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INTRODUCTION

Thank you for choosing the RIVERSONG Motive 9 Pro Smartwatch. This manual provides essential information for setting up,
operating, and maintaining your device. Please read it carefully to ensure optimal performance and longevity of your smartwatch.
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Image: The RIVERSONG Motive 9 Pro Smartwatch in gray with a black strap, displaying a vibrant watch face.

SETUP

1. Charging the Smartwatch

Before initial use, fully charge your Motive 9 Pro smartwatch. Connect the magnetic charging cable to the charging contacts on the
back of the watch and plug the USB end into a standard USB power adapter (not included). A full charge typically takes
approximately 3 hours.



Image: Visual representation of the smartwatch's battery life and charging time, highlighting up to 7 days of use from a 3-hour charge.

2. Pairing with Your Smartphone

1. Download the official RIVERSONG companion application from your smartphone's app store (iOS or Android).

2. Ensure Bluetooth is enabled on your smartphone.

3. Open the RIVERSONG app and follow the on-screen instructions to add your device. The app will guide you through the
pairing process using Bluetooth 5.3 technology.

4. Confirm the pairing request on both your smartphone and the smartwatch.

OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: Swipe left, right, up, or down to navigate through menus and notifications. Tap to select items.

Digital Crown: Rotate the digital crown to scroll through lists or zoom in/out (where applicable). Press the crown to return to
the home screen or access the app menu.

Side Button: Press the side button for quick access to frequently used functions or to power on/off the device.



Image: Detail of the smartwatch's metallic frame and functional digital crown, emphasizing its design and tactile control.

Display Features

The Motive 9 Pro features a 1.43-inch AMOLED display with 466x466 pixel resolution, offering clear visuals and vibrant colors. It
supports Always-On Display (AOD) for continuous time visibility.

Image: Infographic detailing the smartwatch's display specifications, including size, resolution, pixel density, brightness, and Always-On
Display feature.

Calling and Notifications

Bluetooth Calling: Once paired, you can make and receive calls directly from your wrist. Access the dialer or call history



through the watch interface.

Notifications: The smartwatch displays notifications from your paired smartphone, including messages, social media alerts,
and app updates. Manage notification settings via the companion app.

Image: A comprehensive overview of the smartwatch's capabilities, including call handling, health tracking, sport modes, and customization
options.

AI Voice Assistant

The Motive 9 Pro supports voice assistants. Activate the voice assistant through the watch to perform tasks such as setting
alarms, checking weather, or controlling smart home devices (requires compatible smartphone and assistant setup).



Image: The smartwatch displaying smart alerts and voice assistant functionality, shown on a user's wrist.

Music Control and Camera Remote

Control music playback on your smartphone directly from your watch. You can also use the smartwatch as a remote shutter for
your smartphone's camera.

HEALTH MONITORING FEATURES

The Motive 9 Pro smartwatch is equipped with advanced sensors to help you monitor various health parameters.

Heart Rate Monitor: Continuous 24/7 heart rate tracking. View real-time data and historical trends in the app.

SpO2 Monitor: Measures blood oxygen saturation levels.

Stress Monitor: Provides insights into your stress levels throughout the day.

Sleep Tracker: Analyzes your sleep patterns, including deep sleep, light sleep, and wake times.

Image: The rear of the smartwatch, highlighting the bioactive sensors used for heart rate monitoring.



Image: The smartwatch screen showing various health monitoring features and their corresponding icons.

SPORT MODES

The Motive 9 Pro offers over 100 sport modes to track your physical activities. These include various indoor and outdoor sports,
team sports, winter sports, and individual exercises. Select your desired sport mode before starting an activity to get accurate data
on calories burned, distance, and duration.

CUSTOMIZATION

Personalize your smartwatch experience with a wide range of customizable watch faces. You can choose from numerous
fashionable designs available in the companion app or even upload your own photos to create unique watch faces.



Image: The smartwatch showcasing a variety of customizable watch face options.

MAINTENANCE

Cleaning

Wipe the smartwatch and strap regularly with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials, which can
damage the device.

Water Resistance (IP68)

The Motive 9 Pro is IP68 water-resistant, meaning it can withstand dust, dirt, and sand, and is resistant to submersion up to a
maximum depth of 1.5m for up to 30 minutes. It is suitable for daily use and light water activities like hand washing or rain
exposure. Avoid hot water, steam, or prolonged submersion in water.

Battery Care

To prolong battery life, avoid extreme temperatures. Charge the device fully before long periods of inactivity. The typical battery
life is 5-7 days with normal usage, including phone calls.

TROUBLESHOOTING

Smartwatch not turning on: Ensure the device is fully charged. Connect it to the charger for at least 30 minutes.

Cannot pair with smartphone:

a. Ensure Bluetooth is enabled on both devices.

b. Make sure the smartwatch is within range of your smartphone.

c. Restart both the smartwatch and the smartphone.

d. Clear Bluetooth cache on your smartphone (if applicable).

Inaccurate health data: Ensure the smartwatch is worn snugly on your wrist, not too tight or too loose. Clean the sensors
regularly.



Notifications not appearing: Check notification permissions in your smartphone's settings for the RIVERSONG app. Ensure
the app is running in the background.

SPECIFICATIONS

Feature Detail

Brand RIVERSONG

Model Name MOTIVE9PR

Model Number RS.MOTIVE9PR-SW901.SL

Display 1.43-inch AMOLED, 466x466 pixels

Connectivity Bluetooth 5.3

Operating System Wear OS (as per specifications, though custom UI is present)

Battery Life 5-7 days (normal use)

Charging Time Approx. 3 hours

Water Resistance IP68

Health Features Heart Rate, SpO2, Stress, Sleep Tracking

Sport Modes 100+

Compatible Devices Smartphones, Tablets

WARRANTY AND SUPPORT

Warranty Information

Your RIVERSONG Motive 9 Pro Smartwatch is covered by a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including warranty duration and coverage details.

Customer Support

For technical assistance, troubleshooting, or any inquiries regarding your RIVERSONG Motive 9 Pro Smartwatch, please contact
RIVERSONG customer support. Contact details can typically be found on the official RIVERSONG website or in your product
documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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