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Model: A3131

1. INTRODUCTION

Thank you for choosing the Soundcore Motion X500 Portable Bluetooth Speaker. This manual provides essential
information for setting up, operating, and maintaining your device. Please read it thoroughly to ensure optimal
performance and longevity of your speaker.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Soundcore Motion X500 Portable Bluetooth Speaker

Charging Cable

Quick Start Guide

3. PRODUCT OVERVIEW

Familiarize yourself with the speaker's components and controls.
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Figure 3.1: The Soundcore Motion X500 Portable Bluetooth Speaker in black, showcasing its sleek design and top-mounted controls.



Figure 3.2: A detailed view of the top control panel of the Soundcore Motion X500, showing power, Bluetooth, volume, and EQ buttons.

Controls and Indicators:

Power Button: Press and hold to power on/off.

Bluetooth Button: Press to enter pairing mode.

Volume Down (-): Decrease volume.

Play/Pause Button: Play or pause audio.



Volume Up (+): Increase volume.

EQ Button: Cycle through Spatial Signature, Spatial Dynamic, and Soundcore Classic EQ modes.

Ambient Light: Integrated light ring around the upward-firing driver.

4. SETUP

4.1 Initial Charging

Before first use, fully charge your Soundcore Motion X500 speaker. Connect the provided charging cable to the speaker's
charging port and a compatible USB power adapter (not included). A full charge typically takes approximately 5 hours.

4.2 Power On/Off

To Power On: Press and hold the Power button for 2 seconds.

To Power Off: Press and hold the Power button for 2 seconds.

4.3 Bluetooth Pairing

1. Power on the Soundcore Motion X500 speaker. The Bluetooth indicator will flash blue, indicating it is in pairing
mode.

2. On your Bluetooth-enabled device (smartphone, tablet, laptop), go to the Bluetooth settings.

3. Select "Soundcore Motion X500" from the list of available devices.

4. Once connected, the Bluetooth indicator will turn solid blue.

If pairing fails, ensure the speaker is in pairing mode and your device's Bluetooth is enabled. You may need to forget
previous pairings on your device and try again.

5. OPERATING INSTRUCTIONS

5.1 Basic Audio Playback

Play/Pause: Press the Play/Pause button once.

Volume Control: Press the Volume Up (+) or Volume Down (-) buttons.

5.2 Spatial Audio and EQ Modes

The Motion X500 features immersive spatial audio and customizable EQ settings.



Figure 5.1: The EQ button on the Soundcore Motion X500 speaker, used to switch between audio presets.

Switching EQ Modes: Press the EQ button on the top panel to cycle through the available modes: Spatial
Signature, Spatial Dynamic, and Soundcore Classic.

Custom EQ: For advanced customization, download the Soundcore app. The app allows you to fine-tune the 9-
band equalizer to your preferences.

5.3 Ambient Light

The speaker includes an ambient light feature around its upward-firing driver. This light can be customized through the
Soundcore app to enhance your listening experience.



Figure 5.2: The Soundcore Motion X500 speaker with its upward-firing driver and ambient light feature illuminated.

5.4 True Wireless Stereo (TWS) Pairing

You can pair two Soundcore Motion X500 speakers together for an expanded soundstage and more immersive spatial
audio.

1. Ensure both Motion X500 speakers are powered on and not connected to any other Bluetooth device.

2. On one speaker (this will be the primary speaker), press and hold the Bluetooth button for 2 seconds until you hear a



tone.

3. On the second speaker, press the Bluetooth button once.

4. The speakers will automatically connect to each other. Once connected, the primary speaker's Bluetooth indicator
will flash blue, and the secondary speaker's indicator will be solid blue.

5. Connect your device to the primary speaker via Bluetooth as described in Section 4.3.

Figure 5.3: Two Soundcore Motion X500 speakers set up for True Wireless Stereo (TWS) pairing, enhancing the audio experience.

6. MAINTENANCE

6.1 Cleaning

To clean your speaker, use a soft, dry, lint-free cloth. Do not use abrasive cleaners, alcohol, or chemical solvents, as
these may damage the surface or internal components. The speaker is IPX7 waterproof, meaning it can withstand
immersion in water up to 1 meter for 30 minutes. However, it is not recommended to intentionally submerge it or expose it
to saltwater.

6.2 Storage

Store the speaker in a cool, dry place away from extreme temperatures and direct sunlight. If storing for an extended
period, charge the battery to approximately 50% every three months to prolong battery life.

6.3 Battery Care

The Soundcore Motion X500 has a built-in rechargeable battery. To maximize battery lifespan:

Avoid fully discharging the battery frequently.

Do not expose the speaker to high temperatures.

Use only the provided charging cable.

The speaker offers approximately 12 hours of playtime on a single charge under standard conditions (50% volume, Spatial
Signature EQ mode). Actual playtime may vary based on volume, audio content, and usage.

7. TROUBLESHOOTING

If you encounter issues with your Soundcore Motion X500, refer to the following table for common problems and solutions.



Problem Possible Cause Solution

Speaker does
not power on.

Battery is depleted. Charge the speaker for at least 30 minutes.

Cannot pair
with Bluetooth
device.

Speaker not in pairing
mode; device Bluetooth off;
interference.

Ensure speaker is in pairing mode (flashing blue light). Turn Bluetooth
off/on on your device. Move closer to the speaker. Forget previous
pairings on your device.

No sound or
low volume.

Volume too low; speaker
muted; incorrect audio
source.

Increase volume on both speaker and connected device. Check if
speaker is muted. Ensure correct audio output is selected on your
device.

Sound
distortion.

Volume too high; weak
Bluetooth connection.

Reduce volume. Move device closer to speaker.

TWS pairing
fails.

Incorrect pairing procedure;
speakers too far apart.

Follow TWS pairing steps carefully (Section 5.4). Ensure speakers are
within close proximity.

8. SPECIFICATIONS

Technical details for the Soundcore Motion X500 speaker:

Feature Detail

Model Name A3131

Speaker Type Portable Bluetooth Speaker

Connectivity Technology Bluetooth

Wireless Communication Technology Bluetooth

Audio Output Mode 3D Spatial Audio

Speaker Maximum Output Power 40 Watts

Surround Sound Channel Configuration 3.0

Water Resistance Level Waterproof (IPX7)

Battery Life Up to 12 hours

Charging Time Approximately 5 hours

Bluetooth Range 10 Meters

Control Method Touch

Product Dimensions 8.66 x 7.95 x 3.19 inches

Item Weight 9.2 ounces (260 Grams)

Manufacturer Anker

9. WARRANTY AND SUPPORT



9.1 Warranty Information

The Soundcore Motion X500 Portable Bluetooth Speaker comes with a limited warranty. Please refer to the warranty card
included in your package or visit the official Soundcore website for detailed warranty terms and conditions.

9.2 Customer Support

For technical assistance, product inquiries, or warranty claims, please contact Soundcore customer support through their
official website or the contact information provided in your product documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CRQX92LM
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