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1. INTRODUCTION

The VITURE Magnetic Connector to USB-C Adapter is designed to expand the connectivity options for your VITURE
Neckband. This adapter allows you to connect your Neckband to various USB-C compatible displays and devices,
enhancing your viewing and productivity experience. It supports high-speed data transfer and video output, ensuring a
seamless connection.

Image 1.1: Close-up view of the VITURE Magnetic Connector to USB-C Adapter.

Key Features:

Connects the VITURE Neckband to any USB-C display.

Enables pairing with the Mobile Dock for simultaneous use on two displays.

Compatible with VITURE's signature magnetic port.

Supports data transfers up to 10 Gbit/s and 4K@60fps video output.

Note: XR Glasses are not included with this accessory.

2. SETUP INSTRUCTIONS
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Follow these steps to properly set up your VITURE Magnetic Connector to USB-C Adapter:

1. Identify Ports: Locate the USB-C port on your desired display device (e.g., laptop, tablet, monitor) and the
magnetic port on your VITURE Neckband.

2. Connect to Display: Insert the USB-C end of the adapter firmly into the USB-C port of your display device.

3. Connect to Neckband: Attach the magnetic end of the adapter to the magnetic port on your VITURE Neckband.
The magnetic connection will snap into place.

4. Verify Connection: Ensure both ends of the adapter are securely connected. Your Neckband should now be able
to transmit video and data to the connected USB-C display.

Image 2.1: The adapter connecting the Neckband to a USB-C device.



Image 2.2: Diagram illustrating the connection of the adapter to the Neckband.

For dual display setup, connect the Neckband (via this adapter) to the VITURE Mobile Dock, then connect the Mobile
Dock to two displays as per the Mobile Dock's instructions.

3. OPERATING INSTRUCTIONS

Once connected, the VITURE Magnetic Connector to USB-C Adapter operates automatically to facilitate communication
between your VITURE Neckband and the connected USB-C display. No additional software or drivers are typically
required.

Video Output: The adapter will transmit video signals from your Neckband to the USB-C display at resolutions up
to 4K and refresh rates up to 60 frames per second (60fps), provided the connected devices support these
specifications.

Data Transfer: High-speed data transfer up to 10 Gbit/s is supported, allowing for efficient communication between
devices.

Power Delivery: The adapter may also support power passthrough, depending on the capabilities of the connected
devices and cables. Refer to your Neckband and display device manuals for specific power delivery information.

4. MAINTENANCE

To ensure the longevity and optimal performance of your adapter, follow these maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to gently wipe the adapter. Avoid using liquid cleaners, aerosols, or harsh
chemicals.

Storage: Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Avoid bending or twisting the adapter excessively. Do not force connections. Always ensure proper
alignment before connecting.

Magnetic Port Care: Keep the magnetic contacts clean and free from metallic debris to ensure a strong and reliable
connection.

5. TROUBLESHOOTING

If you encounter issues with your VITURE Magnetic Connector to USB-C Adapter, refer to the following common
solutions:



No Display Output:

Ensure both the USB-C end and the magnetic end of the adapter are fully and securely connected.

Verify that your USB-C display device supports video output via its USB-C port (DisplayPort Alternate Mode).

Check that your VITURE Neckband is powered on and functioning correctly.

Try connecting the Neckband directly to a compatible display (if possible) to rule out issues with the Neckband
itself.

Intermittent Connection:

Ensure the magnetic connection is firm and free from any obstructions or debris.

Avoid sudden movements or tugging on the cable connected to the adapter, as this can disrupt the magnetic
connection.

Inspect the magnetic contacts on both the adapter and the Neckband for any damage or wear.

Adapter Not Working with VITURE Pro Glasses:

This adapter is specifically designed for use with the VITURE Neckband. It is not compatible with VITURE
Pro Glasses. Please ensure you are using the correct accessories for your specific VITURE product.

3D Movies Not Displaying on Two Glasses (via Mobile Dock):

While the adapter facilitates connection to the Mobile Dock, specific 3D movie playback functionality to two sets
of glasses may depend on the Neckband's software capabilities and the Mobile Dock's configuration. This
adapter primarily extends connectivity, not necessarily advanced display features for all scenarios.

6. SPECIFICATIONS

Feature Detail

Brand VITURE

Model Number VITURE (Magnetic Connector to USB-C Adapter)

UPC 850047431370

Connector Type USB Type C (Male) to Magnetic Connector (Female)

Compatible Devices VITURE Neckband, Laptops, Tablets, Other USB-C devices (for display output)

Specific Uses For Product Connecting VITURE Neckband to USB-C displays

Color Black

Number of Ports 1

Power Plug Type No Plug (adapter only)

Finish Magnetic

Item Weight 0.02 kg

Package Quantity 1

Unit Count 1 Count

Data Transfer Speed Up to 10 Gbit/s



Video Output Up to 4K@60fps

Feature Detail

7. WARRANTY INFORMATION

The VITURE Magnetic Connector to USB-C Adapter comes with a 2-year warranty from the date of purchase. This
warranty covers manufacturing defects and ensures the product meets its specified performance standards under normal
use. Please retain your proof of purchase for warranty claims.

8. CUSTOMER SUPPORT

For any questions, technical assistance, or warranty claims, please contact VITURE Customer Support:

Email: support@viture.us

Our support team is available to assist you with any issues you may encounter.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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http://127.0.0.1/privacy-policy
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