a seated position on the floor to a chair height. This manual provides essential
information for the proper setup, operation, and maintenance of your lift.
Key features of this product include:

High capacity floor lifting, supporting up to 400 lbs, effortlessly lifting from 1.2 inches to 21
inches.

Versatile dual power mode with DC battery and AC power options for uninterrupted assistance,
including an LED recharge indicator.

Ergonomic and safe design featuring foldable armrests, a sloped seating platform, and a secure
safety belt.

User-friendly operation with quiet, smooth lifting at 10mm/s speed and a magnetically attachable
wired remote for easy control.

Effortless mobility and storage, equipped with 5-inch silent caster wheels and a convenient top
handle.

Safety Information
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Important Safety Warnings

This product has a maximum weight capacity of 400 lbs. Improper use may result in injury.
Ensure the lift mechanism is used safely and handle with care. This product is designed for
users with mobility issues; consult the user manual for specific precautions related to this
user group. Always read and understand all instructions before operating the lift.

Components and Assembly

Components

Your SuperHandy GoRise FC Electric Floor to Chair Lift package should include the following main
components:

Main Lift Unit with integrated seat and backrest

Foldable Armrests (pre-attached or requiring attachment)

Wired Remote Control with magnetic attachment

Safety Belt

Power Adapter/Charger

User Manual (this document)

Assembly

The SuperHandy GoRise FC Electric Floor to Chair Lift requires some assembly upon arrival. While
the process is designed to be straightforward, it is recommended to follow the detailed instructions
and diagrams provided in the physical manual that accompanies your product. Users have reported
assembly taking approximately 15 minutes.



Figure 1: The SuperHandy GoRise FC Electric Floor to Chair Lift main unit.

Setup

Initial Setup Steps

1. Unpack the electric floor lift and ensure all parts are present.

2. Charge the battery fully before first use.

3. Place the lift on a flat, stable surface.



4. Ensure the person using the lift is seated comfortably with the safety belt fastened.

5. Use the wired remote control to lift the person smoothly to the desired height.

6. Move the lift (if necessary) to the target chair or seat.

7. Lower the person gently onto the chair or seat.

8. Turn off the lift when not in use.

Figure 2: User on the floor, preparing for the lift. Ensure the lift is positioned correctly.

Operating Instructions

The SuperHandy GoRise FC Electric Floor to Chair Lift is designed for intuitive operation, allowing
both users and caregivers to manage transitions with ease.

Your browser does not support the video tag.

Video 1: A visual guide demonstrating the effective use of the SuperHandy GoRise FC Electric Floor to Chair Lift, highlighting
its key features and operation.

Using the Lift



Figure 3: The lift effortlessly raises individuals from the ground to a comfortable chair height.

Sloped Lift Seat: The ergonomically designed sloped seat enhances comfort and posture by
distributing weight evenly and reducing pressure on the lower back, making it easier for the user to
position themselves for lifting.



Figure 4: Key comfort and safety features including the sloped cushion seat, foldable armrest, and quick release safety belt.

Quick Release Safety Belt: For enhanced safety and security, always ensure the quick-release
safety belt is properly fastened before initiating any movement. It is fully adjustable to provide a
secure fit, ensuring comfort and stability during lifting.
Foldable Armrests: The armrests can be folded up, providing easier access for boarding the lift or
for transfers. Once seated, they can be lowered to offer additional support and stability, streamlining
daily operations.



Figure 5: The magnetic remote control for easy and user-friendly operation.

User-Friendly Control: The lift is operated via a magnetically attachable wired remote control. This
remote allows for smooth and quiet lifting and lowering at a speed of 10mm/s. The magnetic feature
ensures the remote is always within reach and securely stored when not in use, usable for more than
20 times on a single charge.
Dual Power Mode: The lift offers versatile power options, operating on a DC battery for cordless use
or by plugging directly into a wall outlet using AC power for uninterrupted assistance. An LED
indicator shows the battery charge status.



Figure 6: The lift's design allows for effortless mobility and storage.

Effortless Mobility and Storage: Equipped with 5-inch silent caster wheels and a convenient top
handle, the lift can be easily moved and stored when not in use, offering practical portability.



Figure 7: The lift is suitable for elderly individuals, caregivers, and those recovering from leg injuries.

Maintenance

Regular maintenance ensures the longevity and safe operation of your SuperHandy GoRise FC
Electric Floor to Chair Lift.

Cleaning: Wipe down all surfaces with a soft, damp cloth. Avoid using abrasive cleaners,
solvents, or harsh chemicals, as these can damage the finish and components.

Battery Care: Ensure the battery is fully charged before first use and regularly recharged to
maintain optimal performance. Store the lift in a cool, dry place when not in use for extended
periods.

Inspection: Periodically check all bolts, connections, and moving parts for any signs of
looseness, wear, or damage. Ensure the safety belt is in good condition and functions properly.
If any issues are found, discontinue use and contact customer support.



Troubleshooting

Common Issues and Solutions

Issue Possible Solution

Lift not
operating.

Check if the power adapter is securely plugged into a working outlet or if the
battery is sufficiently charged. Ensure the remote control is properly connected.

Lift moving
slowly or
erratically.

Recharge the battery fully. Check for any obstructions that might be impeding
the lift's movement. Ensure the weight limit is not exceeded.

Unusual noises
during
operation.

Discontinue use immediately. Inspect the lift for any visible damage or loose
parts. Contact SuperHandy customer support for assistance.

Specifications

Specification Value

Brand SuperHandy

Model Name SuperHandy Floor Lift 400Lbs (GBTS023)

Product Dimensions 28"D x 22"W x 32"H

Item Weight 61.6 pounds

Maximum Weight
Recommendation

400 Pounds

Seat Height Range 1.2 inches (min) to 21 inches (max)

Lifting Speed 10mm/s

Power Source DC Battery (Lithium Ion, included) / AC Power

Special Features
Adjustable Height, Foldable, Magnetic Remote, Sloped Seating
Platform, Safety Belt

Warranty and Support



For any questions, technical assistance, or warranty claims regarding your SuperHandy GoRise FC
Electric Floor to Chair Lift, please contact SuperHandy customer support through the retailer where
you purchased the product or visit the official SuperHandy website.
Optional 2-Year and 3-Year Protection Plans are available for extended coverage. Please refer to
your purchase documentation for details on these plans and how to activate them.
Visit the official SuperHandy Store for more products and support: SuperHandy Store

© 2024 SuperHandy. All rights reserved.

https://www.amazon.com/stores/SuperHandy/page/BF380390-B290-4E59-A35B-7BFC371DEBD9
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